Cac yéu to anh hudng dén sy tin tudng
cta nong dan trong khoai tay doi véi
dai ly thu mua tai Lam Dong

NGUYEN TH] THaY*

Tém tit

Théng qua khdo sdt 270 néng dan, tdc gia ddanh gid cdc yéu té dnh hudng dén su tin tudng
ciia néng dan tréng khoai tdy doi véi dai Iy thu mua tai Lam Pong. Két qud nghién citu cho
thdy, c6 6 yéu t6 dnh hudng dén Su tin tudng ciia néng dan trong khoai tdy déi véi dai ly thu
mua tai Lam Pong, dé la: Thoi gian quan hé gita dai 1y vdi néng dan; Chii nghia co hji ciia
dai ly doTvdinong dan; Muc tiéu tuong thich giita dai Iy vdi néng dan; Su hai long ciia néng
dén trong giao dich véi dai ly; Pdu tu moi quan hé ciia dai ly doi véi néng dan; Quyén luc
ciia dai ly doi véi nong déan. Trong do, 2 yéu t6: Quyén lic ciia dai Iy déi vdi ndng dan va Chil
nghia co héi ciia dai Iy doi véi néng dan tdc dong tiéu cuc dén Su tin tudng ciia ndng dan doi
Vi dai Iy thu mua. Trén co sé két qud nghién citu, tdc gid dé xudt cdc ham ¥ qudn tri dé ndng
cao sy tin tudng ciia nong dan trong khoai tdy déi véi dai Iy thu mua.

Tw khéa: sy tin tudng, nong dan, dai Iy thu mua, khoai tdy, Lam Pong

Summary

Through a survey of 270 farmers, the author assesses determinants of potato farmers’ trust
in purchasing agents in Lam Dong. Research results reveal 6 influential factors which are:
The duration of farmers’ relationship with their purchasing agents; Farmers’ purchasing
agents engage in opportunistic behaviour; Goal compatibility between purchasing agents and
farmers; Farmers’ satisfaction in their transactions with agents; The making of relationship
specific investments;, Power of agents over farmers. In particular, 2 factors including Power
of agents over farmers and Farmers’ purchasing agents engage in opportunistic behaviour
have a negative impact on farmers’ trust in purchasing agents. From those findings, the author
proposes managerial implications to improve the trust of potato farmers in purchasing agents.
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GIOI THIEU

LAm Pdng 1a tinh ¢6 diéu kién thdi
ti€t, khi hau, thd nhudng rat thuan 1gi cho
viéc canh tdc cdc loai rau ci quda mang
tinh dic thi riéng ctia Pa Lat, dic biét 1a
khoai tay. TAt cd san phim khoai tay tai
Liam Pdng déu dudc mang thuong hiéu
khoai tdy ba Lat khi dat céc tiéu chuin
cha thuong hiéu khoai tdy Pa Lat. Khi
khoai tdy Ba Lat 1a dai di€n cho khoai tay
LAm Pdng. Khoai tdy gom vu Pdng Xuin
kéo dai tir thang 10 nim tru6c dén thang
5 nim sau, dudc trong kha nhiéu dién tich
néu trén 12 nhd phin 16n dién bién thdi
ti€t khd rdo, 6n hoa. Con lai thdi gian vu
He Thu tl thdng 6 dén thang 9 hang nim,
khoai tdiy Pa Lat sinh trudng chi yéu
trong miia mua, nhiéu dich bénh x4y ra,

din dén dién tich va ning suat rat han ché&. Do d6, tinh
trang khoai tdy dugc mlia gidm gid va mit mua ting gid
van dién ra hang nim & Pa Lat va vung phu cin.

XuA't phét tir thuc t€ trén, viéc xdc dinh nhitng yé&u
t6 nao 4nh hudng dén sy tin tudng clia ndong din trong
khoai tAy ddi véi dai Iy thu mua tai LAm Pong 1 cAn
thi€t, dé tir d6 dwa ra nhitng ham y gitp ning cao sy
tin tudng clia ndng dan trong khoai ty d6i véi dai ly
thu mua.

