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Nghién ciu do luong dnh hudng rii ro cdm nhdn va niém tin dén y dinh sit dung tién di dong
(Mobile Money - MM) bdng phuong phdp dinh tinh két hgp dinh luong. Nghién citu dinh
lugng thuc hién trén co so dit liéu thu thdp tw 310 nguoi tiéu dung Ha Noi. I{é% qud nghién
citu cho th\d’y: Riii ro cdm nhdn quan hé nguoc chiéu vdi y dinh sit dung; Niem tin quan hé
thudn chiéu voi y dinh sit dung. Niém tin va Riii ro cdm nhdn quan hé thudn chiéu. Ké:t qud
nghién citu la co sé khoa hoc dé co quan chiic ndng, doanh nghiép trién khai MM dé xudt

gidi phdp han ché riii ro, dong thoi xdy dung chién lugc phit hop thu hiit nguoi tiéu ding sit
dung MM.

Tw khéa: Mobile Money, niém tin, riii ro cdm nhdn, ¥ dinh sit dung

Summary

By qualitative and quantitative methods, this research aims to measure the effects of perceived
risk and trust on the intention to use Mobile Money. In quantitative technique, the authors
collected data from 310 customers in Hanoi. The results show that Perceived risk creates
a negative impact on the aforementioned intention; Trust has a positive influencve on the
intention to use. Besides, Trust and Perceived risk have positive relation to each other. This
research provides a science base for the authorities and enterprises to make solutions to limit
risks and formulate proper strategies to attract customers to use Mobile Money.

Keywords: Mobile Money, trust, perceived risk, intention to use
GIOI THIEU vao tai khodn vién thong d€ thanh todn héa don, vay
tin dung...

MM la gidi phdp, cho phép ngudi bic biét, khi dai dich Covid-19 khdi phdt, ngudi

dan ti€p can vdi cdc cong cu thanh todn
khong tién mit. Theo Nghi dinh s6
101/2012/ND-CP, ngay 22/11/2012 vé
thanh todn khong dung tién mit, MM
12 hinh thitc hd trg dich vu thanh todn.
Bén chit cda dich vu MM 1a chuyén d6i
tlr tién mit sang tién dién t theo ty 1&
1:1. MM Ia tién dién tf theo dinh nghia
cda cdc quoc gia. G Viét Nam, d6 1a vi
dién t&, nhung khong ¢6 tai khodn ngan
hang va ngudi diung chi cin nap tién

tiéu ding cang nhdn ra 1¢i ich 16n cta thanh todn
khong dung tién mit. Theo thdng ké ctia Shopee, trang
thuong mai din dau vé lugt truy cap & Viét Nam: trong
giai doan han ché& ra ngoai do dich bénh, s6 ngudi dung
vi dién t&r AirPay ting 1&€n so v4i thong thudng. Vé6i
dich vu GrabMart, trong thdng 8/2020, s6 lugng giao
dich thanh todn khong dung tién mit ting d€n 128% so
v6i thang truGe (Tram Anh, 2020).

Bai nghién cifu xdc dinh rdi ro cAm nhan, niém tin
va mifc do tdc dong dén y dinh st dung MM ngudi tiéu
ding Ha Ndi trong bdi cdnh Covid-19.

PGS, TS., ™, *F, o, e , Truong Pai hoc Kinh t€ Quéc dan
Ngay nhan bai: 17/5/2021; Ngay phén bién: 15/6/2021; Ngay duyét dang: 24/06/2021
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HINH 1: MO HINH NGHIEN cdU PE XUAT
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CO'SG LY THUYET VA MO HINH NGHIEN cUuU

Co s6 1y thuyét

Theo Rotter (1967), niém tin ddi héi 15i néi hoic
151 hita ctia bén kia 1a ddng tin ciy va bén d6 phai thuc
hién nghia vu trong giao dich. Niém tin dugc xem xét
dudi: géc do tam 1y (Hosmer, 1995), géc dd xa hoi
(Lewis va Weigert, 1985) va kinh t€ (Hosmer, 1995).
Nghién cttu cia David L. Mclain va cong su (1999) chi
ra 4 dic diém clia niém tin gdm: Niém tin c6 tinh tip
thé; Niém tin c6 1¢i ich chi phi giao dich khi c4 nhan c&
ging dat muc tiéu; Niém tin gin chit hon vé6i c4 nhan
va Niém tin c6 tinh linh hoat c6 thé thay ddi.

