Cac nhan to tac dong dén quyét dinh
lua chon TP. H6 Chi Minh la diém dén

cua khach du lich Nhat Ban

NGUYEN XUAN MINH'
NGUYEN THI HANG™*

Tom tit

Bai viét ddnh gid dnh hudng ciia cdc nhdn t6'dén quyét dinh lua chon TP. Hé Chi Minh la diém
dén ciia khdch du lich Nhat Bdn. Két qud khdo sdt 143 khdch du lich Nhdt Bdn trén dia ban
TP. H6 Chi Minh cho thdy, cé 3 nhdn t6 tdc dong dén Quyét dinh liwa chon TP. Ho Chi Minh
la diém dén ciia khdch du lich Nhdt Bdn doé la: (i) Pong co du lich; (ii) Pdc diém cd nhan;
(iii) Thudc tinh diém dén. Trong do, Thudc tinh diém dén cé tdc dong I6n nhdt dén Quyét dinh
lya chon TP. Ho6 Chi Minh la diém dén ciia khdch du lich Nhdt Ban. Tix do, nhém tdc gid dua
ra mot s6 dé xudt, kién nghi trong viéc cdi thién dich vu du lich dé giip TP. Hé6 Chi Minh tré
thanh diém dén hdp dan déi véi du khdch Nhat Bdn.

Tt khéa: quyét dinh lia chon diém dén, du lich quoc té, khdch du lich Nhat Ban, TP. Ho Chi Minh

Summary

This article evaluates the influence of factors on Japanese tourists’ decision to choose Ho Chi
Minh City as a destination. Results from a survey of 143 Japanese tourists in the City show that
there are three determinants of their decision to choose Ho Chi Minh City as a destination,
including (i) Travel motivation; (ii) Individual characteristics; (iii) Destination attribute. In
particular, Destination attribute has the greatest impact on their decision. From those finding,
the authors make a number of suggestions and recommendations to improve tourism services
so as to help Ho Chi Minh City become an attractive destination to Japanese tourists.

Keywords: decision to choose a destination, international tourism, Japanese tourists, Ho Chi

Minh City
GIOI THIEU

Thu hiit khdch du lich qudc t€ 1a muc
tiéu quan trong trong chi€n lugc phat
trién kinh t& - xa hdi ctia Viét Nam trong
nhiéu nim qua. Tru6c khi dich Covid-19
bung phdt vio dau nim 2020, lugng
khéch du lich quéc t&€ d€n Viét Nam lién
tuc tding manh qua cdc nim. Tuy nhién,
chinh sidch han ch€ xuit - nhip cidnh
clia cdc qubc gia trén thé gidi d€ phong,
chéng dich Covid-19 da khi€n cho du lich
qudc t€ tai hau hét cdc qudc gia bi ngung
tré va nganh du lich Viét Nam ciling bi
suy thodi nghiém trong tir ddu nam 2020.
Thoi gian cdc hoat dong du lich dinh
tr¢ 1a thach thdc 16n, nhung cling 1a co
hoi d€ cdc doanh nghiép du lich tdi cAu
triic va 1am mdi lai cd s6 ha tang dé€ sin
sang dén ngudn khach trd lai khi vic xin
phong virus Corona dugc tiém chiing tai

“PGS, TS., ™, Truéng Bai hoc Ngoai thuong

nhiéu qudc gia va cdc dudng bay qudc t& dugc ndi trd
lai. V&i khodng cdch dia ly tuong d6i gan, mat 6 gid
bay, TP. H5 Chi Minh 1a di€m dén, di€m trdi nghiém
vin héa thid vi, chi phi khd ré ddi véi khdach du lich
Nhat Bdn. Bai vi€t nay phan tich cdc nhan td tic dong
dén quyé&t dinh lya chon TP. H6 Chi Minh la diém dén
ctia khdch du lich Nhat Ban.

CO_SG LY THUYET VA PHUOGNG PHAP
NGHIEN cUU

Co s 1y thuyét

Woodside va Lysonski (1989) 1a nhitng hoc gid dau
tién nghién ctu vé quyét dinh lya chon diém dén clia
khéch du lich. Ho da phét trién mo hinh chung vé qu4
trinh lya chon di€m dén ctia khach du lich va cho ring
quyét dinh lya chon diém dén 1 k&t qua cia mot qua
trinh nhan thifc din d€n mot sy yéu thich, wu dai dic
biét trong s6 cac di€m dén khac nhau. Cu thé hon, Um
va Crompton (1990) chi ra ring, quyét dinh lya chon
di€ém dén du lich 1a giai doan lya chon mot diém dén
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HINH: MO HINH NGHIEN c{d PE XUAT
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BANG 1: KET QUA KIEM PINH PO TIN CAY THANG PO