CO SO LY THUYET VA MO HINH NGHIEN cUuU

Co s 1y thuyét

Harvey Mackay (2012) cho ring, “sy tin tudng” 1a
tlf quan trong nhat trong kinh doanh. N6 dugc tao ra tir
ngudi mua va ngudi ban, chi khong phaéi tir cdc cong
ty. Ong cho riing: “sy tin twéng 13 tin vao mot ai d6 dé
lam ddng nhitng gi da hia hen, trong moi thdi gian,
trong bat ky hoan cdnh nao”.

" ThS., Trudng Cao dang Kinh t& - Ky thuat Lam Ddng
Ngay nhdn bai: 21/9/2021; Ngay phén bién: 05/10/2021; Ngay duyét ding: 15/10/2021
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HINH: MO HINH NGHIEN c{du

Thoi gian quan hé giira nong dan
v6i dai ly

Chu nghia co héi cua dai ly d6i vai
néng dan

| Muc tiéu twong thich giita nong dan |_
V6i dai Iy

Su hai long ctia néng dan trong

giao dich vdi dai ly

‘ Pau tu cho mbi quan hé cua dai ly L~
d6i véi nong dan |

| Quyén luc cudng ché cia dai Iy ddi |
v&i ndng dan

Su tin tudng cuia ndéng
dén d6i vai dai ly

BANG 1: KET QUA CRONBACH’S ALPHA

Ky S6'bién| Heé s’
Thang do hicy| duan Cronbach’s

; sat Alpha
Thai gian quan hé gitta nong dan vdi dai Iy TG 6 0,854
Chii nghia co hdi ctia dai 1y d&i v6i ndng dan CH 4 0,733
Muc tiéu tudng thich giita ndng din véi dai ly MT 4 0,789
Su hai 1ong cta ndng dan trong giao dich vdi daily | HL 5 0,815
Piu t cho mdi quan hé cla daily dbi v6i ndng dan | DT 8 0,853
Quyén luc cudng ché clia dai 1y d6i v6i ndng dan | QL 4 0,893
Su tin tudng cla ndng dan doi véi dai 1y TT 7 0,831

HAu hét cdc nghién cttu xdc dinh sy tin tuéng 1a
“mifc d ma mot cong ty tin ring viéc trao ddi véi cdc
ddi tdc 1a sy trung thuc hay sy nhan tir” (Peter J Batt
2003). Su trung thuc dé cip d&n su tin twdng cla thanh
vién trong kénh phin phdi nay 1 “ddng tin cay, gitt
131 hita, cam két thuc hién t6t nghia vu mot cich chian
thanh. Sy nhan tir dudc dinh nghia nhu sy tin ring doi
tdc 12 ngudi thue sy quan tim dén 1¢i ich cia mot ngudi
hodc phic lgi va 1a dong luc dé ho tim ki€m 1gi ich
chung” (Geyskens va cOng su, 1998).

Trong trudng hgp khong c6 thong tin ddy dd, su tin
tudng da dugc coi nhu sy sdn sang clia mot ddi tac trao
d6i dé 1am cho minh dé bi tdn thuong vdi cdc hanh dong
clia mot bén khac, vdi ky vong ring bén kia sé thuc
hién mot hanh dong cu thé (Mayer va cong sy, 1995).

M5 hinh nghién ciu

Peter J. Batt (2003) da chi ra riing: M&i quan hé tich
cuc gitra sy hai long ctia ndng dan trong quan hé véi cac
dai ly t6i sy tin tudng dudc chap nhan. Dic biét, Sy hai
long ctia ndng din trong giao dich vGi dai ly c6 tac dong
manh nhdt dé€n Sy tin twdng ctia ndng dan va Thdi gian
clia moi quan hé khong gdy 4nh hudng d&n Sy tin tudng.