Rii ro cdm nhan 1a sy k&t hgp tinh bat dinh vdi mic
do nghiém trong clia k&t qua lién quan (Bauer, 1967).
Trong thanh todn tryc tuyén, rdi ro cdm nhén la xdc
suat ton that khi ¢ gdng dat két qud mong mudn do st
dung dich vu dién tit (Featherman va Pavlou, 2003).

Nghién cifu ctia (Yang va cdng su, 2015) coi niém
tin va rdi ro 1a trong tdm 4p dung khi st dung hé thdng
thanh todn va thuong mai dién t&. Con nghién cdu cla
Constanza Bianchi va cdng su (2012) coi niém tin va
rii ro cdm nhan 12 bién ddc 1ap 4nh hudng dé€n mua
hang truc tuyén.

Theo Lopez-Nicolas va Molina-Castillo (2008), rai
ro cdm nhin 4nh hudng tiéu cuc dén y dinh st dung
dich vy. Nghién citu duva ra 8 rdi ro dnh hudng t6i y
dinh mua hang truc tuyé&n, gébm: Rii ro kinh t&; Rii ro
chiic ndng; Rdi ro an ninh; Rai ro riéng tu; Rui ro thdi
gian; Rui ro dich vu; Rdi ro tim 1y; Rdi ro xa hoi. Do
d6, nhém tdc gid dua ra gia thuyét la:

HI: Rii ro cdm nhan dnh hudng d&€n Y dinh st dung
dich vu MM ctia khédch hang.

Nghién cttu ctia Tobbin va cdng su (2011), niém tin
déng vai trd trung tAm trong st dung MM. Niém tin
lién quan dén yéu to kinh t€ va nha cung cip dich vu,
céc khia canh thi€t yéu ciia quyét dinh khach hang trén
nén tdng s8. Niém tin kinh t& 4nh hudng d&n hanh vi
ti€u dung (Chai va Kim, 2010). Kh4ch hang thich giao
dich v6i nha cung cap tin cdy (Pavlou, 2003). Trén cd
s6 d6, nhom tac gid dua ra gid thuyét la:

H2: Niém tin nha cung cip anh huéng Y dinh sit
dung MM.

H3: Niém tin kinh t&€ dnh hudng dén Y dinh s
dung MM.

26

Niém tin va rdi ro cdm nhan ton tai
ddng thdi véi moi quan hé tuong téc (Das
va Teng, 2004). Rui ro gin v6i niém tin
(Pavlou, 2003) va lam suy gidm niém tin
dén thanh todn di dong (Yang va cong su,
2015). Nhu vay, rti ro cdm nhén khi s
dung MM 4nh huéng d&n niém tin kinh t&
va niém tin nha cung cap. Trén co s& do,
nhém tdc gid dua ra gia thuyét la:

H4: Rii ro cdm nhan dnh hudng dén
Niém tin kinh t€.

HS5: Rii ro cdm nhan dnh hudng dén
Niém tin nha cung cdp MM.

Nghién ctu cta Trisnowati va cong
st (2020) cho thdy, st dung MM cho
nhu ciu chi tiéu & Indonesia trong thdi
gian gidn cdch x4 hoi tdng 1é€n so véi
giai doan trudc. Trong thdi ky dai dich,
giao dich thuong mai dién ti phat trién
manh tai Indonesia (Ulya, 2020). Giai
thich cho su gia ting d6, nghién citu cla
Shinta Maharani va cong su (2020) cho
thay, stt dung MM gidm kha niing 1ay lan
dich bénh. Nhém tdc gid gid thuyét dich
Covid-19 &nh hudng dén y dinh st dung
MM. Gia thuyé&t dugc dé xudt la:

H6: Dich Covid-19 4nh hudng dén Y
dinh st dung MM.

Trén c6 s xay dung cédc gia thuyét
nghién cttu, nhém tdc gid dé xuit mo
hinh nghién cttu nhu Hinh 1.

