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Tém tit

Nghién citu da tién hanh khdo sdt 514 nguoi dén tai TP. Ho6 Chi Minh thudc nhiéu nhém gidi
tinh, do tudi, thu nhdp khdc nhau nham xdc dinh va do luong cdc yéu té dnh hudng dén hanh
vi di chg qua cdc iing dung tric tuyén ciia nguoi tiéu ding tai TP. Hé6 Chi Minh trong dai dich
Covid-19. Két qud nghién citu chi ra rang, cé 4 nhém yéu t6 chinh dnh hudng dén hanh vi
di cho qua cdc ting dung truc tuyén ciia nguoi tiéu diing tai TP. H6 Chi Minh trong dai dich
Covid-19, bao gom: Yéu t6 xa hoi; Yéu o cd nhdn; Yéu to'tién ich; Yéu té riii ro.

Tw khéa: hanh vi di cho, ting dung truc tuyén, dai dich Covid-19

Summary

The study conducted a survey of 514 Ho Chi Minh City-based consumers of many different
gender, age, and income groups to identify and measure factors affecting their shopping behavior
through online applications during the Covid-19 pandemic. Research result points out 4 main

groups of factors which are Social factors; Personal factors; Utility factor and Risk factor.

Keywords: shopping behavior, online application, Covid-19 pandemic

GIOI THIEU

DPai dich Covid-19 bung phat tai Viét
Nam, dic biét 1a & TP. H6 Chi Minh
thdi gian qua da gy 4nh hudng ning né
dén cédc hoat dong sdn xuit, kinh doanh,
giao thuong kinh t€&, ciing nhu sinh
hoat ctia ngudi dan. P€ ki€m soét dich
bénh, Chinh phu, Thua tuéng Chinh phu
da lién tuc dua ra nhiéu quy dinh mdi,
trong d6 c6 Chi thi s6 16/CT-TTg, ngay
31/3/2020 clia Thid tuéng Chinh phd vé
céc bién phdp cip bach phong, chéng
dich Covid-19. Mot trong nhitng bién
phap phong, chong dich ma vin ban nay
dua ra 12 yéu cu ngu’dl dan thuc hién
gidn cdch xi hoi, nén d€ duy tri cudc
song, ho phéi gia ting di chg thong qua
cdc tng dung tryc tuyén. Piéu nay 4nh
hudng khong nhé dén hanh vi cla ngudi
tiéu dung. Chinh vi vy, nhém tic gia da
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thuc hién khdo sdt va ti€n hanh nghién citu nhim xdc

dinh va do ludng mdc do 4nh hudng clia cdc yé&u t&

dudc dua ra doi v6i hanh vi di chg qua cdc tng dung
truc tuyén clia ngudi tiéu dung tai TP. H6 Chi Minh
trong dai dich Covid-19.

K&t qua nghién ctiu cung cap thdng tin cho cic doanh
nghiép nhim nim bat tim Iy ngudi tiéu ding, cai thién
chat lu'dng dich vu, ciing nhu dua ra cac chinh siach hdp
ly dé phit hop véi tinh hinh thyc tién, tir d6, cing cd
va nang cao hi€u qua hoat dong kinh doanh ctia doanh
nghiép. Nghién ctu nay con phan dnh tdm ly ctia ngudi
tiéu diing, qua d6 gitdp cac cAp chinh quyén nim bit va
dura ra c4c giai phap kip thdi nhim &n dinh tim 1y ngudi
dan, han ché& t6i da cdc nguy co khiing hodng vé hang
héa, luong thuc, thuc phdm trong dai dich Covid-19.

CO SG LY THUYET VA MO HINH NGHIEN c(U
Cd s6 1y thuyét

Hanh vi mua cta ngudi ti€u dung 14 hanh vi ngudi
tiéu dung thé hién trong viéc tim ki€ém, mua, st dung va

*, Trusng Pai hoc Su pham Ky thuat TP. H6 Chi Minh
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HINH: MO HINH NGHIEN c{d PE XUAT
Yéu t6 rai ro (H4) 1

[ véuté xahoi (H)

Hanh vi di cho qua

([ Yéutb canhan (H2) ]/

dung truc tuyén

(

ing

Yéu t6 tién ich (H3) ]