Kwon va Suh (2004) cho ring, su hién dién clia sy tin
tudng cdi thién do dugc co hdi thuc hién thanh cong chudi
cung Gng. Nghién cttu di chi ra 6 yéu § tic dong dén
niém tin, d6 1a: (1) Tai sin dic biét; (2) Hanh vi khong
chic chin; (3) Chia sé thong tin; (4) Hai long vé nhian
thic; (5) Danh ti€ng ctia doi tac; (6) Xung dot nhan thifc.

Con Cao Thi Thanh (2007), khi thuc hién nghién ctru
vé tinh hinh sdn xuit va tiéu thu hoa cip do ndng hod tai
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TP. Pa Lat, da chi ra ring, c6 rit nhiéu
nguyén nhan din dén tinh trang ndng dan
bi thuong 141 “ép gid ”, nhung nguyén nhan
16n nhat van 1a do tinh trang sédn xuat nhd
18, phan t4n khong lién két clia cic nong
ho cong vdi thi€u thong tin thi trudng, hidu
biét vé thi trudng nén ho té ra y&u thé doi
vGi dp luc trd gid cia ngudi mua.

M6 hinh nghién ciu

Duya trén nghién ciiu ciia Peter J. Batt
(2003), tac gid dé xudt mo hinh nghién
cttu nhu Hinh.

Gid thuy&t nghién citu dugc dua ra
nhu sau:

H,: Thoi gian duy tri mo6i quan hé
gitta nong dian vdi dai ly c6 dnh hudng
tich cuc dén Su tin tudng cda ndong dan
d6i véi dai ly.

H,: bai ly tham gia cdc hanh vi co
hoi s€ gdy ra tdc dong ti€u cyc t6i Sy tin
tudng clia ndng dan doi véi dai ly.

H;: Nong dan va dai ly chia sé cic
muc tiéu chung sé& tdc dong tich cyc dén
Su tin tudng ctia ndng dan doi véi dai ly.

H,; Mic do gia ting hai long cia
ndng dan trong giao dich vé6i cdc dai ly
s€ tdc dong tich cuc d&€n Sy tin tudng clia
ndng dan doi vé6i dai ly.

H_: Mifc do sidn sang diu tv m&i quan
hé cla dai Iy d6i v6i nong dan sé ¢ tic
dong tich cyc d&€n Sy tin tudng clia ndng
dan doi véi dai ly.

H_: Daily thyc hién quyén lyc cudng
ch€ v6indng dan s€ gy ra tic dong tiéu
cuc dén Sy tin tudng cia ndng dan doi
v6i dai Iy.

Phuong phap nghién citu

Nghién cttu stt dung phuong phéap chon
mau phi x4c suét vdi hinh thiic chon mu
thuan tién thong qua cic cudc phong vin
triic ti€p bang bang cau hdi dudc thi€t k&
theo 6 nhém yéu 6 dnh hudng dén su tin
tudng ctia ndng dan doi véi dai 1y. 270 bang
cAu héi dugc phat truc ti€p cho ndong dan
trong khoai tdy tai LAm Pong, thdi gian
thuc hién khao sat trong thang 3-4/2021.

KET QUA NGHIEN cUU

Ki€m dinh do tin cay cia thang do

K&t qud phan tich cho thay, gi4 tri hé
s6 Cronbach’s Alpha clia cdc thang do
déu > 0,6; Hé s6 tuong quan bién - tdng
clia cdc bi€n déu > 0,3, nén cdc bi€n nay
déu dat yéu cau (Bang 1).

Phan tich nhian t6 kham pha (EFA)

K&t qua phan tich EFA cho thay, chi
s6 KMO 1a 0,888 > 0,5, nén phan tich
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nhan t6 1a phu hop vdi dir liéu, ki€m
dinh Barlett 1a 3540,965 véi muc y nghia
(p_value) Sig. = 0,000 < 0,05, nén cdc
bi€n quan sdt c6 twdng quan v4i nhau xét
trén pham vi tdng thé. Hé s6 Cumulative
% cua Initial Eigenvalues 1a 63,311% >
50%, cho thd'y 6 nhan t§ gidi thich dugc
61,941% bi€n thién cta dit liéu. Tuy
nhién, bi€n MT3 do c6 hé so tdi nhin t&
nam trén 2 cot va c6 do phan biét hé s§
tai < 0,3, nén bi loai.