Bién| Trung binh | Phuong sai | Tuong Cronbach’s
quan | thang do néu | thang do né€u| quan |Alpha néu bi€n
siat | loaibi&€n loai bién |bi€n tdng| nay biloai
Dong codu lich (DC), Cronbach’s Alpha = 0.873
DCI 13.03 10.006 .686 .850
DC2 13.10 10.559 .606 .867
DC3 13.13 9.060 155 .833
DC4 13.32 9.656 761 .832
DC5 1322 9.626 .699 .847
Ddc diém cd nhdn (CN), Cronbach’s Alpha = 0.709
CNI1 6.24 3.112 0.586 0.544
CN2 6.22 2.950 0.547 0.597
CN3 6.15 3.709 0.457 0.700
Kinh nghiém diém dén (KN), Cronbach’s Alpha = 0.780
KN1 7.04 2.688 0.687 0.633
KN2 7.00 2.845 0.555 0.770
KN3 6.92 2.508 0.620 0.703
Thuéc tinh diém dén (TT), Cronbach’s Alpha = 0.750
TT1 11.11 7.514 0.402 0.747
TT2 11.56 7.710 0.408 0.742
TT3 11.23 6.772 0.591 0.677
TT4 11.52 6.351 0.621 0.663
TT5 11.61 7.219 0.566 0.689
Dich vu du lich (DV), Cronbach’s Alpha = 0.800
DV1 15.53 7.279 0.521 0.781
DV2 15.68 6.769 0.645 0.741
DV3 15.50 6.688 0.687 0.728
DV4 15.42 7.175 0.540 0.775
DV5 15.55 7.602 0.524 0.779
Kich thich xd hoi (XH), Cronbach’s Alpha = 0.439
XH1 9.47 2.406 0.352 0.252
XH2 9.01 2.563 0.360 0.256
XH3 9.06 3.039 0.052 0.587
XH4 8.88] 3.035 0.291 0.344
Quyét dinh lua chon diém dén (QD), Cronbach’s Alpha = 0.690
QD1 3.27 .704 .529 .
QD2 3.03 .597 .529

du lich tir tAp cdc diém dén ma phit hgp v6inhu ciu clia
khdch du lich. Pay ciing 1a cdch ti€p cdn cla bai viét
nay khi nghién cttu vé quyé&t dinh lya chon di€m dén

ctia khdch du lich Nhat Bén.

Cic nghién cttu vé quyét dinh lya chon diém dén
thudng dua trén md hinh tham gia hanh dong du lich
ctia Chapin (1974), mo hinh vé nhén thifc va su lua chon
diém dén cta khach du lich ciia Woodside va Lysonski
(1989), md hinh lua chon diém dén du lich ctia Um va
Crompton (1990) va m6 hinh ra quyé&t dinh tiéu ding
du lich cta Gilbert (1991). Cdc nghién citu thuc nghiém
lién quan dén chd dé nay ciing da dudc thuc hién &
cdc quoc gia khach nhau. Jacobsen (2018) nghién ctu
tdc dong clia cdc ngudn thong tin d&€n quyét dinh lwa
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chon cdc ddo tai Hy Lap la di€ém dén cho
ky nghi dudng ctia khach du lich. Som,
Marzuki va Yousefi (2012) nghién citu vé
cédcnhan t6 tic dong dén viéc quay tré lai
Sabah - mot dia diém tai Malaysia. K&t
qua nghién cttu nay chi ra ring, hinh 4nh
diém dén; thu gidn va gidi tr 12 nhitng
thudc tinh diém dén va dong co du lich
quan trong nhAt doi vdéi nhitng du khach
nhiéu l1an d&€n Sabah. Lién quan d&€n nhan
thitc cia du khdch vé long trung thanh
v6i diém dén, nghién citu cho thdy nhitng
ngudi dugc hdi trung thanh véi Sabah, ¢6
y dinh thim lai va dé xuit Sabah nhu mot
diém dén cho k¥ nghi.

Bai vi€t nay thi€t k&€ md hinh nghién
ctru (Hinh) dva trén 2 mo6 hinh lya chon
di€ém dén dudc st dung phd bi€n nhat 1a
mo hinh tham gia hanh ddng du lich cia
Chapin (1974) va mo hinh lya chon diém
dén du lich cia Um va Crompton (1990)
dé nghién citu cac nhan td Anh hudng dén
quyét dinh lya chon TP. H6 Chi Minh 1a
di€m dé€n cta khach du lich Nhat Bin.