Phuong phap nghién ciu

Nh6ém nghién thu thap s6 liéu tir viéc
khdo sat tai Ha NoOi. D liéu dugc thu
thap bing cdch phdt bdng hdi khdo sdt
truc ti€p va online. Nhém tic gid gui
400 bang cau hdi khdo sit va thu dugc
310 phi€u trd 13i hgp 1€ trong giai doan
tr 10/2020 dén thang 02/2021. Dit liéu
dudc mi héa va xi Iy bing phan mém
SPSS (Bai viét sit dung cdch viét sé thdp
phan theo chudn quoc té).

KET QUA NGHIEN CUU

Kiém dinh d$ tin ciy thang do va
phéan tich nhan t6 kham pha (EFA)

K&t qua phan tich Cronbach’s Alpha
cho thdy, thang do st dung c6 hé s6
Cronbach’s Alpha 16n hon 0.7 va hé so
tuong quan bién tong 16n hon 0.4 (Bang 1).
Diéu nay két luan thang do ddm bio do tin
cay va ti€p tuc st dung phan tich ti&p theo.

K&t qud phan tich EFA cho thay, ¢
28/30 bi€n quan sdt c6 hé s6 tdi nhan
t6 déu > 0.5 va 2 bién quan sit > 0.4
(RRXHI, NTKT1), rit trich dugc 7 nhan
t0 tir 30 bi€n quan sit.

Kinh t& va Du bdo



Hé s6 KMO = 0.896 > 0.5, nén phan
tich EFA 1a phu hdp véi dir liéu. Bén
canh d6, thong ké Sig. (Bartlett’s Test)
= 0.000 < 0.05, ching t6 cdc bién quan
sdt trong nhén t6 ¢6 tuong quan vdi nhau.
Tdng phuong sai trich 66.470% > 50%,
cho thdy md hinh EFA phu hgp (Béng 2).

Piéu chinh gia thuyét nghién ciu

K&t qué phan tich cho thay, bién quan
st thay d6i so v6i mo hinh dé xuat. Thang
do don huéng - bac 1 clia Niém tin nha
cung cip (NTNCC) va Niém tin kinh t&
(NTKT) rit trich thanh 1 nhan t5 13 Niém
tin (NT). Thang do da hudng - bac 2 Rii
ro cAm nhin (RUIRO) tir 8 thanh phin dé
xudt rit trich chi con 4, 1an lugt 1a: Rdi ro
an toan (RR1); Rui ro tim 1y (RR2); Rui
ro thoi gian (RR3); Rii ro hé théng (RR4).
Thang do Y dinh sit dung Mobile Money
(YD) va Covid-19 (COVID) khong ddi so
v6i dé xuat. Do d6, gia thuyét dugc nhém
diéu chinh nhu sau:

HI: Rii ro cdm nhan &nh hudng dén
Y dinh st dung.

H2: Niém tin anh huéng dén Y dinh

str dung. ’
H3: Dich Covid-19 4nh hudng dén Y
dinh st dung.

H4: Rii ro cdm nhan &nh hudng dén
Niém tin.

T gid thuyét méi, nhém téc gia hiéu
chinh lai m6 hinh nghién ctu nhu Hinh 2.

Phén tich nhan to kh%ng dinh (CFA)

Ddnh gid sy phit hop mé hinh

K&t qua phan tich CFA cho mo hinh
t6i han c6 gid tri thong ké Chi - binh
phuong 12 937.837, v6i 379 bac tu do; gid
tri p = 0.000. N&u diéu chinh theo bic ty
do c6 CMIN/Af = 2.475< 5, dat yéu cau
cho d9 tuong thich. Cdc chi tiéu khic,
nhu: TLI=0.907 > 0.9; CFI=0.919 > 0.9
va RMSEA = 0.069 < 0.08, cho thdy tinh
tuong thich véi dit liéu thu thap cia mo
hinh rét t6t.

Ddnh gid dj tin cdy, gid tri hji tu va
gid tri phdn bigt

K&t qua (Bang 3) cho thy, hé s6 tdi
CFA céc bién tir 0.634 d&n 0.936, dd tin
cdy (CR) ctlia cdc thanh phin tir 0.833
dén 0.888; phuong sai trich trung binh
(AVE) tir 0.564 dén 0.662 déu > 50%,
nén c6 thé két luan céc thang do dat gid
tri hoi tu. Pdng thdi, cdc AVE clia cic
thang do déu 16n hon MSV, cdc gid tri
SQRTAVE déu 16n hon tt c4 cdc Inter
- Construct Correlations tuong tng nén
céc thang do dat gid tri phan biét. Hé s6
tong quan gitta cip nhan t6 c6 két qua
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CRONBACH’S ALPHA

