Céc yéu to anh huéng dén quyét dinh
vay von ctia khach hang ca nhan
tai Agribank Chi nhanh Binh Thuy,
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_ BUI VAN TRINH'
NGUYEN THI THU LOAN"

Tém tat

Thoéng qua khdo sdt 250 khdch hang cd nhéan vay von tai Ngan hang Nong nghiép va Phdt trién
noéng thon (Agribank) Chi nhdnh Binh Thity, TP. Can Tho, két qud nghién citu dd chi ra 5 yéu
16’ dnh hudng dén Quyét dinh vay von ngdn hang ciia khdch hang cd nhan tai Chi nhdnh dvgc
sdp xép theo mitc dé gidm dan la: Chdt luong dich vu; Chinh sdch tin dung; Quan hé xd hoi;
Thudn tién; Loi ich tai chinh. Trén co sé két qud nghién citu thu duogc, nhom tdc gid dé xudt
mot s6 ham ¥ quan tri nham khoéng ngiing thu hit khdch hang cd nhdn vay vén tai Agribank
Chi nhdnh Binh Thily, TP. Can Tho trong thoi gian tdi.

Tit khéa: yéu 16’ dnh hudng, quyét dinh vay von, khdch hang cd nhan, Agribank Chi nhdnh
Binh Thity, TP. Can Tho

Summary

Through a survey of 250 individual customers making loans at the Bank for Agriculture and
Rural Development (Agribank) Binh Thuy Branch, Can Tho city, the study reveals five factors
affecting their decision to borrow from a bank, arranged in descending order of impact, which
are Service quality, Credit policy, Social relations, Convenience, Financial benefits. Based on
the obtained result, the authors propose some managerial implications to attract customers to
make loans at Agribank Binh Thuy Brand in the near future.

Keyword: influential factors, decision on making a loan, individual customers, Agribank
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GIOI THIEU

Trong vai nam trd lai diy, do chiu anh
hudng clia cdc cudc khiing hodng kinh té&,
ting trudng tin dung tr§ thanh mdt muc
tiéu thach thic d6i véi hoat dong kinh
doanh ciia cdc ngin hang thudng mai ¢
phan Viét Nam. D€ gia ting thi phan cho
vay khach hang c4 nhan, cdc ngan hang
dd c6 nhiéu chién ludc, nhu: quing ba
thuong hi€u, tham gia cidc hoat dong xa
hoi cong ddng, nang cao chat lugng dich
vu, gidm 14i suat, ting cudng cdc chuong
trinh khuyé&n mai ting qua...

Vi muc tiéu x4c dinh cdc yé&u t6 nao
dnh hudng dén quyét dinh vay von clia
khach hang c4 nhian vay von, nhém tdc
gid thuc hién nghién citu cdc yé&u t6 dnh

*PGS, TS., Truong Pai hoc Cliu Long
"*Hoc vién cao hoc Trudng Pai hoc Tay b6

hudng dén quyét dinh vay von ciia khdch hang c4 nhan
tai Agirbank Chi nhdanh Binh Thay, TP. Can Tho.

MO HINH VA PHUONG PHAP NGHIEN CcUU

Mo hinh nghién cdu

M5 hinh nghién cttu dé xuit cdc yé&u td dnh hudng
dén quyét dinh vay von clia khach hang c4 nhan tai
Agribank Chi nhanh Binh Thily, TP. Can Tho (Hinh
1) dudc xay dung dua trén co s& ly thuyé&t hanh dong
hdp 1y (TRA) va thuy€t hanh vi hoach dinh (TPB) clia
Ajzen va Fishbein (1975).

Cé4c bién trong mo hinh nghién citu va cidc gid
thuyét dugc dién gidi nhu Bang 1.