Céc giad thuy€t nghién cidu dudc dua
ra nhu sau:

HI: Bong co du lich c6 tdc dong tich
cuc d&€n Quyét dinh lya chon diém dén.

H2:Pic di€ém c4 nhan c6 tic dong tich
cuc dé€n Quyét dinh lya chon diém dén.

H3: Kinh nghiém diém dén c6 tic
dong tich cyc d&€n Quyét dinh lya chon
diém dén.

H4: Thudc tinh diém dé€n c6 tic dong
tich cuic d&n Quyét dinh lwa chon diém dén.

H5: Dich vu du lich c6 tdc dong tich
cuc d&€n Quyét dinh lya chon diém dén.

H6: Kich thich xa hoi c6 tdc dong tich
cuc d&€n Quyét dinh lya chon diém dén.

Phuong phap nghién citu

Thang do sd b dugc st dung lam co
sG tham khdo cho viéc thuc hién xay dung
bang cidu hdi. Nhém tdc gid st dung hai
phuong phdp phdng van sdu tdi doi tugng
1a khich du lich Nhat Ban, diéu chinh
hoic b8 sung cic bién dé xut trong mo
hinh, cling nhu c4u tric trong bang hoi.
Nhin chung, cdc ¥ ki€n déu dong tinh
vé ndi dung bi€n quan sit do ludng vé
cdc nhan t& 4nh hudng t6i quy€t dinh lya
chon. Sau khi phéng van va t3 chiic khdo
sdt thir d€ diéu chinh cdch thifc dién dat,
nhém tdc gid da hoan thién bang khdo
sat chinh thifc ¢6 tdng cong 26 bi€n quan
st dé do ludng cdc khdi ni€ém dudc trinh
bay trong mo6 hinh nghién cdu.

Dir liéu khdo sdt ciia nghién ctiru dugc
14y theo phuong phdp thuin tién tir ngay
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05/04/2021 dén ngay 20/04/2021. Qua
trinh thuc hi€én nghién cttu dia c6 150
bang cau hdi khao st theo hinh thic truc
tuyén dudc phét ra t6i cdc doi tugng 1a
khdch du lich Nhat Bdn. Nhom tdc giad
thu dugc 143 bang trd 16i hgp 1€ dugc
thyc hién x& 1y trén phan mém SPSS
20.0 (Bai viét sit dung cdch viét so thdp
phan theo chudn qudc té).

KET QUA NGHIEN cUU

P4nh gia do tin cAy thang do bing
hé s6 Cronbach’s Alpha

K&t qué & Bang 1 cho thdy, bi€n phu
thudc 12 Quyét dinh Iwa chon dia diém
dén, hé s6 tuong quan tdng thé 1a 0.690
va hé s tuong quan bién tdng clia cdc
bi€n quan sit déu > 0.3. Piéu nay cho
thdy, thang do c¢6 su phit hgp cao, thich
hdp cho cédc budc phan tich vé sau.

D6i véi cdc bi€n ddc 1ap, hé so
Cronbach’s Alpha clia bi€n “Pdng co
du lich” > 0,8 cho thay, day la thang do
ludng t6t véi mic do tin ciy cao. Cdc
thang do “Pic diém c4 nhan”, “Kinh
nghiém di€m dén”, “Thuodc tinh diém
dén”, “Dich vu du lich” déu c6 hé so
Cronbach’s Alpha nim trong khodng
0.7-0.8 va x6a di mot cac bi€n quan sdt
clia tirng thang do déu khong cho két qua
hé s6 Cronbach’s Alpha 16n hon. Piéu
dé cho thdy, két qua khdo sit clia cdc
thang do nay 1a phu hgp va phuc vu tot
cho nhitng budc phan tich ti€p theo.

D6i véi thang do “Kich thich xa hoi”,
hé s6 Cronbach’s Alpha chi & mic 0.439
<0.6. K&t qua nay khong phi hgp dé giir
bi€n ddc 1ap nay trong cdc budc phan
tich ti€p theo do thang do khong du tin
cdy. Hon nita, khi loai mot trong so 4
bi&€n quan sét, chi c¢6 trudng hdp loai bién
quan st XH3 dua lai k€t qué cao hon
(0.587), nhung két qud nay van khong
dd dé€ ddm bao cho nghién ciiu ti€p theo.
Vi vay, nhém tic gid quyét dinh loai
bi€n “Kich thich x4 hoi”.

