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Tém tit

Bai viét nghién citu cdc yéu té dnh hudng t6i thdi do va ¥ dinh mua phu kién thoi trang tdi ché
ciia sinh vién tai Ha Noi. Két qud nghién citu cho thdy, cé 3 yéu té tdc dong tdi thdi dé gom:
(1) Sw quan tam t6i méi truong; (2) Gid tri vé su doc ddo; (3) Nhin thitc riii ro tham my; 2
yéu t6 tdc dong téi y dinh mua phu kién thoi trang tdi ché gom: (1) Thdi do; (2) Bdn sdc cd
nhén; trong do, yéu t6' Gid tri vé sy doc ddo tdac dong manh nhat tdi Thdi dj, con Thdi do tdc
dong tich cuc manh nhdt t6i y dinh mua phu kién thoi trang tdi ché. Tit két qud nghién citu nay,
nhém tdc gid goi ¥ hudng hoach dinh chién lugc, ciing nhu dé xudt cdc gidi phdp marketing
cho doanh nghiép (DN) va cdc té chitc méi truong nhdam ndng cao nhén thice, thdi do va thay
déi hanh vi tiéu ding sdan phdm nay.

Tw kKhéa: phu kién thoi trang, tdi ché, thdi dj, ¥ dinh mua, sinh vién

Summary

This article analyzes factors affecting the attitude and intention to buy recycled accessories
of students in Hanoi. Research results show that there are 3 factors affecting their attitude,
including (1) Attention to the environment; (2) Value of uniqueness; (3) Aesthetic risk
perception; there are 2 determinants of intention to buy recycled accessories, comprising (1)
Attitude; (2) Personal identity. In particular, the Value of uniqueness has the largest impact on
Attitude, and Attitude creates the strongest positive influence on the intention to buy recycled
accessories. From those findings, the authors suggest strategic planning directions, as well
as propose marketing solutions for businesses and environmental organizations to raise

awareness, attitude and change the behavior of consuming this product.
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GIOI THIEU

Mot trong nhitng nguyén nhan dan
t6i 6 nhiém moi trudng 1a sy phat trién
manh mé ctia nganh thdi trang. Tai Viét
Nam, d€ han ché rdc thdi thsi trang da
qua st dung va vdi vun sau sdn xuit,
hién cdc cd nhan, t6 chic di tdi ch&
chiing nhu mot ngudn nguyén liéu sing
tao d€ 1am ra nhitng sin pham mdi, doc
ddo, thin thién v6i moi trudng, nhu:
balo, tdi xdch, kep téc...

Nghién cifu vé thdi do va y dinh mua
thdi trang tdi ché da dugc mot s6 nha
nghién cttu tim hiéu tai cic nudc, nhu:
Inhwa Kim va cdng sy (2021); Park,
Hyun Hee (2015)... Tuy nhién, chi dé

nay conkhd méi tai Viét Nam, khi m&icé mot sd tac gid
nghién cifu, nhu: Pham Vin Tuin va cong su (2021);
Lé Chi Cong va Hoang Thi Thu Phuong (2020)... Céac
nghién ctfu nay mdi chi tip trung & linh vuc thoi trang
thuin chay, tii polymer, ma chua c¢6 nghién cifu tim
hi€u vé& hanh vi mua phu kién thdi trang tdi ché. Bdi
vay, nhém tdc gid di tim hi€u va do ludng 4nh hudng
clia cdc y€u td tdc dong t6i thdi do va y dinh mua phu
kién thdi trang tai ché.

CO sG LY THUYET VA PHUONG PHAP
NGHIEN cUU

Co s6 1y thuyét va mé hinh nghién ciu

Phu kién thdi trang bao gdm: vi va tdi xdch, Gng va
gidy, ca vat, mi, tat... (Valerie Cumming va cdng su,
2010). Nhu vay, c¢6 thé hi€u, phu kién thdi trang tdi
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HINH 1. MO HINH NGHIEN c{U PE XUAT

| Suw quan tam téi moi trudng H1

’ Gid tri x4 hoi

Gii tri sy déc ddo

Ban sic
cd nhan

Ruirové sinh 1

‘ Rui ro thim m¥

ché& bao gGm cdc sdn ph'?fm, nhu: vi, balo, mi... dugc
tao ra bing cdch tdi ché tif nguyén liéu 1a vdi vun,
quan 4o cii hoic khong dudc st dung. Vi thé, phu kién
thdi trang tdi ché dudc coi 12 sdn phd&m xanh, thin
thi€én v6i moi trudng.