Phuong phap nghién citu

Nghién citu dudc thuc hién véi d6i tugng khio sat
12 khdch hang c4 nhan vay von tai Agribank Chi nhdanh
Binh Thiy, TP. Cin Tho. T6ng cdng, c6 270 bang ciu
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HINH 1: MO HINH NGHIEN c{dU QUYET PINH VAY VON
CUA KHACH HANG CA NHAN TAI AGRIBANK CHI NHANH BiNH THAY

Chét luong dich (CLDV)

Chinh sach tin dung (CSTD)

Quyét dinh

Quan hé xa hoi (QHXH) vay vén

(QBbVV)

Thuén tién (TT)

Loi ich tai chinh (LITC)

BANG 1: CAC GIA THUYET VA DAU KY VONG
TRONG MO HINH NGHIEN cdd

Ky An 52 - Dau ky
hiéu Cac gia thuyét T

Y¢&u t& chat lugng dich vu c6 tidc dong ciing chiéu dén quyét
H1 |dinh vay von clia khdch hang c4 nhan tai Agribank Chi nhdnh

Binh Thity TP. Cin Tho +
Y&u t& chinh sdch tin dung c6 tic dong cling chiéu dén quyét
H2 |dinh vay von clia khdch hang cd nhan tai Agribank Chi nhdanh +

Binh Thdy TP. Cin Tho

Quan hé xi hdi c6 tuong quan thuin d&€n quyét dinh lya chon

H3 ngin hang vay von clia khdch hang cd nhan +

Y&u t& thuan tién c6 tic dong cling chiéu d&n quyét dinh vay von
H4 |cta khdch hang cd nhén tai Agribank Chi nhdanh Binh Thay TP.
Can Tho

Cam nhan vé& 14i suat, chi phi vay von c6 tuong quan thuin véi

H3 quyét dinh lwa chon ngan hang d€ vay von ctia khich hang cd nhin|  +

BANG 2: KET QUA KIEM PINH KMO VA BARTLETT CAC BIEN POC LAP

Hé s6 KMO (Kaiser-Meyer-Olkin) 0,780

S Gid tri Chi binh phuong 4506,659

K}em dinh Bartlett df 250
cua thang do

Sig. - mtc ¥ nghia quan sat 0,000

héi dugce phat ra, thu vé 266 bing, trong d6 16 bing
khong diy dd thong tin, nén loai bd, con lai 250 bing
ciu hdi dat yéu cau. Nhém tac gid phan loai 250 ngudi
tham gia trd 13i theo thanh phﬁn gidi tinh, do tudi, thu
nhap, trinh dd hoc van khi dua vao xt& 1y so liéu bing
phan mém SPSS 20.0 @€ phan tich. Khio sat dugc thuc
hién vao dau nim 2021.

KET QUA NGHIEN c(u

Danh gia thang do

Hé s6 Cronbach’s Alpha dugc sit dung ki€m dinh d6
tin cdy thang do nghién cttu, chi chdp nhan cdc bién c6
hé s6 tuong quan tong (item-total correlation) tir 0,3 tr
1én va hé s6 Cronbach's Alpha tir 0,6 tr 1én (Nunnally
va Burnstein, 1994). K&t qua nghién citu cho thdy, cdc
thang do trén déu c6 hé sd Cronbach’s Alpha kh4 cao
(>0,8). Tt c4 cdc bi€n quan sit cia thang do nay déu
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c6 hé so tuong quan bién téng > 0,3; do
d6, chiing déu dugc st dung cho phan
tich nhan t6 kham phd (EFA) ti€p theo.

Phan tich EFA

Phén tich EFA bién djc ldp

K&t qua kiém dinh KMO va Bartlett
(Bang 2) cho thay, Sig. = 0,000 < 0,005:
KMO = 0,780 > 0,5. Do d6, két luan
ring, cdc bi€n quan sit trong tong thé
c6 mdi tuong quan véi nhau va phan tich
EFA 12 phu hop.

Chon cdc bién quan sit cé gid tri
Eigenvalues 16n hon 1 va véi phuong
phédp rit trich principal components va
phép quay varimax, phan tich yéu t6 da
trich dudc 5 yé&u td tir 25 bién quan st va
v6i phuong sai trich 1a 69,983% (16n hon
50%) dat yéu cAu (Bing 3).

Phén tich yéu to thang do bién phu thujc

Bude 1: Kiém dinh sy thich hgp cia
phan tich y&u t6 doi véi cdc dit liéu ban
dau bing chi s6 KMO (Kaiser - Meyer -
Olkin) va gid trj thong ké Barlett.