BANG 1: CRONBACH’S ALPHA CUA THANG PO CAC BIEN

Trung | Phuong |Hé s6| Tuong
binh sai |tudng| quan |Cronbach’s
thang do| thang |quan| bdi | Alpha néu
néu loai| donéu |bién- | binh | loai bién
bién |loai bién| tdng |phuong
Thang do Yé&u t& xa hi: Cronbach’s Alpha = 0,806
YTXH1: Hoan cdnh dich bénh bit budc 10,29] 7,032 ,583| 375 ,776
YTXH2: Khong phai xép hing chd dgi 10,55  6,053| ,687| 491 ,724
YTXH3: Han ch€ 13y lan dich bénh 10,50{  6,590{ ,668| ,455 ,736
YTXH4: Gidi tda tiéu cyc gidn céch 10,62| 6,882| ,557| 335 ,789
Thang do Y&u t& c4 nhan: Cronbach’s Alpha = 0,777
YTCNI1: Thu nhdp c6 thé chi trd 7,38 3,218 ,669 451 ,635
YTCN2: Thuc hién thao tic mua dé ding 7,57 3,298| ,614 ,397 ,697
YTCN3: Mua hang nhiéu hon trén éng dung 7,50 3,681 ,558 318 156
Thang do Yé&u td tién ich: Cronbach’s Alpha = 0,895
YTTII: Dép ting diy dd nhu ciu 1121] 13241 ;710] 518 879
YTTI2: Mua thiic in va nhu y&u ph:?{m dé dang 11,52 13,317| ,680 ,483 ,886
YTTI3: Tim ki€m dugc nhiéu thong tin va 1128 12511 756|595 869
Iwra chon
YTTI4: Thanh todn biing nhiéu phuong tién 11,62| 12,605] ,813| ,685 ,856
YTTI5: Hitu ich trong mia dich 11,54| 13,009] ,753] ,619 ,870
Thang do Yé&u t& rii ro: Cronbach’s Alpha = 0,806
YTRR1: Khong ddm bdo chat lugng 11,27]  6,862| 645 443 ,744
YTRR2: Gid cé cao hon chg truyén thong 11,46 6,686 ,658 ,453 7138
YjRR%: Ludn dién ra tinh trang thi€u hut 1129 6906| 612 376 761
san pham
YTRA\R4: ANhiéu rii ro mua sim hon chg 1138 725 567 38 781
truyen thong
Thang do Hanh vi di chg: Cronbach’s Alpha = (0,817
HYPCI: Di chg qua tng dung tryc tuyén 13| 6732 12| 09 735
nhiéu hon
HVDC2: Bi chg qua cdc dng dung truyén
thing thidng xuygn b e e T 11,33 6977] 635 419 772
SIVDC3: KhuA}’/én moi ngudi di chg qua tng 1126]  7.496| s84| 345 795
ung truc tuy€n

HVDC4: Tiép e di chg qua tng dung néu| 1y 54| g gg9l 6ps| 308 777
chg truyen thong md ctra

ddnh gid cdc san phdm va dich vu ma ho mong dgi dé
thda man nhu ciu c4 nhan clia ho (Pressey, Winklhofer,
Tzokas, 2009). Con hanh vi mua sim tryc tuyén dugc
dinh nghia 12 hanh vi mua sdn phdm hoic dich vu qua
Internet (Ha, Stoel, 2009). Theo Philip Kotler (2005),
¢6 nhiéu y&u t6 dnh hudng d&€n hanh vi mua hang clia
ngudi tiéu dung, trong d6 ¢6 4 nhém chinh, bao gdm:
Y&u td xa hoi; Yéu td c4 nhan; Y&u td vin héa; Yé&u
t6 tAm 1y. Pdng chi ¥ 13 nghién cttu vé 4nh hudng clia
dai dich Covid-19 dén hanh vi tiéu dung tai Viét Nam
ctia Cong ty Deloitte Vietnam (2021). Qua khao lugc
céc k&t qua nghién citu, nhém tic gid dwa ra md hinh

