Nghién ciu tac dong clia cac nhan to
t6i quyét dinh thanh toan truc tuyén
trén san thuong mai dién tu

cua gioi tré Ha Noi
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Tém tit

Thoéng qua khdo sdt 224 cd nhan véi do tudi trung binh tir 18-30 tudi, nghién citu ddnh gid tdc
dong ciia cdc nhan t6 t6i quyét dinh thanh todn truc tuyén trén san thuong mai dién tit cia
gidi tré trén dia ban Ha Noi. Két qud nghién citu cho thd’y, 6 5 nhan 16 tdc dong t6i Quyét
dinh thanh todn tric tuyén trén san thuong mai dign it cia gidi tré Ha Ni, gom: Nhan thitc
riii ro; Nhan thiic kién thuc Nhdn thitc tai chinh; Anh hudng xd hoi va Nhdn thiic tién loi. Tu
dé, tdc gid deé xudt mot sé gidi phdp nhdam thiic ddy hoat déng thanh todn tryc tuyén khi mua
sdm trén san thuong mai dién it clia gidi tré Ha Noi.

Tw khéa: thanh todn truc tuyén, mua sdm trén san thuong mai dién tit, gidi tré Ha Noi

Summary

Through a survey of 224 individuals aged 18-30 years, the study assesses the impact of
factors on Hanoi-based young people’s decision to pay online on e-commerce platforms.
Research result points out 5 factors affecting their decision to pay online when shopping
on e-commerce platforms, which are Risk perception; Knowledge perception; Financial
perception; Social influence and Convenience perception. From this finding, the author
proposes some solutions to promote online payment of young people in Hanoi when they

shop on e-commerce platforms.
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GIOI THIEU

Mot trong nhitng bd phdn quan
trong va quyét dinh tdi sy thanh cong
ciia thuong mai dién t&, chinh 1a cdc
phuong tién thanh todn tryc tuyén.
Trong nghién cttu cia minh, Michael
Owusu-Adjei (2019) da khing dinh sy
phdt trién clia thuong mai gin lién vdi
su phat trién ctia hé thong thanh todn.
Khong chi vdy, Michael Owusu-Adjei
ciing k&t ludn: mdt phuong tién thanh
todn ti€n 1gi, an toan va nhanh chéng sé
thic ddy khdch hang quyét dinh dong
y giao dich tir phia khach hang, tor d6
thic ddy su phdt trién clia san thuong
mai dién ti.

Bilge va cdc cong su (2021) ciing cho
ring, nhu ciu st dung cdc phuong tién
thanh todn thuén ti€n gia ting clng sy

phét trién clia san thuong mai dién t& va sy da dang
hé thong thanh todn clia mot san thuong mai dién tir
dnh hudng tich cyc t6i quyét dinh mua hang. Mot san
thuong mai dién t sé thu hit nhiéu khdch hang hon,
thuc hién nhiéu giao dich hon néu c6 mot hé thdng
thanh todn tryc tuyén tdt - an toan, tién ldi, nhanh
chéng va tiét kiém.

Tai Viét Nam, linh vyc thanh toédn truc tuyén dang
din diu va dinh hudng sy phat trién ctia cdc doanh
nghiép trong nganh Fintech v6i Momo, Alrpay hay
VnPay Su canh tranh mang thanh todn tryc tuyen trén
céc san thuong mai dién tf tai Viét Nam dang rat khoc
liét. Viéc dinh hinh mot hé thdng thanh todn ddp tGng
dugc nhitng yéu cau clia cic nhém khach hang tré nén
rat quan trong, khi d6 c6 thé hd trg thiic ddy phit trién
cla cd san thuong mai dién t& va cdc doanh nghiép
thanh todn Fintech.