Gia thuyet H: 3 blen quan sdt trong
tong thé khong co mdi quan hé véi nhau.

Két qua: Slg = 0,000 => bdc bo gia
thuyet H,. H¢ s6 KMO = 0,741 (gitta 0,5
va 1), nen bac bd gid thuyét Va két luan
ring cdc bi€n quan sit trong téng thé c6
mdi tuong quan vdi nhau va phan tich
EFA 12 phu hop.

Buéc 2: Tién hanh phuong phdp trich
y€&u t& va phuong phdp xoay yéu td. K&t
qua phan tich EFA (Béng 5) cho thdy,
vdi phudng phdp trich yé&u td, phép quay
Varimax cho phép trich dugc mot yéu to
vdi 3 bi€n quan sit va phuong sai trich
tich liiy dugc 1a 80,164% (> 50%) => dat
yéu cau.

Sau khi phan tich yé&u t6 EFA, c6 thé
quyét dinh ring, mo hinh Iy thuy€t ban
dau dé ra phu hdp vé6i nghién ciu.

Phén tich tuong quan

B4ng 6 trinh bay cdc hé sd tuong quan
Pearson (r) giﬁ’a cic bién nghién clu va
muc y nghla cla ting hé s6 d6. Mic y
nghia ctia cdc hé sd rat nhé (Sig. =0 <
0,05), nén cdc hé sd tuong quan cé ¥
nghia thdng ké.

Xem xét ma trin tuong quan cho thiy
ring, miic ¥ nghia ctia hau hét cdc hé s6 rat
nhd (Sig. = 0 < 0,05), nén hiu hét cic hé
sO tuong quan c6 y nghia thdng ké va déu
du diéu kién dé€ dua vao phén tich hdi quy.

Phan tich hdi quy

Téc gid st dung ham hdi quy tuyén
tinh véi phuong phdp dua vao mot lugt
(Enter) d€ kiém dinh sy phi hop giita
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thanh phﬁn 5 bién doc lap (CLDV,
CSTD, QHXH, TT, LITC) va bién phu
thuoe (QDVV).

Béang 6 cho thiy, R? hiéu chinh bing
0,742 c6 nghia 1a 74,2% su bién thién cla
QDVV (Quyét dinh vay von clia khich
hang c4 nhan) dudc gidi thich bdi su bién
thién ctia 5 bién doc 1ap: CLDV, CSTD,
QHXH, TT, LITC. Con lai 1a do 4nh
huédng clia cc yé&u t& khac ngoai md hinh.

Hé s& phéng dai phuong sai VIF
(Variance Inflation factor - VIF) dat gia
tri 16n nhét 12 1,652 < 10 (Bang 7), cho
thdy cdc bién doc 1ap nay khong c6 quan
hé chit ché v6i nhau, nén khong c6 hién
tugng da cong tuyén x3y ra. Do d6, méi
quan hé giita cdc bién doc 1ap khong dnh
hudng dang ké d&n két qua gidi thich ctia
md hinh hdi quy.

Dua vio két qui phan tich hdi quy
(Béng 8) cho thay, hé s& hdi quy chuin
héa (B) clia cdc bién doc 1ap va bién phu
thudc déu duong va c6 y nghia thong ké
(Sig. < 0,05). Theo k&t qua phan tich, ta
c6 thit ty tdc dong clia bién doc 1ap vao
bi€n phu thudc nhu sau: bi€n Chinh sich
tin dung (CSTD) ¢6 tdc dong manh nhat
(B2 = 0,408); ti€p dén 1a c4c bién: Thuin
tién (TT) (B4 = 0,207); Lgi ich tai chinh
(LITC) (B5 = 0,122); Chat lugng dich vu
(CLDV) (Bl= 0,118) va tic dong thap
nhdt 12 Quan hé xa hoi (QHXH) (B3 =
0,098). Nhut vay, céc gid thuyét H1, H2,
H3, H4, H5 déu dudc chip nhin & do tin
ciy 95%.