Cdc yéu té'tdc dong tdi thdi dé doi véi phu kién thoi
trang tdi ché

Thdi do clia ngudi tiéu diing vé cdc san phAm xanh
chiu dnh hudng tlr cdc nhan t6 khdc, nhu: nhan thire gid
tri (gid tri cdm xdc, gid tri xa hoi, gid tri xanh...) va nhan
thic rii ro (rdi ro chifc ning, rii ro thAim my, rii ro vé
sinh...) dugc chi ra bdi Somi Yu va Jieun Lee (2019).
Ngudi tiéu dung c6 mdi quan tAim d&€n moi trudng sé&
coi trong gid tri xanh ctia phu kién thdi trang tdi ché va
c6 thai do tich cuc ddi v6i sdn pham nay. Do vy, nhém
tdc gid dua ra gid thuyét:

HI: Sy quan tAm t6i mdi trudng cé dnh hudng tich
cuyc d&€n Thai dd cla ngudi tiéu dung d6i v6i phu kién
thdi trang tdi ché.

Gi4 tri x4 hoi 12 nhan thic thudc vé sy cong nhin
cia xa hoi va nhitng ddnh gid thuin Igi nhan dugc ti
nhitng ngudi khdc, vi cdc sdn phdm di 4n chia hinh
4nh x4 hoi hodc sy hai 1ong vé nhu cAu xa hoi trong
tiéu dung cia khach hang (Inhwa Kim va cong su,
2021). Phu kién thdi trang tdi ch€ mang cdc diic diém
clia sin pham xanh, vay liéu gid tri xa hoi c6 tic dong
t6i thdi do va y dinh mua hay khong? Tir d6, nhém tdc
gid dua ra gid thuyét:

H2: Gi4 tri x4 hdi c6 dnh hudng tich cuc d&€n Thai do
clia ngudi tiéu dung d6i v6i phu kién thdi trang téi ché.

Mot nhan td khdc thic d'?fy ¥y dinh mua phu kién
thdi trang tdi ch&€ dugc Inhwa Kim va cong su (2021),
Somi Yu va Jieun Lee (2019) chi ra la gid tri doc déo.
Cédc sdn pham thdi trang tdi ché 4n chita sy doc ddo, vi
ngudn nguyén liéu han ché sy gidng nhau va thiét k&
tht cong, doi hdi sy sdng tao. Do vay, ¢ thé ngudi tiéu
dung wa thich nét ddc ddo cia phu kién thoi trang tdi
ch& dé tao ban sic riéng. T d6, nghién citu s& ki€m
dinh gid thuyét:

H3: Gi4 tri vé sy doc ddo clia san phim cé anh
hudng tich cyc d€n Thai do clia ngudi tiéu dung d6i véi
phu kién thoi trang tdi ché.

Bén canh nhitng y&u t& thic diy, Inhwa Kim va
cdng su (2021) da chirng td thdi dd con chiu tdc dong
tiéu cuc bdi nhan thdc rii ro lién quan téi tinh vé sinh,
d6 1a cadm gidc lo ling sdn phdm thdi trang tdi ch&
khong sach va c6 thé ¢6 vét hodc chi't c6 thé lam dnh
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hudng t6i co thé (ban) khi st dung chiing.
Do d6, nhém tac gid dé xuit gid thuyét:

H4: Nhan thitc rii ro thim m§ ctia sin
phdm c6 4nh hudng tiéu cuc dé€n Thdi do
clia ngudi tiéu dung d6i v6i phu kién thoi
trang tai ché.

Inhwa Kim va cong su (2021) con chi
ra nhan thic rdi ro thim my 1a mot rao
c4n tdi thai d6. Nhan thic rii ro vé thim
m§ clia thdi trang tdi ch€ dé cap dén su
e ngai vé viéc liéu quin 4o thdi trang
tuan hoan c6 dugc phdi hgp tdt véi cic
loai quin 40 khdc, ma ngudi tiéu ding
s hitu hay khong. Do vdy, nhém téc gid
ki€m dinh tic dong clia nhan thic rii ro
thAim my¥ tdi thdi do véi gia thuyét:

H5: Nhan thitc rii ro vé sinh cla sdn
phdm c6 4nh hudng tiéu cuc dé€n Thdi do
clia ngudi tiéu dung d6i v6i phu kién thoi
trang tai ché.