Trong nghién cdu nay, tdc gia sé ding trén géc dod
cta khéach hang dé€ dua ra nhan dinh vé mot hé thong
thanh todn t6t, ddnh gid nhitng nhan t6 4nh hudng t6i
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HINH: MO HINH NGHIEN c{u PE XUAT
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BANG 1: KIEM PINH KMO

Hé s6 KMO 701
Approx. Chi-Square 3162.009
Kiém dinh Bartlett df 136
Sig. .000

quyét dinh thanh todn truc tuyén clia khdch hang tré
tai TP. Ha Noi trén cdc san thuong mai dién ta.

CO_SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Cd s6 1y thuyét

Ly thuyét mé hinh chdp nhdn cong nghé (TAM)

TAM do Davis (1989) phdt trién bao gébm cdc yéu
t6: Nhan thic vé sy hitu ich (perceived usefulness)
va Nhin thitc vé d6 dé sit dung (perceived ease of
use). Trong d6, Nhan thiic vé sy hitu ich tifc 12 mic
dd6 ma ngudi st dung cdm nhin vé viéc 4p dung hé
thong cong nghé sé lam ting hiéu qud cong viéc
(Davis, 1989).

Ly thuyét hanh vi du dinh (TPB)

Theo TPB ctua Ajzen (1991), Y dinh thuc hién
hanh vi s& chiu 4nh hudng bdi 3 nhan t6, nhu: Thai
d6 d6i v6i hanh vi; Nhén thic vé tiéu chuin chd quan
va Nhin thic vé ki€m sodt hanh vi. Thdi d6 cta mot
ngudi vé mot hanh vi cu thé duge do ludng bing niém
tin réing viéc thuc hién hanh vi d6 1a c6 ich. Nhan thic
vé tiéu chudn chli quan 13 nhan t& mang tinh cong
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ddng, cu thé 1a 4p luc tir nhitng ngudi
xung quanh hoic 4p luc cong ddng sé& c6
thé€ dnh hudng dén ngudi c6 y dinh thuc
hién hanh vi. Nhan thic vé su kiém so4t
12 nhén thifc vé nhitng ngudn luc sin cé
va khd ning nim bt thoi c¢d khi thuc
hién mdt hanh vi cu thé.

Ly thuyét hanh vi nguoi tiéu diing

Mot trong nhitng 1y thuyét quan
trong danh gid hanh vi ngudi ti€u dung
l1a 1y thuyét hanh vi ngudi tiéu dung
ctia Phillip Kotler, Kevin Lane Keller
(2007). Theo céc tdc gid nay, nhitng yé&u
t6 4nh hudng t6i hanh vi cla ngudi tiéu
diing, bao gdm: (1) Vin héa - nén vin
héa va céc tang 16p x4 hdi; (2) X4 hoi -
Cac quan hé xa hoi, vai tro va dia vi; (3)
C4d nhén - cdc thong tin nhan ching hoc,
thong tin cd nhin ctia khdach hang va (4)
Tam 1y - dong co, nhan thic, kién thic
va thdi do cia ngudi mua.

M6 hinh nghién citu dé xudt

Duya trén tdng hop cdc nghién ciu
tru6c d6, muc tiéu va doi tugng nghién
ctiu cu thé, tic gid dé xuit md hinh
nghién cttu nhu Hinh.

Phuong phap nghién citu

Trong nghién cdu nay, tic gid sé
stt dung phuong phdp nghién ctu dinh
lugng phan tich nhan t6 khdam pha (EFA
- Exploratory Factor Analysis) va s
dung mo hinh hdi quy da bi€n d€ dinh
gid tdc dong clia cdc bi€n doc lap Ién
bi€n phu thudc. Dit liéu dugc st dung
trong bai nghién ctu 1 dit liéu sd cip do
tdc gi tryc ti€p diéu tra thong qua bang
héi truc ti€p va gli bang hdi tryc tuyén
dén cdc doi tugng diéu tra.

Doi tugng nghién cttu duge xdc dinh
la nhém cdc ban tré trén dia ban Ha
Nbi vé6i v6i d6 tudi trung binh tr 18-30
tudi, chia 1am 5 trinh do tif trung hoc phd
thong, cao dﬁng, dai hoc, thac si dén cao
hon thac si.