KET LUAN VA HAM Y CHiNH SACH

Ké&t luan

Nghién cttu nay cho thdy cidc yé&u to
dnh hudng dén quyét dinh vay von clia
khdch hang c4 nhan, gdm: Chinh sich tin
dung; Thuin tién; Ldi ich tai chinh; Chat
Iugng dich va Quan hé xa hoi.

Ham ¥ chinh sach

Vé yéu to’ “Quan hé xa héi”. Ngin
hang c6 thé 4p dung mdt bién do thi
ndi theo 14i suat huy dong hoic 1di sut
bdn v6n ndi bd, nhung van cé thé dam
bdo mot mic I¢i nhuan ky vong chap
nhan dugc va tlly thudc vao tirng doi
tugng khdch hang. Thong thudng, do6i
v6i khdch hing c6 mong mudn bién do
13i sui't vay von thap, thi Ngan hang dp
dung bién do 1ai suit ban von nodi bo,
vi bién do nay thudng thip hon so véi
bién do 14i suit huy dong, 6n dinh va
dé theo doi.
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BANG 3: KET QUA PHAN TiCH EFA

Bi€n quan sit

Heé s6 yéu to tai

1 2

3}

CLDV3

0.834

CLDV2

0.831

CLDV1

0.820

CLDVS

0.802

CLDV4

0.788

QHXHI1

0.830

QHXH3

0,796

QHXH5

0.764

QHXH4

0.729

QHXH?2

0.712

TT4

0.854

TT2

0,822

TT3

0.806

TT1

0.727

TT5

0,703

CSTD3

0,877

CSTD1

0,849

CSTD2

0.836

CSTDS5

0,823

CSTD4

0.798

LITC1

0,865

LITC2

0.861

LITCS

0.840

LITC4

0.838

LITC3

0,822

Eigenvalue

4,263 3.352

2951

2,511

1,898

Phuong sai trich %

18,533 14,575

12,832

10,917

8.253

Phuong sai tich lity

18,533 33,108

45,941

56.858

65.111

BANG 4: KIEM PINH KMO VA BARTLETT - THANG PO QUYET DINH VAY VON

Hé s6 KMO (Kaiser-Meyer-Olkin 0,741
Gid tri Chi binh phuong 642,381
Kiém dinh Bartlet df 3
Sig. - mic y nghia quan sit 0,000

BANG 5: KET QUA PHAN TiCH YEU TO - THANG PO QUYET PINH VAY VON

Bién quan sat

Hé so yéu to tai

1

QDVV3 0.904

QDVV2 0.897

QDVV1 0.885

Eigenvalue 2,405

Phuong sai trich tich lay (%) 80,164

BANG 6: KET QUA PHAN TiCH TUONG QUAN
Hé s6. CLDV | CSTD [QHXH| TT | LITC | QDVV
Pearson Correlation 110.269**| -0,030]0.269%*[0,350%*| 0,404**

cLpv g 0,000/ 0,538 0,000/ 0,000/ 0,000
(2-tailed)

N 250 250 250[ 250 250 250
Pearson Correlation | 0.269%* 1] -0.058[0.459%*[0,486**[ 0.746**

cstp g 0,000 0,237/ 0,000| 0,000] 0,000
(2-tailed)

N 250 250 250[ 250 250 250
Pearson Correlation -0,030| -0.058 1] -0,082| 0,051 0,032
Sig.

QHXH | 5% o) 0,538| 0,237 0,096 0,303| 0,516
N 250 250 250[ 250 250 250
Pearson Correlation | 0.269**[0.459%*| 0,082 110.449%*[ 0,597**
Sig.

TT | iled) 0,000/ 0,000 0,096 0,000| 0,000
N 250 250 250[ 250 250 250
Pearson Correlation | 0.350%*[0.486%*| _0,051[0.449%* 110.607%*
Sig.