Cdc yéu td tdc dong t6i ¥ dinh mua
phu kién thoi trang tdi ché

Thai do chiu tdc dong truc ti€p tir cdc
nhan t6 khac nhau, nhu: gi4 tri xa hoi, su
doc ddo, rii ro vé sinh... (Inhwa Kim va
cong su, 2021...), qua d6 tdc dong gidn
ti€p tdi y dinh mua sin phdm thdi trang
tdi ch€. Theo d6, nghién cttu nay s& mot
1an nita tim hi€u 4nh hudng clia thai do
t6i y dinh mua gin v6i phu kién thoi
trang tdi ch€ qua gid thuyét:

H6: Thdi d0 c¢6 anh hudng tich cuc
thiic ddy Y dinh mua phu kién thdi trang
tdi ché€.

Theo Pham Vin Tudn va cong sy
(2021), ban sic c4 nhan 1a mot yéu to
quan trong dnh hudng tich cuc tGi y dinh
mua thdi trang thudn chay clia ngudi tiéu
dung. Phu kién thdi trang tdi ché dugc
san xuit tr quian 4o d3 qua st dung va
vai vun trong qud trinh sdn xuét, vay cdc
thi€t k€ mdi ctia san pham cé gitip thé
hién dudc ban sic cd nhan clia ngudi
tiéu ding khong? T d6, nhém tic giad
dé xuat gia thuyét:

H7: Bén sic c4 nhian c6 d4nh hudng
tich cyc d&€n Y dinh mua phu kién thdi
trang tai ché.

Trén co s tong quan nghién cifu,
nhém tdc gid dé xui't mo hinh nghién citu
nhu Hinh 1.

Phuong phap nghién citu

Bédng cdu hdi khdo sdt sinh vién tai
Ha Noi dugc nhém tdc gia tri€n khai tir
ngay 01/7/2021-15/7/2021 va nhan dugc
278 phan tif miu, trong d6 c¢6 254 phan
tlr c6 gid tri cho phén tich. VGi dir liéu thu
thap dugc, nhém tdc gia st dung phuong
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phdp phéan tich m6 hinh udc lugng va mod
hinh c4u trdc tuy€n tinh SmartPLS-SEM
trén phan mém SmartPLS, d€ xdc dinh
va do ludng dnh hudng cla cic yéu &
tdi thdi do va y dinh mua phu kién thoi
trang tdi ché.

KET QUA NGHIEN cUU

Danh gia cac bién doc 1ap khi 4nh
hudng tGi thai do va § dinh mua phu
kién thoi trang tdi ch€ qua mo hinh
udc lugng

P& xéc dinh cic y&u t& 4nh hudng t6i
y dinh mua phu kién thdi trang t4i ché clia
sinh vién tai Ha Noi, nhém tdc gid 1an luot
ddnh gid c4c bi€n doc 1ap vdi cdc tieu chi
vé chat lugng bién quan sit, dd tin cay
cta thang do, tinh hoi tu va tinh phan biét
thong qua mo6 hinh udc lugng.

Chdt lugng bién quan sdt

K&t qud ddnh gid chat lugng bién
quan sdt sau 3 1an, loai cdc bi€n khong
dat tiéu chudn hé s§ < 0,7, nhém tic gia
thu dudc cdc bi€n quan sit va mitc do
lién két gitta cdc bi€n quan s4t va bi€n s§
ctia thang do chung trong Bdng. C4c bi€n
quan sat: GTXH4, QTMTI, QTMT?2,
QTMT3, QTMTS, RRVS3, RRVS4 bi
loai khéi mo hinh nghién ctru.

Do tin cdy ciia thang do

K&t qua danh gid dd tin cay thang do
cho thdy, hé s6 Cronbach’s Alpha clia
thang do Su quan tdm t6i moi trudng
(QTMT) 1a 0,595 < 0,7, nén c6 thé loai
bi€n nay. Tuy nhién, chi s6 CR 1a 0,831
> 0,7, nén thang do nay vin dat do tin
cdy. Do d6, thang do Sy quan tam t6i moi
trudng dnh hudng téi Thdi d6 trong mo
hinh nghién cttu vin dudgc giit lai dé ti€p
tuc ddnh gid, vi nhiéu nghién ciu trudc
d6 da chi ra nhan t8 ndy 4nh hudng tich
cuc téi thai do doi véi sdn ph?fm xanh.

Tinh héi tu ciia cdc chi s6

Céc chi s6 phuong sai trich (AVE)
trung binh déu > 0,5, nén cdc thang do
déu dat tinh hoi tu. K&t qua tinh hdi tu
clia cic bién déu dat tiéu chuin, chitng
td bi€n tiém &n me trung binh s& gii
thich dudgc t6i thi€u 50% bién thién cia
tirng bi€n quan sét con.