Téng s6 phidu khio st da phdt ra 1a
224 phi€u va nhan dugc phan hoi tir 215
phiéu, sau d6 loai bé 11 phi€u phan hdi
khong ddy di va giif lai 204 phi€u trd
161 hgp 1€. Nghién cttu dudc thyc hién tr
thdng 01 dén thang 4/2021 (Bai viét sit
dung cdch viét s6 thdp phdn theo chudn
quoc té).

KET QUA NGHIEN c(u
Kiém dinh Cronbach’s Alpha

Kiém dinh Cronbach’s Alpha dugc
thuc hién cho tirng nhém bién doc 1ap aé
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BANG 2: MA TRAN XOAY CUA MO HINH

Tén , Nhéan t6
han 6 Noi dung bién NT Ky hiéu
nhan to 1 2 3 4 5
Rui ro Itra ddo RRLD 762
Nhan thic riiro  |RUi 10 10 thong tin RRTT .908
(NTRR) Tén xudt rii ro RRXH 937
Rii ro hé thong RRHT .821
Kién thiic chuyén khodn KTCK .843
Nhan thifc kién thitc Kién thifc thanh todn thé KTTH .868
(NTTK) Kién thitc thanh todn QR KTQR 849
Kién thifc thanh todn vi dién t¥ KTEM .838
Tai chinh c4 nhan TCCN .823
Nhén thie tai chinh [ .. . ..
(NTTC) Tai chinh chi phi TCCP 975
Thong tin vé phuong thifc thanh toan |TTTT .867
. Anh hudng tir gia dinh XHGD 748
Anh huéng xa hoi [ N N
(AHXH) lfnh hudng tir ban be XHBB .857
Anh hudng ddng nghiép XHDN 962
Tién 10i vé tdc dd TLTD .632
Nhén thidc tién 1gi A .
(NTTL) Tién 1¢i vé chi phi TLCP .853
Tién 10i v€ an toan TLAT .682
BANG 3: TOM TAT KET QUA MO HINH
Mo | o | g | R | Saistchudn Thay doi thang ke Kiém dinh
hinh hiéu chinh| cia udc lugng | p2 thay d6i | F thay adi | dfl | df2 Sig. Durbin-Watson
1 6654 443 .429 .61233 443 31.442 5] 198 .000 2.031
a. Bién doc lap (Constant): NTRR, NTKT, NTTC, AHXH, NTTL
b. Bién phu thudc: OP
BANG 4: PHAN TiCH HOI QUY
Hé s6 hoi quy Hé s6 hdi quy Théong ké
chua chuéin h6a chuéin h6a da cong tuyén
M5 hinh . t Sig.
B chua Sai so Beta bo VIF
chuéin héa chuén chuéin héa chap nhian
(Hiing s8) .533 .320 1.667 .097
NTRR -.276 .063 -.290 -4.406 .000 648 1.543
| NTKT .349 .069 329 5.078 .000 .672 1.487
NTTC .380 .044 494 8.636 .000 859 1.165
AHXH 167 .065 151 2.588 .010 831  1.204
NTTL 185 .078 157 2.358 .019 .631 1.585

loai bd nhitng bi€n nhd khong c6 quan
hé véi bién chinh.

K&t qua nghién cttu cho thdy, hé s6
Cronbach’ Alpha cida cdc thang do déu
> 0.6; Hé s6 tuong quan téng ctlia cdc
bi€n nhd déu dat mifc chdp nhin dugc
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(> 0.5). Vi vay, khong c6 bi€n nao bi loai bd; cdc
thang do déu thda man yéu cdu d€ dua vao phin
tich budc ti€p theo.

Két qua phan tich EFA

K&t qua kiém dinh KMO (Bang 1) cho biét, chi s&
dat mtc 0.701 nidm trong khodng cho phép, cho thiy
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phan tich nhan t& d€ nhém cdc bi€n lai vdi nhau la
thich hgp va cdc dit liéu thu thap phtu hgp véi muc ti€u
phén tich.