Sau khi loai bién MT3, két qué phan
tich nhan t& EFA 1an 2 trich dudc 6 nhan
t6. Hé s6 KMO = 0,880, nén dit liéu phu
hop véi kiém dinh Bartlett dat gid tri
3381,715 v6i mic y nghia Sig. = 0,000, do
vay cdc bi€n quan sit ¢6 tuong quan véi
nhau xét trén pham vi tdng thé. Phuong
sai trich dugc 12 63,311% thé hién rang 6
y&u t6 ritra gidi thich dugc 63,311% bién
thién cla dit liéu, tai hé s6 Eigenvalue =
1,027. K&t qua 29 bi€n quan sit cta yé&u
t6 ddc 1ap dat yéu cau (Bing 2).

Phan tich hdi quy

K&t qua phan tich hdi quy st dung
phuong phdp Enter nhu Bang 3.

K&t qué cho thy, tit cd cdc bi€n déu
thda min theo yéu ciu va md hinh phl
hogp véi dir li€u nghién cttu. Phuong trinh
hdi quy tuyé&n tinh ¢6 dang nhu sau:

SUTINTUONG = 0,1347TG - 0,130CH
+ 0,122MT + 0,140 HL +0,268 DT -
0,349 QL

KET LUAN VA HAM Y CHiNH SACH

K&t luan

K&t qud nghién ctu cho thdy, c6 6 yéu
t6 dnh hudng dén Sy tin tudng cla nong
dan trdng khoai tdy d6i véi dai 1y thu mua
tai Lam DPong, gdm: Thdi gian quan hé
giita daily v6inong dan (B, = 0,134); Chi
nghia cd hdi cta daily d6i v6indng dan B,
=-0,130); Muc tiéu tuong thich gitra dai
ly v6i ndng dan (B, = 0,122); Sy hai long
clia ndng dantrong gjao dich véidaily (B,
= 0,140); Pau tv moi quan hé cta dai ly
ddi v6i ndng dan (B, = 0,268); Quyén luc
ctia dai ly doi vdi nong dan (B = - 0,349).
Trong dé, c6 4 bi€n c6 tuong quan thuian
va 2 bi&€n ¢6 tuong quan nghich véi bién
Su tin tudng.

Mot s6 ham y chinh siach

Trén co s6 két qua nghién ciu, tic gid
dé xuat mot s6 ham y chinh sdch nhim
ning cao sy tin tuéng clia ndong dan trong
khoai tdy d6i véi dai Iy thu mua tai LAm
DPong nhu sau:
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BANG 2: KET QUA PHAN TiCH NHAN TO LAN 2

Ma Bién quan st
hoa q

Nhin t6

2 3

4

Don vi tiéu thu (X) quan tim dén viéc xdc dinh
giong cdy trong phit hgp hon cho moi trudng
trong trot ca toi

DT1

0,626

Pon vi tiéu thu (X) d& nghi toi nén phdi hgp ciing

D12 ho céc k& hoach sin xut

0,740

Dbon vi tiéu thy (X) thudng xuyén thong bdo cho

DT3| .. A~ . 2 2
3 toi vé chat lvgng san pham

0,695

DBon vi tiéu thy (X) thudng xuyén thong bdo cho

DT4 t6i v& nhitng yéu cau dich vu

0,691

Don vi tiéu thu (X) thudng tur van cho toi vé nhu

DTS| s i o X7
> cau thi trudng tiém ning

0,624

Pon vi tiéu thu (X) dinh thdi gian d€ ddm bio

DT$ cho t6i hi€u thi trudng dang mong mudn 13 gi

0,671

Pon vi tiéu thu (X) cung cAp thong tin ma toi can
phai biét dé thuc hién k& hoach trdng trot phi
hdp vdi nghién ctu thi trudng