Tinh phan biét

Gi4 tri phan biét cho thdy, tinh khac
biét clia mot ciu tric khi so sdnh véi cic
cau trdc khac trong mo hinh. Tinh phan
biét dugc ddm bao vi tit ca cdc gid tri phia
du6i dudng chéo déu nhd hon gi4 tri nim
trén dudng chéo tir BSCN dén YDM.
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BANG: PANH GIA CHAT LUGNG BIEN QUAN SAT SAU KHI LOAI BIEN

BSCN |GTDD |GTXH |QTMT [RRTM

RRYVS

TD

YDM

BSCN1 0,907

BSCN2 0,928

BSCN3 0.888

BSCN4 0,728

GTDD1 0.801

GTDD2 0.822

GTDD3 0.801

GTDD4 0.777

GTXH1 0.824

GTXH2 0.926

GTXH3 0913

GTXHS 0,775

QTMT4 0.862

QTMTo6 0.824

RRTM1 0.817

RRTM2 0.787

RRTM3 0.821

RRTM4 0.908

RRTMS 0.880

RRYVS1

0.919

RRYVS2

0.888

TD1

0,822

TD2

0,887

TD3

0,908

TD4

0.849

YDM1

0.880

YDM2

0.874

YDM3

0,907

YDM4

0.879

YDMS

0,887

K&t qua nghién citu cho thdy, cdc bi€n doc 1ap 4nh
hudng t6i thdi dd va y dinh mua phu kién thdi trang tdi
ch€ clia sinh vién tai Ha N9i tuong @ng v6i cdc bién
quan sdt nhu Bang.

Mitc do anh hudng ctia cic y&u té téi thai do va
¥ dinh mua phu kién thoi trang tdi ch&

Sau khi ddnh gid va loai cdc bi€n quan sdt khong
dat tiéu chudn, nhém tdc gia ti€p tuc ddnh gia mic
dd dnh hudng clia cdc bi€n doc l1ap t6i bi€n phu thudc
thong qua md hinh c4u tric tuyé&n tinh SmartPLS-SEM
nhu Hinh 2.

Ddnh gid tdc dong ciia cdc yéu t6 tdi thdi dj ciia
sinh vién vé phu kién thoi trang tdi ché

Theo Hinh 2, cdc bién QTMT (Su quan tAm tdi moi
trudng), GTDD (Gid tri vé sy ddc ddo), RRTM (Nhan
thirc rii ro thAim my) c6 tdc dong truc ti€p t6i TD (Thai
do) ddi v6i phu kién thdi trang tdi ché€ va tdc dong gidn
ti€p t6i YDM (Y dinh mua) vi P-value < 0,05. Con
GTXH (Gi4 tri xa hoi) va RRVS (Nhén thic rai ro vé
sinh) khong tic dong dé&n thdi do, vi c6 P-value 1an lugt
12 0,212 va 0,067, déu 16n hon 0,05. Theo d6, cic gia
thuy&t H1, H3, H5 dudc chdp nhan; H2 va H4 bi bac bd.

K&t qud nghién cttu chi ra ring, Gid tri vé& sy doc
ddo tdc dong manh nhat vad Nhan thifc rii ro thAm my
tdc dong y&u nha't t6i Thdi do cda sinh vién tai Ha Noi
ddi v6i phu kién thoi trang tdi ché.

Ddnh gid tdc dong ciia cdc yéu to'tdi y dinh mua phu
kién thoi trang tdi ché ciia sinh vién

K&t qud & Hinh 2 cho thay, sy tdc dong ctia Thai do
(TD) va Bén sic c4 nhan (BSCN) c6 P-value 1an lugt
12 0,000 va 0,029 déu nhd hon 0,05, chiing té Théi do
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HINH 2: MO HINH CAU TRAC TUYEN TiNH SMARTPLS-SEM

AT e

RRvs2

va Ban sic cd nhan c6 4nh hudng tich cuc t6i Y dinh
mua phu kién thdi trang tdi ché€ cia sinh vién tai Ha
Noi. Do vy, cdc gid thuy&t nghién citu H6, H7 déu
dudc chap nhan.

K&t qud nghién cttu ciing chi ra Thédi do tdc dong
tich cuc manh hon téi Y dinh mua, con Ban sic cd nhan
tac dong y&u hon t6i Y dinh mua.

KET LUAN VA KHUYEN NGHI

K&t luan

K&t qud nghién cttu di chi ra cdc y&u t& 4nh hudng
truc ti€p t6i thai do va gidn ti€p t6i y dinh mua phu kién
thdi trang tdi ché sdp x&p theo thit ty tdc dong gidm dan
bao gdbm: Gia tri vé su ddc ddo; Su quan tAim t6i moi
trudng; Nhan thic rdi ro thim my, trong khi d6, Gid tri
xa hoi va Nhan thiic rdi ro vé sinh khong cé dnh hudng
téi Thai do va Y dinh mua phu kién thdi trang tai ché.