K&t qua kiém dinh Bartlett cho k&t qua Sig. = 0.000
< 5%, cho thdy cdc bi€n quan sit trong nhan t& c6
tuong quan vdi nhau va kiém dinh c6 y nghia thong ké.

Tri s6 Eigenvalues clia cdc nhin t6 déu > 1, trong
d6 gia tri thAp nhat thudc vé nhan t& thit 5 biing 1.056,
van ddp tng > 1. Nhu vy, c4 5 nhan t6 déu dudc gilt
lai trong md hinh phan tich. Gi4 tri tong phuong sai
trich ¢6 tdng bing 79.857%, ddp tng > 50%, c6 thé néi
ring: 5 nhan t6 dugc lya chon trong nghién citu da giai
thich 79.857% bién thién cta dif liéu.

K&t qui ma trin vong xoay cho két qui vé cic hé
s6 tai nhan t6 - Factor loading, hay con goi la trong s6
nhén t6. Gid tri nay biéu thi mdi quan hé tudng quan
giita bi€n quan sat vdi nhan t8. Trong nghién ciiu nay,
tdc gid dit mic yéu cAu gid tri hé so tii nhan t6 > 0.5
nhim ddm bdo y nghia thyc tién clia nghién cttu (Hair,
1998). K&t qua Bang 2 cho thdy, hé so tdi nhan t& déu
> 0.5. Theo d6, cdc bi€n dugc phan biét thanh 5 nhém
theo ding phan chia cdc nhan t§ da lwa chon, khong
¢6 nhan t6 nao bi tring 1dp va khong c6 bi€n nhd nao
bi xdc dinh sai nhém nhan t&. K&t qua ki€m dinh EFA
cho thay, Iva chon bi€n quan sdt va cdc nhan t6 1a phi
hop va c6 y nghia thong ké.

K&t qua ki€m dinh hdi quy

K&t qua ki€m dinh (Bang 3) cho thay, gi4 tri R* =
0.443 va gid tri R? hiéu chinh = 0.429. P4y 1a mot két
qua khong qud cao, tuy nhién ddp tng dd diéu kién
dé cho thay, c6 su tdc dong nhat dinh tif cdc bién
doc 1ap 1én bién phu thudc. Cu thé, 42.9% gid tri
thuc trang quyét dinh thanh todn truc tuyén trén san
thuong mai dién tt dugc gidi thich bdi cdc bi€n doc
1ap 12 cdc nhén t6: Nhan thic ridi ro; Nhan thic ki€n
thiric; Nhan thiic tai chinh; Anh hudng xa hoi va Nhéan
thitc tién 1¢i. Ki€m dinh DW (Durbin-Watson) ki€m
dinh thong ké phat hién sy ton tai clia hién tugng tu
twong quan trong mo hinh hdi quy. Néu nhu gid tri
DW niim trong khodng dU t6i 4-dU, thi c6 thé két
ludn ring, m6 hinh khong ¢6 ty twong quan bac 1, md
hinh hdi quy khong vi pham gid thuyé&t (Farebrother,
1980). Gi4 tri dU cho 5 bi€n nhan t6 va 204 quan
sdt theo bang gid tri Durbin-Watson bing 1.725. Nhu
vay, v6i nghién cdu nay, gid tri DW = 2.031, nim
trong khodng (1.725, 2.275), cho thdy khong c6 tu
twong quan bac 1 trong m6 hinh hdi quy, gid thuyét
ctia mo hinh khong bi vi pham.