86

nghién cttu vé nhitng yé&u t6 dnh hudng
dé&n hanh vi di chg qua céc ng dung truc
tuyén clia ngudi tiéu dung tai TP. HS Chi
Minh trong dai dich Covid-19, vé6i 4 yéu
t6 chinh gobm: Y&u t6 x4 hoi; Yéu to c4
nhan; Y&u to tién ich; Yé&u to rii ro.
Mo hinh nghién cifu dé xuat
Nhém nghién cttu dé xuit 4 yéu to
dnh hudng d&€n Hanh vi di chg qua cédc
ting dung tryc tuyén cda ngudi tiéu
diing tai TP. H6 Chi Minh trong dai dich
Covid-19, véi céc gid thuyét nhu sau:
HI: Yé&u t& xa hdi c¢6 dnh hudng thuan
chiéu dén Hanh vi di chd qua céc tng
dung tryc tuyén clia ngudi tiéu dung tai
TP. H6 Chi Minh trong dai dich Covid-19.
H2: Y&u t6 ¢4 nhan c6 4nh hudng thuan
chiéu dén Hanh vi di chd qua céc tng
dung tryc tuyén clia ngudi tiéu dung tai
TP. H6 Chi Minh trong dai dich Covid-19.
H3: Y&u t6 tién ich c6 &nh hudng thuan
chiéu dén Hanh vi di chd qua céc tng
dung tryc tuyén clia ngudi tiéu dung tai
TP. H6 Chi Minh trong dai dich Covid-19.
H4: Y&u t6 1ii ro ¢6 4nh hudng nghich
chiéu dén Hanh vi di chd qua céc tng
dung tryc tuyén clia ngudi tiéu dung tai
TP. H6 Chi Minh trong dai dich Covid-19.
Pé kiém dinh gid thuyét trén, mo
hinh hdi quy bdi dudc bi€u thi nhu sau:
HVDC =B, + p,* YTXH + 8, * YTCN
+ B, *YTTI - B, * YTRR + ei

Trong do:
Pk (v6ik =1 > 4) 1a cic hé sd cla
phuong trinh hdi quy;

ei 12 phan du;

HVDC: Hanh vi di chg qua cdc ting
dung tryc tuyén clia ngudi tiéu dung
tai TP. H6 Chi Minh trong dai dich
Covid-19, gdm 4 bién quan sat;

- YTXH: Y&u t6 xa hoi, gdbm 4 bién

quan sit;

- YTCN: Y&u t6 cé nhan, gdm 3 bién
quan sit;

- YTTI: Yé&u & tién ich, gbm 5 bién
quan sit;

- YTRR: Y&u t& rii ro, gdbm 4 bién
quan sdt.

Nhém tdc gid dé xuit mo hinh nghién
cttu nhu Hinh.

Phuong phap nghién citu

Tu link khdo sdt dudc gii di bing
céch chia sé truc tuyén trén cic phuong
tién truyén thong, nhu: Facebook, Zalo,
Gmail.., nhém tdc gia thu vé& 514 phi&u
khdo sdt hgp 1€ va dua vao phan tich.
Dit liéu dugc nhdp, ma héa, lam sach va
phan tich thong qua phin mém SPSS 20.
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KET QUA NGHIEN cUU

Ki€m dinh gia tri va do tin cay cia
thang do

Kiém tra thang do thong qua hé so
Cronbach’s Alpha cho thdy, cdc nhan t6
déu c6 hé sd Cronbach’s Alpha 16n hon
0,6 va cdc hé sO tuong quan bién tong
déu 16n hon 0,3 (Bang 1), nén 20 thang
do déu dudc dua vao phan tich nhan to
kham pha (EFA).

Phan tich EFA dudc thuc hién véi
phuong phép rit trich nhan t& Principal
Component Analysis vdi phép xoay
Varimax. Phan tich EFA datkét qua kiém
dinh KMO = 0,782, kiém dinh Bartlett c6
Sig. = 0,000, phli hgp véi gid thuyét vé
thanh phin thang do, gid tri Eigenvalues
12 =1,997, tdng phuong sai trich dat 16n
hon 55% va trong s6 cdc nhan sd khac
déu c6 gid tri 16n hon 0,5. Nhu vay, phan
tich EFA ddp tng yéu ciu vé dif liéu va
céc bi€n quan st ¢ tuong quan vdéi nhau
trong tong thé, dugc st dung cho phan
tich ti€p theo (Bang 2).

Phén tich tuong quan Person

Phan tich sy tuong quan don bién
bing hé s6 tudng quan Peason cho thiy,
c6 su tuong quan thuin gifta Yé&u t6 xa
hoi (YTXH); Yéu t§ tién ich (YTTI);
Yéu t6 rdi ro (YTRR) vé6i Hanh vi di chg
(HVDC), khi c4c gid tri Sig. déu nhd hon
0,5. Tuy nhién, Yé&u t6 c4 nhan lai ¢
st tuong quan nghich chiéu v6i HVDC
(Béng 3).