DT7

0,670

T6i dd ban sdn phim clia minh thong qua don vi

TGl tiéu thu (X) trong mot khodng thdi gian dai

0,764

Toi tin riing vé 1au dai mdi quan hé cla tdi véi

TG2 | 46m vi tieu thu (X) s& mang lai nhidu Igi ich hon

0,754

Duy tri mdi quan hé lau dai v6i don vi tiéu thy

TG3 (X) 1a quan trong ddi véi toi

0,759

T6i tap trung vao muc dich liu dai trong mdi

TG 4| uan hé véi don vi tiéu thu (X)

0,711

Al )8 4 R A A A 1A N
T6i mudn phat trién mot moi quan hé 1au dai véi

TGS don vi tiéu thu (X)

0,726

Toi va don vi tiéu thu (X) hi€u quyén Igi cia

e nhau hon khi giao dich véi nhau thugng xuyén

0,574

To6i khong c6 lya chon nao khidc ngoai viéc phu
thudc vao nhitng véu ciu clia don vi tiéu thu (X)

QLI

0,810

QL2 |Pon vi tiéu thu (X) c6 tit cd moi quyét dinh

0,877

QL3 [Pon vi tiéu thu (X) ki€m sodt tit ci cdc thong tin

0,820

Qua thdi gian, t6i trd nén phy thudc vao don vi

QL4 tiéu thu (X)

0,855

Pon vi tiéu thy (X) doi xif ro rang va thing thing

HLTT i o

0,599

Dbon vi tiéu thu (X) thudng ddp dng dugc mong

HE2 465 cia toi

0,791

Toi thiy 1gi ich clia toi dugc ddp trd xting ddng tir

HE3 1 4n vi fieu thu (X)

0,712

Don vi tiéu thu (X) ddp tng rat nhanh v6i nhitng

HL4 |0 07,0
phan nan cua toi

0,703

C6 mdt sy cong tdc rat tot gifra tdi va don vi tiéu

HLS thu (X)

0,547

CH

—_

Don vi tiéu thu (X) thudng cu x rat 16i dung co hdi

0,728

Don vi tiéu thu (X) gidm rdi ro biing cdch chia

CH2| b6 don dat hang

0,735

CH3 [Pon vi tiéu thu (X) mua cfia nhiéu ndng dan khac nhau

0,742

Don vi tiéu thu (X) mua véi gid thip hon so véi

Ch4 gid cua thi trudng

0,678

Toi thudng xuyén thio luin vé k& hoach kinh

MTI doanh cua t6i v6i don vi tiéu thu (X)

0,644

Don vi tiéu thu (X) va toi ciing chia sé muc tiéu

MT2 chung véi nhau

0,749

Thudng xuyén trao ddi thong tin hai chiéu mot

MT4 cdch kip thoi

0,544

FEigenvalue

1,027

Téng phuong sai trich

63,311%

Nguén: Téng hgp tir két qua phan tich trén SPSS 20.0

Yéu t6" “Quyén luc cudng ché ciia dai ly doi véi
néng dian”: Viéc daily st dung quyén luc dé dat dugc
1gi ich riéng 1am cho 1gi ich ctia ndng dan gidm xudng,
dnh huéng dé€n tinh than hop tdc va sy hai long clia
ndng dan trong giao dich. Vay, dai Iy can: Thyc hién
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BANG 3: KET QUA PHAN TiCH HOI QUY

Hé s6 Hé so Thong ké
Mb hinh chua chuﬁ°1} héa chudn héa da cong tuyén
Sai léch . Hé so

B 2 Beta t Sig. VIF

chuan tolerance
Hing s& 2,373 0,238 -1 9,950/ 0,000 - -
Thoi gian (TG) 0,115 0,044 0.134] 2.630(0,009 0,716] 1,397
Chui nghia ¢g hdi (CH) | -0.109 0,039 -0,130] -2,781/0,006 0.851] 1,175
1 [Muc tiéu (MT) 0,096 0,043 0.122| 2.243]0.026 0.632] 1,581
Sy hai long (HL) 0,122 0,045 0,140{ 2,707[0,007 0,696 1,436
Dau tr (DT) 0,258 0,055 0.268| 4.,662| 0,000 0.564| 1,774
Quyén lue (QL) -0,256 0,035 -0,349| -7,3691 0,000 0.828] 1,208

ding hop dong giao dich; Khong nén sit dung quyén
luc cia minh d€ ép ndng dan; Panh gid ding mic tAm
quan trong cla cong tac nghién ciu thi trudng.