Ki€m dinh hdi quy mé hinh tuyé&n tinh da bién

K&t qua phan tich hdi quy (Bing 4) cho thay, c6 5
nhan t6 tdc dong 1én Quyét dinh st dung thanh todn
tryc tuyén khi mua sim trén san thuong mai dién tir
clia gidi tré Ha Noi, d6 l1a: Nhan thidc rdi ro; Nhan
thitc ki€n thic; Nhan thic tai chinh; Anh hudng xa
hoi va Nhan thic tién I1gi. Hé s6 phéng dai phuong
sai clia ca 5 bién nhan td déu < 2, thé hién trong md
hinh khong ton tai hién tugng da cong tuyén giy ra vi
pham gi4 thuyé&t ciia mo6 hinh hoi quy. Cdc hé s Sig.
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cda cd 5 nhan t6 déu < 5% cho biét cdc
gid tri Beta cla cdc bi€n nhan t6 déu c6
¥y nghia thong ké.

KET, LUAN VA MOT sO
KHUYEN NGHI

K&t ludn

K&t qud nghién ciu cho thdy, su
dnh hudng clia 5 nhan t6 lya chon 1én
bi€n Quyét dinh st dung thanh todn truc
tuyén trén san thuong mai dién tf cla
giGi tré trén dia ban Ha Noi, nhu sau:

(i) Nhdn thiic tai chinh dnh hudng
nhiéu nhit t6i Quyét dinh thanh todn
tryc tuyén clia ngudi mua hang trén cic
san thuong mai dién tif v6i tri s6 Beta
chuin héa 0.494. Nhu viy, c6 thé thdy
ring, khdch hang cang nim rd vé tinh
hinh tai chinh c4 nhan ctda ho, vé nhitng
chi phi va wu dai cta cdc phuong tién
thanh todn truc tuy€n, thi cang dé chap
nhan lya chon thanh todn tryc tuyén khi
di mua hang trén san thuong mai dién ti.

(ii) Nhdn thiic kién thiic c6 tic dong
duong va manh th hai sau Nhén thidc
tdi chinh v6i Beta chuin héa & mic
0.329. Piéu nay thé hién mot mic tdc
dong kha manh vé yéu ciu hiéu biét vé
cdc phuong tién thanh todn truc tuyén
khi quyét dinh lya chon mua sim trén
san thuong mai dién t& clia gidi tré tai
Ha Noi.

(iii) Nhdn thiic ti¢n lgi c6 anh hudng
manh th& ba va dnh hudng duong tdi
Quyét dinh thanh todn tryc tuyén cia
giGi tré mua hang trén san thuong mai
dién ti¥, v6i Beta chudn héa & mic 0.157.
Tuy nhién, mic d6 khong dd manh dé
tao ra khac biét khi giGi tré tai Ha Noi
quyét dinh thanh todn tryc tuyén trén
san thugng mai dién tr.

(iv) Anh hudng xa hoi c6 Anh hudng it
nhit va 4nh hudng duong t6i Quyét dinh
thanh todn tryc tuyén cia gi6i tré mua
hang trén san thuong mai dién ti tai dia
ban Ha Noi, v6i chi s6 Beta chudn héa &
muc 0.151. Mdc do nay ciing khong da
manh dé tao ra khédc biét khi gidi tré tai
Ha Noi quyét dinh thanh todn truc tuyén
trén san thuong mai dién t.

(v) Nhén thiic rii ro 1a nhan t6 duy
nhit c6 tic dong Am, tuy nhién mic dod
anh hudng ding thit 3 v6i Beta chudn
héa & miic -0.290. Piéu nay cho thay, ¢6
lo ngai nhit dinh cla gidi tré vé nhitng
rii ro khi thanh todn truc tuyén khi€n
ho e ngai khi ra quy€t dinh thanh todn.

Kinh t€ va Du bido



N&i e ngai nay cang manh, thi ho cang it
mudn st dung thanh todn tryc tuyén khi
mua sim trén san thuong mai dién ti.