Két thic buSc phan tich hé s&
Cronbach’s Alpha, nghién cttu nhan dugc
céc bién thda min cic diéu kién vé do tin
cdy cua thang do d6 la: Bong cd du lich;
Pic diém c4d nhan; Kinh nghiém diém
dén; Thudc tinh diém dén; Dich vu du lich.

Phan tich nhan t6 kham pha (EFA)

Phdn tich EFA bién djc lap

K&t qué phan tich EFA cho thdy, 25
bi€n quan sit thudc vao 5 nhém véi tdng
phuong sai trich 1a 62.131 - tic 1a bién
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BANG 2: MA TRAN TUONG QUAN GITA CAC BIEN LAN 1

QD | DC CN KN TT DV
QD HSTQ 1] 0.369" 0.3317"| 0.142] 0.442™| 0.005
Sig. <0.001]<0.001] 0.091]<0.001] 0.957
DC HSTQ 1] 0.302™"| 0.335™] 0.255™| -0.61
Sig. <0.001[{<0.001| 0.002] 0.470
CN HSTQ 1| 0.087| 0.325"| 0.002
Sig. 0.302{<0.001| 0.979
KN HSTQ 1| -0.042| -0.030
Sig. 0.622| 0.725
HSTQ 1] -0.102
T Sig. 0.227
DV H.STQ 1
Sig.

** Tuong quan c¢é ¥ nghia & miic 0.01

quan sdt giai thich dugc 62.131% do6i tugng nghién
ctu. K&t qua nay 16n hon 50% didm bdo do tin cay
ctia nghién cttu. Chi s6 KMO ctia cdc bi€n ¢6 gid tri =
0.749 (nim trong khodng 0.5-1). Hé s6 tai nhan t6 cla
clia cdc bi€n quan sit déu ddm bdo > 0.55, ma theo
Hair va cong su (2009) day 1a mic hé s6 tdi nhan t6 c6
¥ nghia thyc tién 4p dung cho ¢& mau tir 100-350.

Phan tich EFA bién phu thudc

Hai bi€n quan sit thudc nhan t6 Quyét dinh lya
chon di€m dén c6 tdng phuong sai trich 1a 76.436%.
K&t qui nay phit hdp véi cdc diéu kién clia phin tich
EFA. Hé s6 tai nhan t6 déu 16n hon 0.5 va hé s6 KMO
dat gid tri 0.73 (ndm trong khodng 0.5-1). K&t qua cho
thdy, 2 bi€n quan sdt nay van thda man cic di€u kién
dé ti€p tuc thuc hién cdc budc phan tich ti&p theo.

Phan tich héi quy

Phdn tich tuong quan Pearson

Sau khi phan tich ma tran hé s6 tuong quan Pearson
1an thi nhat, quan sdt trén hé quy chi€u vdi bi€n phu
thudc QD, nhém tic gid nhan thdy, cdc bi€n doc lap
TT, DC, CN la cdc bi€n c6 do tuong quan manh véi gid
tri 1an lugt 13 0.442, 0.369, 0.331 va cdc bi€n nay déu
thda man Sig. < 0.05 (Bang 2).

Hai bi€n KN va DV c¢6 hé s6 tuong quan khé thap.
Bén canh d6, gid tri Sig. lai vugt qud diéu kién cho
phép la Sig. > 0.05, nén nhém tac gid quyét dinh loai
hai bi€n nay khéi md hinh nghién cttu va thyc hién
phan tich hé sd tuong quan 1an 2 ddi vdi 3 bi€n doc 1ap
DC, CN, TT va bién phu thudc QD.

Sau khi thyc hién phan tich tuong quan Pearson 1an 2
vdi cdc bi€n con lai, nhém tac gid thu duge két qua tuong
quan c6 do pht hgp cao. Céc hé s6 tuong quan vdi bi€n
phu thudc déu > 0.3 va dd léch chuin Sig. < 0.001.

K&t thic phan tich Pearson, nghién cttu da loai 2
bi€n doc 1ap khong théa man mitc dd tuong quan la
bién Kinh nghiém diém dén va Dich vu du lich. Theo
d6 bi€n phu thudc Quyét dinh lya chon diém dén con
phu thudc vao 3 bi€n doc 1ap bao gdm: Pong cd du
lich; Pic diém cd nhan; Thudc tinh diém dén phuc vu
cho buéc phan tich ti€p theo.