LITC |2 tailed) 0,000/ 0,000/ 0,303| 0,000 0,000
N 250 250 250[ 250 250 250
N 250 250 250 250 250 250

Nguén: K&t qua phan tich di lieu diéu tra ctia nhém tac gia
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BANG 7: M{cC b0 GIAI THiCH cdA MO HINH

Mé hinh| R R? | R?hiéu chinh | Sai s6 u6c lugng | Hé s6 Durbin-Watson
1 0,863a| 0,745 0,742 0,38324 2,108
BANG 8: CAC THONG SO THONG KE CUA TUNG BIEN POC LAP CUA MO HINH
He st:)' He 0 Thong ke
Mo hinh | chua chuin héa |chuinhéa| ¢ Sig. da cong tuyén
B |Saiso chuin| Beta Dung sai VIF
(Hing s8) | -0,354 0,122 -2,913| 0,004
CLDV 0,118 0,028 0,116 4,291| 0,000 0,850 1,177
CSTD 0,408 0,025 0,494 16,351| 0,000 0,683 1,464
QHXH 0,098 0,032 0,077| 3,067| 0,002 0,979 1,022
TT 0,207 0,030 0,206 6,850| 0,000 0,691 1,446
LITC 0,122 0,031 0,127| 3,975| 0,000 0,605 1,652

a Bién phu thuéc: QDVV

Yéu t6"“Chinh sdch von vay”. Vi cdc san phim tin
dung (mua nha, mua 6 t0, ti€u dung cd nhan...) va thdi
gian vay (ngdn han, trung han hay dai han) khdc nhau,
viéc c6 nhitng mic 13i sudt va phuong thic trd ng da
dang va linh hoat s& 1am gidm 4p luc vé gdnh ning 1ai
sudt vay von, gidp khach hang dé dang ti€p can dudc
ngudn von vay.

Yéu to “Loi ich tai chinh”. Su tu vin cla nhitng
ngudi di tiing st dung trudc diy 1a ngudn thong tin
tham khdo hitu ich cho ho vé cdc van dé lién quan dén
san pham va Ngan hang. Piéu nay c6 thé ly gidi, trude
hét 1a do mifc dd doc 1ap va kinh nghiém cia doi tudng
ndy, ho di trai qua rit nhiéu sy kién, bién cd, nén ludn
tu tin vao cdc quyét dinh tu thin va nhitng kinh nghiém
cia minh. Mat khdc, su phat tri€én manh mé cla cac
phuong tién thong tin, sy ting cudng thong tin mot cach

TAI LIEU THAM KHAO

day dG va 16 rang clia Ngan hang ciing
g6p phan tao ngudn thong tin can thiét
cho khéich hang.

Yéu to' “Chat luong dich vu”. Vi cong
tic chim soéc khach hang vo cling quan
trong, nén Chi nhanh cin ting cudng hoat
dong chim séc khach hang bing cich:
thudng xuyén theo ddi cac két qua khdo
sat hang tudn dé c6 bién phdp chin chinh
kip thoi nhim ning cao chat lugng phuc
vu, cdi thién mdc do hai long cia khach
hang khi giao dich tai Chi nhdnh. Ngoai
ra, Ngan hang c6 thé 5 chifc cic hoi thio,
14y y kién khich hang vé cong tic chim
s6c¢ khach hang ctia Chi nhanh. Lanh dao
Chi nhdnh phai thudng xuyén khdo sat
cic diém giao dich d€ c6 danh gid thuc t&
va toan dién vé cong tdc chim séc khach
hang tai don vi. Bén canh d6, 1anh dao
cAn nghiém tic phé binh va chan chinh
cac trudng hgp vi pham tai Chi nhanh.

Yéu to’ “Thudn tign”. Chi nhdnh cin
ning cAp su thuin tién clia cidc phong
giao dich tryc thudc, thay ddi dia diém
toa lac cda cdc phong giao dich dén
nhitng ndi c6 tiém ning hon. Cu thé, céc
phong giao dich ctia cdac chi nhdnh nén di
ddi sang mot con dudng khdc va nim xa
ndi toa lac cia Chi nhdnh chinh. Ngoai
viéc ddi phong giao dich vé mot trong
cdc dudng trén, thi dién tich noi dat tru
sG phong giao dich phéi rdng rii, c6 ndi
dé€ xe, mit tién phai di rong d€ c6 thé
ding, dan cdc bing ron d€ quing bé céc
san pham; vi tri phai thu hidt 4nh nhin cta
ngudi di duong.Udd
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