Mot so khuyé&n nghi va dé xuat

Tu nhitng k&t luan rit ra tr phan tich
két qud mo hinh, tic gid dé xudt mot
s gidi phdp nhim thic ddy hoat dong
thanh todn tryc tuyén khi mua sim trén
san thuong mai dién t& clia gidi tré Ha
NOi nhu sau:

Thit nhét, cic san thuong mai dién
tlr va cdc doanh nghiép hoat dong trong
linh vuc thanh todn truc tuyén can tang
cudng minh bach héa thong tin vé cic
chinh sach vu dai va chinh sach thu phi
véi khach hang. Bén canh d6, cdc doanh
nghiép nay c6 thé hd tr¢ cic dich vu
thong ké va quan 1y tdi chinh cd nhan
chi ti€t hon tdi cdc khdch hang. Hién tai,

céc san thuong mai dién tf va mot s6

phuong tién thanh todn, nhu: vi dién t,
mobile banking da tich hgp chiic ning
ndy nhung vin con chua phd bién va
thi€u chi tiét.

Thit hai, hd trg huéng din s dung
va ddy manh nén ting cong nghé nhim
glam bdt su phic tap trong viéc st dung
moi phu’dng tién thanh todn tryc tuyén.
Viéc gitip khach hang tim hi€u 6 hon
vé cd ch& hoat dong, vé su khdc biét
cia mdi phuong tién thanh todn gitp
ho d& dang hon, khi ra quyét dinh lua
chon phuong tién phli hgp va thic day
hoat dong thanh todn truc tuyén. Van dé
nay can dudc thuc hién bdi ca cdc doanh
nghiép dich vu thanh todn - don vi nim

TAI LIEU THAM KHAO

o nhit vé phuong tién thanh todn va cdc san thuong
mai dién t noi khdch hang ti€p xiic va st dung truc
ti€p cdc phuong tién thanh todn nay. Cdc sdn phim
méi c6 thé mang lai cho khdch hang nhitng trdi nghiém
mdi la, nhung cling mang lai nhitng e ngai nhat dinh,
ddc biét 1a trén vdi thi trudng da quen thudc véi cac
phuong thiic thuong mai truyén thong nhu Viét Nam.
Vi thé, cdc doanh nghiép nén ting Cu’(‘mg quﬁng ba
hinh dnh, ting cudng cdc hoat dong quang Cao tdng
Cu’dng tu'o‘ng tac tryc tlep véi khach hang d€ nim dugc
nhu cAu va cdc van dé clia khach hang khi st dung
thanh todn tryc tuyén d€ mua sim trén sin thuong mai
dién ta.

Thit ba, ning cAp hé thong va han ché& nhitng sai
s6t, rli ro khi sit dung thanh todn tryc tuyén trén san
thuong mai dién ti. C4c rdi ro c6 thé xay ra 4nh hudng
tryc ti€p t6i hiéu qué cla hoat dong thanh todn truc
tuyén, khi€n khach hang cdm thiy e ngai khi st dung
dich vu nay. Cdc cong nghé dugc st dung cAn thudng
xuyén nang cip, bdo tri nhim gidm thi€u nhitng sai
s6t d& x4y ra, dong thdi hoan thién hé théng xdc minh
va bdo mat thong tin cda cac bén lié€n quan trong hoat
dong nay. Cong nghé 12 mot th€ manh quan trong clia
céc phuong tién thanh todn truc tuyén, tip trung vao
th&€ manh nay s& 12 huéng di cin thiét va phi hop véi
xu huéng phdt trién ctia thi trudng trong thdi di€m
hién tai.

Thit tu, vé phia khdch hang st dung, cin trang bi
ddy di nhitng ki€n thic cin thié€t vé cdc phuong tién
thanh todn tryc tuyé&n, nim bit diy di thong tin vé cdc
chinh sdch uu dii va chi phi ciia mdi phuong tién thanh
todn va mdi san thuong mai dién tif riéng biét. Chi
dong phin hdi va thong bdo cho cdc san thuong mai
dién t& va cdc doanh nghiép cung cip dich vu thanh
todn vé nhitng van dé, nhitng sai sét khi stt dung thanh
todn truc tuyén trén san thuong mai dién t.Q
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