CcdA CAC THANG PO

Thang do S6 bién | Cronbach’s
quan sat| Alpha

1. Rui ro cAm nhan (RRN)
Rui ro kinh t& 2 0.775
Rui ro chifc niing 2 0.809
Rii ro an ninh 3 0.949
Rdi ro riéng tu 3 0.928
Rui ro thdi gian 2 0.893
Rui ro dich vu 2 0.868
Ruiro tAm ly 3 0.887
Rui ro x4 hoi 2 0.701
2. Niém tin dudi géc do kinh t& (NTKT) 2 0.840
3. Niém tin nha cung cip (NTNCC) 2 0.881
4. Dich Covid-19 (COVID) 3 0.843
5. Y dinh sit dung Mobile Money (YD) 4 0.841

BANG 2: KIEM PINH KMO VA BARTL

ETT CHO THANG PO

Yéu to danh gia Két qua So sanh
Hé s6 KMO 0.896] 0.5<0.896<1
Gid tri Sig. trong ki€ém dinh Barlett 0.000 0.000 < 0.05
Phuong sai trich 66.470%| 66.470% > 50%

HINH 2: MO HINH NGHIEN c{du HIEU CHINH
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BANG 3: PHAN TiCH PO TIN CAY THANG PO

CR |AVE |[MSV| RR1 YD RR2 RR3 NT |RR4|COVID
RR1  ]0.931]0.662|0.527|  0.814
YD 0.860/0.616/0.547] 0.146*|  0.785
RR2  [0.888]|0.616|0.474]|0.617***| 0.147*|  0.785
RR3  [0.848|0.657|0.416]|0.376***| -0.022]0.582%*** 0.811
NT 0.833/0.564/0.208|0.284**%]0.456%**|0.334***| (.189** 0.751
RR4  [0.842]0.572|0.527[0.726***|  0.080]0.688%**|0.645%**|0.344***|0.757
COVID |0.845{0.646]0.547|  0.240]  0.739]  0.171 0.016/  0.382{0.171] 0.804

Ghi chii: *** p<0.001

BANG 4: QUAN HE GIGA THANH PHAN MO HINH CAU TRAC SEM

Gia thuyét | Méi quan hé Uéc lugng | S.E. | C.R. P Két luin
H1 YD <« RUIRO -.130 .066 | -2.243 | .025 | Chap nhin
H2 YD « NT 288 .051 | 5.157 | *** | Chap nhan
H3 NT <« RUI RO .384 .085 | 5.619 | *** | Chip nhin
H4 YD « COVID 702 .073 | 10.491 | *** | Chap nhin

Ghi chii: ***p<0.001

HINH 4: KET QUA SEM cdA MO HINH NGHIEN cdd HIEU CHINH
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Vi gid tri cao nhat 1a 0.739, khong vugt qud 0.85, nén
cdc nhin t6 thda man diéu kién gi4 tri phan biét.

Ki€m dinh mé hinh va céc gia thuyé&t nghién cifu

Kiém dinh mé hinh

K&t qud phan tich chi ra mo6 hinh 1y thuyét c6 gid
tri thong k& Chi - binh phuong 1a 2.570 véi 391 bac tu
do, gid tri p = 0.000. Né&u diéu chinh theo bac tu do
c6 CMIN/df = 2.570 < 3, dat yéu cau cho dd tuong
thich. Céc chi tiéu khdc nhu TLI = 0.901, CFI = 0.911,
RMSEA =0.071 < 0.08, déu dat yéu cau.

Kiém dinh gid thuyét

K&t qué udc lugng tham s6 chinh (Badng 4) cho thay,
cd 2 mdi quan hé déu c6 ¥ nghia thong ké (p < 5%).
Nhu vay, khdi niém c¢6 méi lién hé gia thuyét.
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- Y&u t6 rdi ro cdm nhan (RUIRO)
tdc dong tiéu cuc dén y dinh st dung
(YD) v6i hé s6 v 1a -0.130 (mic y nghia
thong ké p = 0.025) nén chdp nhan gid
thuy&t H1.

- Yé&u t& Niém tin (NT) tdc dong tich
cyc dén y dinh st dung (YD) vé6i hé s6 y
12 0.288 (mtc § nghia thong ké& p = 0.000)
nén chap nhan gi thuyé&t H2.