Ki€m dinh sy phit hgp ctia mé hinh

Theo két qua phan tich hdi quy bodi
tai Bang 4, hé s R ¢6 gid tri 1a 0,614 cho
thdy, gitta cdc bi€n trong mo6 hinh c6 moi
quan hé chit ché véi nhau. Hé s6 R? diéu
chinh bing 0,372, nghia 12 mdc do phu
hgp cia md hinh 1a 37,2%. Con lai hé
s6 Durbin-Watson = 2,270, diéu nay c6
nghia 12 cdc phan sai s6 khong c6 tuong
quan chudi bat nhit véi nhau.

Gi4 tri thong ké F1a 77,018 vdi gid tri
Sig. rat nhd (= 0,000 < 0,05). Nhu vay,
c6 thé két luan ring, mo hinh hdi quy boi
thda min cic diéu kién danh gid va kiém
dinh d6 pht hgp ctia md hinh (Béng 5).

K&t qua ki€m tra hién tugng da cong
tuyé&n thong qua hé s6 phéng dai phudng
sai VIF cho thdy, VIF ctia 3 bién déu 1a
1 (<2), nén khong c6 hién tugng da cdng
tuyé&n trong mo hinh nghién ciu.

Phuong trinh hdi quy chuin héa cé dang:

HVDC = 0,127*YTXH - 0,041*YTCN
+ 0,492*YTTI + 0,174*YTRR
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BANG 2: PHAN TiCH EFA
Heé so tai nhan td ciia cic thanh phin
YTTI YTXH YTRR YTCN
,891
,843
,833
,799
785

YTTI4
YTTIS
YTTI3
YTTII
YTTI2
YTXH2
YTXH3
YTXH1
YTXH4
YTRR2
YTRRI1
YTRR3
YTRR4
YTCN1
YTCN2
YTCN3

,845
,807
,788
,698

,820
,813
, 187
,747

,861
,833
7195

BANG 3: PHAN TiCH SU TUONG QUAN GIGA CAC NHAN TO

Hanh vi|Yeu to| Yeuto | Yeuto |Yeu to
di cho | xa hoi |ca nhan|tien ich| rui ro
Hé s6 tuong " " .
H.a;h quan Pearson 1| ,329% -078 ,5667| ,309
Z;ml Sig. (2-tailed) 0000 079 .000] 000
N 514 514  514]  514] 514
HE 50 wongl o9+l 1| -037] 3017| 296"
Yeu to |quan Pearson
xa hoi [Sig. (2-tailed)]  ,000 ,397] 000 000
N s14] 514  514]  514] 514
Hé s tuong
:(eu quan Pearson| 7078|037 1| -046| -051
n‘;};‘; Sig. (2-tailed)|  ,079] 397 294] 252
N 514 514  514]  514] 514
Hé s6 tuong .
tYetl} quan Pearson| *3667| 301 -,046 1] ,192
i;’h 1N ISio. (2-tailed)|  ,000] 000 294 ,000
N 514 514  514]  514] 514
Hé s6 tuong 309 296 051 .192* |
Yeu to |quan Pearson
ruiro [Sig. 2-tailed)] ,000] 000 ,252] 000
N s14] 514  514]  514] 514

Ghi chii: ™ thé hién miic ¥ nghia thong ké la 10%

BANG 4: HE SO XAC PINH SU PHU HGP cdA MO HiNH

Mo hinh| R | R? |R2diéu chinh | Sai s6 chuéin | Durbin-Watson
1 |,614%,377 372 ,62241 2,270

a. Bién doc 1ap: (Constant), Yeu to rui ro, Yeu to ca nhan, Yeu to
tien ich, Yeu to xa hoi

b. Bi€n phu thudc: Hanh vi di cho

K&t qud mo hinh hdi quy (Bing 6) cho thdy, Hanh
vi di chg qua cédc ng dung truc tuyén clia ngudi dan
chiu tdc dong ciing chiéu cla cdc yéu t&: Y&u to xa
hoi (YTXH), Yéu t6 tién ich (YTTI) va Yé&u 6 rdi ro
(YTRR). Trong khi d6, Y&u t6 c4 nhan (YTCN) c¢6 énh
huéng ngugc chiéu d€n Hanh vi di chg. Do dé, cdc gid
thuyé&t H1, H2, H3, H4 trong md hinh nghién ciu dugc
chap nhan.
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BANG 5: KET QUA ANOVA Kié&n nghi giai phap