Nghién citu cling chitng minh Th4i do va Bdn sic cd
nhan thiic ddy y dinh mua phu kién thdi trang tdi ché,
trong d6 Thdi do tdc ddong manh hon.

Khuy&n nghi

T k€t qua nghién cttu, nhém tdc gid dua ra cdc
khuy&n nghi nhu sau:

(i) D€ nang cao thdi do va thiic ddy y dinh mua phu
kién thdi trang tdi ch€ clia sinh vién tai Ha Noi, cic DN

TAI LIEU THAM KHAO

san xudt, kinh doanh cin quan tAm t6i:
gia tri doc ddo, moi trudng va tinh thim
m¥ ctia san pham. Pic biét, cdc nha quin
tri ¢6 thé dua gid tri doc ddo 12 gid tri cot
16i ctia san phdm nhim tan dung cd hoi
thi trudng con khd méi tai Viét Nam. Nha
quén tri cling cAn cAn nhic chién lugc gid
va truyén thong phii hdp, dé 1am ndi bat
dugc gi tri doc ddo clia sdn pham.

(ii) Ngudi tiéu diing c¢6 thé cling tham
gia trdi nghiém sing tao sin phim truc
ti€p nhim kich thich sy déng sdng tao
ctia ho, tir d6, ngudi tiéu diing cAm nhéan
o hon céc gid tri vé: mdi trudng, su ddc
ddo clia phu kién thdi trang tdi ché.

(iii) Nha qudn tri cling can thé hién gid
tri vé mdi trudng trong thi€t k& san pham,
ddng thdi chi trong tdi hoat dong truyén
thong. C4dc DN c6 thé xay dung hinh 4nh
thuong hiéu nhu mot ngudi truyén cdm
hiing vé su séng tao, doc ddo va mang lai
nhiéu gid tri cho moi trudng, xa hoi.

(iv) P& han ché rao can tir nhin thic
rdi ro thim m¥, nha quan tri can thi€t 1ap
va quan tri danh muc sdn phim da dang
v6i nhiéu miu mai, thiét k&, kich thudc
khic nhau dé ngudi tiéu ding cé nhiéu
lua chon. Nha thi€t k&€ sdn phdm ciing
can cip nhat cdc miu thi€t k&€ mdi nhat
cla sinh vién d€ ho c¢6 thé chinh phuc
san pham tdi ch€ doc ddo ma vin theo
dugc xu hudng.

(v) Bén canh c4c DN, ciing can c6 sy
két hdp clia cic t6 chiic moi trudng trong
t6 chifc cidc chuong trinh truyén thong
nhiim ning cao nhan thic clia sinh vién
qua céc ndi dung vé gid tri moi trudng,
gia tri doc ddo...clia sdn pham tii ch&, qua
d6 kich thich ngui tiéu diing c6 thé ciing
t4i ch€ nhim han ch€ rdc thdi thoi trang,
cling nhu g6p phan hanh dong xanh.Q

1. Lé Chi Cong va Hoang Thi Thu Phuong (2020). Céc yé€u t6 dnh hudng d&€n y dinh st dung tdi
polymer ctia khdch du lich qudc t€ tai Nha Trang, Tap chi Qudn 1y va Kinh t& qudc té, s8 122, 29-38

2. Pham Vin Tu&n, Nguyén Ha Minh Anh, Kiéu Vii Linh Chi, L& Minh Ngoc, HS Thi Phuong
Thio (2021). Yé&u t& 4nh hudng d€n gido duc hanh vi tiéu diing sdn pham thdi trang thuin chay
cho ngudi dan tai Ha Noi, Tap chi Qudn ly Gido duc, tap 13

3. Inhwa Kim, Hye Jung Jung va Yuri Lee (2021). Consumers’ Value and Risk Perceptions of Circular
Fashion: Comparison between Secondhand, Upcycled, and Recycled Clothing, MDPI journals, 13(3)

4. Park, Hyun Hee (2015). The Influence of LOHAS Consumption Tendency and Perceived
Consumer Effectiveness on Trust and Purchase Intention Regarding Upcycling Fashion Goods,

International Journal of Human Ecology, 16(1), 37-47

5. Somi Yu va Jieun Lee (2019). The Effects of Consumers’ Perceived Values on Intention to

Purchase Upcycled Products, MDPI journals, 11(4)

6. Valerie Cumming, C. W. Cunnington, P. E. Cunnington (2010). The Dictionary of Fashion History

116

Kinh t&€ va Du béo