Yéu to “Pdu tu méi quan hé ciia dai ly doi voi nong
dan”: Pai ly can dau tu vao viéc xay dung mdi quan
hé v6i ndng dan thdng qua viéc quan tAm gép ¥ vé xiéc
xdc dinh giéng ciy phll hop véi moi trudng va diéu
kién kinh t& khi hiu cia ndng din, phtt hgp véi nhu ciu
cla thi trudng tiéu duing § hién tai va tuong lai.

Yéu to’ “Muc tiéu tuong thich giita dai ly véi nong
ddn”: Mud6n ting mic do ctia muc tiéu tuong thich
gitta dai ly v6i ndong dan, thi cdc dai 1y can:

-Pau tutd chic cic cudc thio luan vé k& hoach san
xudt trudc khi ky hgp déng dé€ thong nhat véi nhau vé
muc tiéu chung gitta dai Iy v6i ndng dan trong sdn xuat
khoai tay.

- C6 nhitng chinh sich d€ ting su hd trg cho nong
dan thyc hién dudc cdc muc tiéu chung da dua ra nhim
tao ra su hgp tdc gitta ndng dan v4i dai ly thu mua.

Yéu té" “Thoi gian quan h¢ giita nong dén véi dai ly
thu mua”: PE bio ddm mdi quan hé giita ngudi ndong
dan va dai ly dugc bén vitng, viéc mua bdn dya trén
hgp ddng sé& tao mdt cd s& phdp 1y vitng chic va ddm
bdo quyén 1gi hon cho ngudi nong dan. Tuy nhién, van

TAI LIEU THAM KHAO

dé dit ra 1a ngudi ndng dan khong cé
nhiéu ki€n thiic vé phdp luat hgp dong
va ho cho ring, viéc 1dp hgp dong giy
mat thoi gian va rudm ra.

Yéu té “Chu nghia co héi cia dai ly
doi véi nong dan”: Pai ly can gidm céc
hanh vi mang tinh co hdi thong qua viéc:

- Thyc hién ding nhitng gi hai bén da
ky ké&t. N€u rdi ro x4y ra, thi dai Iy can
thong bdo v6i ndng dan, cing n6ng dan
gidi quy€&t nhitng kh6 khiin; khong nén vi
1di ich truc mit, ma mat di chif tin.

- Thé hién r6 mong mudn trong giao
dich lam 4n v6i ndng dan thdng qua cédc
diéu khodn cam két giita cdc bén.

- Trong qué trinh tu vin nhu cau thi
trudng cho nong din, khong nén thdi
phong nhu ciu thi trudng qué 16n.

Yéu to’ “Su hai long ctia néng dan
trong giao dich véi dai ly ”: D€ nang cao
su tin tudng clia nong dan ddi véi dai ly
thu mua, cdc dai Iy thu mua can:

- Pau tu vao viéc xay dung mdi quan
hé v6i ndng dan thong qua viéc quan
tAm gép y vé xiéc xdc dinh gidng ciy
phl hgp véi mdi trudng va diéu kién
kinh t€ khi hdu cia nong dan, phi hop
véi nhu cdu cda thi trudng tiéu ding &
hién tai va tuong lai.

- Giam cdc hanh vi khong trung thuc
mang tinh cd hdi va gidm st dung quyén
lyc trong quan hé giao dich véi ndng dan.

- Trong quan hé Iam dn v6i ndng dan,
daily cAn quan tAm dén viéc d6i xif cong
bing v6i nong dan, gidi quyét khi€u nai
clia ndng dan nhanh chéng.U
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