Kiém dinh sw phix hop ciia moé hinh

Hé s6 R? hiéu chinh ctia md hinh 13 25.7% cho thay,
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BANG 3: PHAN TiCH HOI QUY OLS

i Heé so Heé so’ - e .
Bién chua chuin héa |chuin héa | Thong Sig. He so6 phong dai
doc lap SR ké t phuong sai (VIF)
B | Sai so6 chuian B
(Hé s6 chin)| 1.052 0.296 3.553|0.001
DC 0.222 0.071 0.243| 3.149{0.002 0.881
CN 0.132 0.066 0.157| 1.997(0.048 0.843
TT 0.336 0.084 0.309| 3.978|0.000 0.867
R?>=0.272 . _
R? hiéu chinh = 0.257 Durbin - Watson = 1.879
F=17.344 Sig. < 0.001

md hinh hién tai da gidi thich dudc 25.7% cdc nhin t&
tdc dong d&€n Quyé&t dinh lya chon di€m dén clia khach
du lich Nhat Ban. Gid tri Sig. clia cdc bi€n doc lap
trong mo6 hinh ciing déu thda man Sig. < 0.05. Ngoai
ra, hé s6 Durbin - Watson ¢6 gi4 tri = 1.879 (ndm trong
khodng tir 1-3) va rat gin 2, nén c6 thé két luadn mo
hinh khdng ¢6 hi€n tugng tu tuong quan.

DPé€ kiém dinh gia thuyét vé mic do phii hgp ctia md
hinh hdi quy so véi tdng thé, phan tich ANOVA dudc
ti€n hanh va mifc y nghia ctia ki€m dinh F 12 dat yéu
cau khi gid tri Sig. < 0.001. Vi vay, trong buSc phian
tich hdi quy OLS, nhém tdc gia giit nguyén 3 bi€n nhu
trén khi két thic buéc 3.

Kiém tra hién tuong da cong tuyén

Sau khi kiém dinh sy phtu hgp cia md hinh, viéc
ddnh gid da cong tuy€n cin dudc ti€n hanh. T4t ca cdc
gi tri chAp nhin clia cdc bi€n doc 1ap déu > 0.1 va tit
ca cdc tri s6 clia hé s6 phéng dai phuong sai (VIF) déu
< 10 (B4ng 3). Vi vay, ta c6 thé két luan, khong x4y ra
hién tugng da cong tuyén.

Tu k&t qud & Bang 3, ta c6 phuong trinh hdi quy
tuy€n tinh thé hién cic nhan t6 dén quyét dinh lya
chon TP. H6 Chi Minh 13 diém dén ctia khich du lich
Nhat Béan nhu sau:

0D = 0.222*DC + 0.132*CN + 0.336*TT + 1.052

TAI LIEU THAM KHAO

KET LUAN VA MOT SO HAM Y

Két luin

K&tqud nghién cttu cho thdy, ¢6 3 nhan
t6 tdc dong d&€n Quyét dinh Iwa chon TP.
Hb Chi Minh 13 di€m dén ctia khach du
lich Nhat Ban d6 1a: (i) Bong co du lich;
(ii) Pic diém cd nhan; (iii) Thudc tinh
diém dé&n. Trong d6, Thudc tinh diém dén
c6 tac dong 16n nhat dé€n Quyét dinh lya
chon TP. H5 Chi Minh 13 diém dén cia
khach du lich Nhat Ban; con Bic diém c4
nhin c6 tic dong it nhat d€n Quyét dinh
lya chon TP. H6 Chi Minh 13 diém dén
ctia khach du lich Nhat Bén.

Mot so ham y

Tur k&t qua nghién citu trén, nhém tac
gid dé xuat mdt s6 ham ¥ chinh sdch ddi véi
chinh quyén TP. H6 Chi Minh trong viéc
ning cao chit lugng dich vu du lich nhim
gitip Thanh phd tr thanh diém dén hap din
doi véi du khach Nhat Ban néi riéng, du
khach nu6c ngoai néi chung, cu thé nhu sau:

Thit nhdt, Thanh phd cAn vu tién tu bs,
quang ba va ning cao gid tri ciia nhitng
dia diém cling nhu loai hinh ngh¢ thuat
c6 bé day lich str, gin lién véi qud trinh
hinh thanh va phat trién ctia Thanh phd.

Thit hai, Thanh phd cin uu tién phat
tri€n ha tang giao thong cdng cong, ciing
nhu ning cAp ha ting hién c6.

Thit ba, Thanh phd can tip trung
quang ba va phat trién, ciing nhu ki€m
sodt sy an toan cua loai hinh du lich dugce
xem la hap dAn nhat trong hanh trinh trdi
nghiém vdn héa - du lich 4m thuc.

Thit tir, Thanh phd can chi trong hon
trong viéc nang cao an ninh trat ty, cling
nhu ddm bdo an toan cho khach du lich.A
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