KET LUAN VA KIEN NGHI GIAI PHAP

K&t luan

Tinh hinh dai dich Covid-19 cing thing trén thé

gi6i néi chung, & Viét Nam néi riéng da lam thay d6i
hanh vi mua sim cda ngudi tiéu dung. Theo d6, Hanh
vi di chd qua cdc tng dung tryc tuy€n cia ngudi tiéu
dung & TP. HO Chi Minh chiu 4nh hudng ngugc chiéu
b&i Y&u t6 c4 nhan (YTCN), trong khi chiu tdc dong
cuing chiéu bdi cdc y&u t6: Yé&u t6 x4 hoi (YTXH), Y&u
t6 tién ich (YTTI) va Yé&u td rti ro (YTRR). Két qua
nghién cttu cho thay, mdc du ngay cang c6 nhiéu ngudi
tiéu dung chuyen sang mua sdm tryc tuyen thay cho
mua sim truyén thong, nhung viéc mua sim tryc tuyén
van c6 nhiéu mit khuyét di€m, nhu: thudng xuyén
thi€u hut hang héa, chat lugng hang hod khong dim
bdo, giao dién cla ng dung mua hang tryc tuyén qua
kho st dung...

TAI LIEU THAM KHAO

Mo hinh | Téng binh phuong| df | Trung binh binh phueng| F | Sig. Qua két qud nghién ctiu, nhém téc gia

Regression 119,344| 4 29,836|77,018| ,000) ~ dua ra mot s6 dé xuat nhu sau:
1 |Residual 197,181| 509 387 Thit nhat, vé phia co quan nha nudc,
Total 316,525/ 513 nén thudng xuyén cap nht tinh hinh dich
a. Bi€n doc 1ap: Hanh vi di cho bénh va trin an ngudi tiéu ding dé€ trinh
b. Bi€n phu thugc: (Constant), Yeu to rui ro, Yeu to ca nhan, Yeu to tien ich, Yeu|  viéc khdng tiép nhan ddy dd thong tin, dAn
to xa hoi dén bi hiéu tng ddm dong tic dong lam

dnh huéng dén hanh vi mua hang cta ho.
BANG 6: PHAN TiCH HOI QUY Thit hai, d6i v6i ngudi tiéu ding, dé
Coefficients? tranh rGi ro, ho nén lya chon cdc Gng
Hé so héi H 56 héi quy e dl_lpgg di chd trc tuyé'r} c6 uy ti{l, dlr(jc
quy chua 1= 0 o héa da cong tuyén nhiéu nguoi su dung, co lich st ban hang
M6 hinh chuéin hoa t |Sie 5z YT lau dai. Khi dat mua hang héa, nhu yéu
. 0 € SO

B csl;:l ;;,l Beta chp | phong dai fhamdqua cdc ing dung tiu’lcé tui/l;:(;l ngu’o‘l
nhan |phuong sai| (€U ding can xem xét ky ng cac
(Constant) 008|209 4.350] .000 thong t}n Ve,. ngudi ban, gan pha}m (phai
Yeu to xa hoi | 120|036 127] 3,355,001 850 1,177| €6 ngudn goc 16 rang, nhat la doi véi cic
1|Yeuto canhan|-,037] ,031 -041] -1,177] 240] ,996 1,004] sdn pham tuoi séng), c6 sy kieém dinh
Yeu to tien ich| .434] 033 492 13,314 ,000[ 897 1,115| cla cd quan ki€m tra an toan thuc pham.
Yeutoruiro |,186] ,039 ,174] 4,722| ,000] ,899 L,112| Ngudi tiéu dung cling nén so sanh gid ca
a. Bi€n phu thudc: Hanh vi di cho va sdn phim gifta cdc nha ban hang véi

nhau d€ tim dugc sdn phdm tSt nhat. Khi
nhdn hang, ngudi ti€u dung nén xem k¥
san pham, d6i chi€u sdn pham, sd lugng,
gid tién v6i bién lai, trdnh cdc rdi ro mat
tién khdng mong mudn.

Thit ba, vé phia doanh nghiép, trong
thoi ky dai dich Covid-19, thu nhap cia
ngudi tiéu dung bi han ché, do d6, doanh
nghiép cing cdc cdp chinh quyén nén
thong nhit dé€ dua ra ciac mic gid phu
hgp. Trong thdi ky dai dich Covid-19,
ngudi din cin & nha nhiéu hon, nén
nhu ciu tiéu diing ting 1én, do d6 doanh
nghiép cin kip thdi nim bit nhu cAu nay
dé€ c6 k& hoach dy trit hang hod nhim
cung cap kip thdi va diy dd nhu yé&u
phdm cho ngudi tiéu dung. Dic biét, cic
tng dung tryc tuy€n nén tap trung phat
trién giao dién d€ moi d6i tugng nguvi
diing c6 thé d& dang thao tdc.0
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