- Y&u td rti ro cdm nhan (RUIRO) tic
dong dang ké dén niém tin (NT) v6i hé s6y
1a 0.288 (mic ¥ nghia thong ké p = 0.000)
nén chap nhan gia thuyé&t H3.

- Yé&u 16 dich Covid-19 (COVID) tic
dong dang k& dén Y dinh st dung (YD)
v6i hé s8y1a 0.702 (mic y nghia thong ké
p = 0.000) nén chap nhan gid thuyé&t H4.

Nhu vay, 4 gid thuyé&t nghién citu
déu dugc chdp nhan. Trong d6, theo két
qua phén tich, dich Covid-19 (COVID)
¢6 tic dong manh nhat d€n Y dinh st
dung (YD).

KET LUAN VA KHUYEN NGHI

Két luan

K&t quéa nghién cttu cho thay, Rii ro
cadm nhan tdc dong tiéu cuc t6i Y dinh
st dung hé s6 y & mic -0.130. K&t qué
nay tuong dong véi két ludn nghién citu
ciia Adbul-Hamid va cdng su (2019)
va nghién cdu clia Ronald Baganzi va
Antonio K. W. Lau (2017). Niém tin va
Dich Covid-19 tic dong tich cuc dén Y
dinh st dung MM, trong d6 yéu t6 Dich
Covid-19 tdc dong manh nhit (0.702).
K&t qui nay tuong dong vé6i két ludn tir
nghién ctu cia Abdul-Hamid va codng
su (2019) va nghién cfru cla Gbongli va
cong sy (2017) v€ y€u t& Niém tin tdc
dong dén Y dinh st dung MM; tir nghlen
cu’u ctia Trisnowati va cong sy (2020) Ve
y€u t6 Dich Covid-19 tic dong dén Y
dinh st dung MM.

Bén canh cédc gid thuyét cho két qua
tuwong ddng véi cdc nghién cttu di trudc,
nhém nghién cttu phdt hién thém mot
di€ém méi. V6i giad thuyét H3, két qui
phan tich cho thdy, Rili ro cdm nhin
tdc dong dang k€ theo chiéu duong dén
Niém tin v6i hé s& y = 0.288. Ra sodt
lai dit liéu khdo sdt, nhém tdc gid nhin
thdy, nhém ngudi tham gia khdo sit & do
tudi 18-25 tudi chi€m t6i 59.68% - nhém
ngudi & do tudi duge danh gia 1a nhanh
nhay nhat ti€p thu va tich cuc huéng dén
dich vu cong nghé mdi. Tu d6, nhém
nghién citu gid thuyét, ngudi tiéu dung,
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dic biét 1a ngudi tiéu ding tré tudi hién
nay sin siang chip nhin rii ro cao dé s
dung dich vu MM.

Khuyé&n nghi

Tuy 12 mdt phuong thidc thanh todn
¢6 tiém ning 16n, nhung MM vin con
nhitng di€m han ch€ va cin c6 gidi phap
tir cdc bén lién quan. Cu thé nhu sau:

Vé phia co quan chiic ndng, cin tiing
budc tao ra hanh lang phap 1y cho MM
dé bién né tir mdt dy 4n thi¥ nghiém tr§
thanh mot phuong thic thanh todn s
dung rong rai. Céc cd quan ciing can c6

TAI LIEU THAM KHAO

nang luc phat hién sém, x& 1y cdc giao dich gy rii ro
cho khach hang.

Vé phia doanh nghi¢p cung iing dich vu, cin ting
cudng diu tu cd s ha ting cong nghé. Pic biét luu y
dén cdc cong nghé xdc thyc va bio mat thong tin khach
hing. X4c dinh chi&n lugc phit hgp d€ phit trién MM
can thyc hién. Ngoai ra, cAn ddy manh marketing dé
ngudi tiéu diing nhan thic, ting niém tin vao dich vu
MM. Ting cudng truyén thong vé 1gi ich MM c6 thé
thay th€ dan tién truyén thong.

Vé phia nguoi diing, cin thyc hién giao dich an toan
theo quy dinh cia nha mang va tuén thd phdp lut khi
st dung dich vu nhdm tranh phét sinh, tranh chap.Q
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