Cac yéu to anh hudng dén
nguon thu ngan sach nha nuéc
trén dia ban huyén Cau Ngang,

tinh Tra Vinh

PINH SON HONG®

Tém tit

Théng qua thu thap 215 mdu khdo sdt tit cdc doanh nghiép trén dia ban Huyén, két qud nghién
citu cho thdy, cé 8/9 yéu té'tudn thii thué ciia cdc doanh nghiép dnh hudng dén nguon thu ngan
sdch nha nuée (NSNN) trén dia ban huyén Cdau Ngang tinh Tra Vinh, dé la: (1) Nguon lyc co
quan thué: (2) Tuyén truyén hé tro nguoi ndp thué; (3) Chinh sdch phdp ludt thué: (4) Thanh
tra - kiém tra thué; (5) Nhdn thiic ciia doanh nghiép; (6) Hé thong thii tuc thué: (7) Yéu t6'kinh
t¢ - xd hoi; (8) Pdc diém ciia doanh nghiép. Dua vao két qud nghién citu, tdc gid dua ra cdc
ham ¥ chinh sdch nhdm ndng cao hiéu qud cong tdc qudn 1y thuéva cdi thién viéc tudn thii thué
ciia doanh nghiép, dam bdo nguén thu NSNN trén dia ban Huyén thoi gian tdi.

T khéa: nguon thu NSNN, huyén Cdu ngang, tinh Tra Vinh

Summary

Through a survey of 215 respondents from businesses in Cau Ngang district, Tra Vinh province,
the research points out 8 out of 9 factors of enterprises’ tax compliance affecting the state budget
revenue, which are: (1) Tax authority resources; (2) Propaganda and support for taxpayers; (3)
Tax policy; (4) Tax inspection and examination; (5) Perception of enterprises; (6) Tax procedure
system; (7) Socio-economic factors; (8) Characteristics of enterprises. Based on the result, the
author provides policy implications to improve the efficiency in tax administration and tax

compliance of enterprises, ensuring state budget revenue of the district in the coming time.

Keywords: state budget revenue, Cau Ngang district, Tra Vinh province

GIOI THIEU

Nim 2020 sap nhap Chi cuc Thué
khu vuc C4u Ngang - Tra Cd, thay ddi
td chic, dia ban quan 1y rong hon, tru s&
chinh dit tai huyén Ciu Ngang, quén ly
thué€ trén 2 dia ban huyén (theo Quyét
dinh s6 171/QD-BTC, ngay 07/02/2020
cia BO Tai chinh). Cau Ngang nim
trong danh muc huyén khé khédn theo
quy dinh cda Chinh phd, ngudn thu
ngan sdch trén dia ban Huyén chua cin
d6i di thu chi, con cAp bl ngan sdach cip
trén cho huyén Ciu Ngang. T nhitng
thay d6i néu trén, né€u khong dugc phan
tich x4dc dinh cda cdc yé&u t6 va mitc do
dnh hudng dén thu ngan sdch sé& khong
¢6 gidi phap kip thdi hiéu quéd cho cong

“Hoc vién Cao hoc Trudng Dai hoc Tra Vinh

tdc quan 1y thu€ va ngudn thu ngin sich trong nhitng
nam téi.

XuAt phat tir yéu ciu thuc tién d6, viéc phan tich
céc yé&u to dnh hudng dén ngudn thu NSNN trén dia
ban huyén CAu Ngang, tinh Tra Vinh 13 cin thiét, tir d6
dé xuat nhitng ham y chinh sdch cai thién mic do tuin
thd thu€ clia doanh nghiép trén dia ban quan ly.

MO HINH VA PHUONG PHAP NGHIEN CcUU

Mo hinh nghién cdu

Dua vao lugc khéo tai liéu cla cac nghién ciu trude
c6 lién quan, trén cd sG cdc md hinh da nghién ciu
cta: Nguyén Pao Khinh Vy (2015); Duong Ti Chau
(2016); Buii Vin Toan (2017); Nguyén Thi Hong Hanh
(2017); Nguyén Hong Ha, Trang Thanh Ngan (2019);
Nguyén Khic Duy (2019).., tic gid dé xuit dua vio
mo hinh nghién cttu 9 bi€n c¢6 dnh huéng d&€n ngudn
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HINH: MO HINH NGHIEN c(U BE XUAT

Tuyén truyén hd tro ngudi nop thué

(THT)

Chinh sach phap luat thué (CPL)

Hé théng thu tuc thué (HTT)

Thanh tra — kiém tra thué (K TR)

Pac diém cua doanh nghiép (DDN)

Yéu t6 kinh té - xa hoi (KXH)

Nguén luc co quan thué (CQT)

Y thire vé thué cua ngudi tiéu dung
(NTD)

[ Nhan thirc cia doanh nghiép (NDN)

thu NSNN trén dia ban huyén Cau Ngang, tinh Tra
Vinh, gdm: (1) Tuyén truyén hd trd ngudi ndp thué; (2)
Chinh s4ch phép luat thu€; (3) Hé thong thd tuc thué;
(4) Thanh tra - ki€m tra thué; (5) Nhan thic cia doanh
nghlep, (6) Pic diém cia doanh nghiép; (7) Yeu to
kinh t& - xa hoi; (8) Ngudn luc cd quan thué; (9) Y thic
vé thu€ clia ngudi tiéu dung (Hinh).

Téc gid dua ra cdc gid thuy€t sau:

H,: “Tuyén truyén hd trg ngudi nop thué€” cé tac déng
cung chleu dé&n Hanh vi tuan thd  trong ké khai thu&, nop
thue ctia doanh nghiép d&n ngudn thu ngan sich.

: “Chinh sdch phap luat thu€” c6 tic dong cling
chleu dén Hanh vi tudn thi cta doanh nghiép &nh
huéng dén cd sé tinh thué& va phan chia ngudn thu ngan
sach trén dia ban huyén Ciu Ngang.

_H,: “Hg thong thi tuc thu€” c6 tic dong cling chiéu
dén Hanh vi tuéin tha cia doanh nghiép, tha tuc don gian,
d& 1am, khai thu€&, nop thu&, sit dung ting dung cong nghé
trong thuc hién thd tuc thué thuan tién va nhanh gon.

H,: “Thanh tra - kiém tra thué€” c6 tdc dong ciing
chiéu dén Hanh vi tuan thd clia doanh nghiép hach
todn, s6 sach k€& todn, ching tir, héa don, khai thué,
nop thué va gian 1an vé thué.

H.: “Nhan thic ctia doanh nghiép” cé tdc dong
cung chiéu dén Hanh vi tudn thi cta doanh nghiép
trong hi€u biét va nhan thic vé nghia vu thué.

H.: “Dbiac diém ctia doanh nghiép” c6 tic dong ciing
chiéu d&én Hanh vi tuan thd cta doanh nghiép trong
hoat dong sdn xuat, kinh doanh va nghia vu thué.

H_: “Y&u 5 kinh € - xa hdi” ¢6 tac dong cung chiéu
dén Hanh vi tuan thi ctia doanh nghiép 4nh hudng rat 16n
dén ngudn thu ngan sach trén dia ban huyén Cau Ngang.

H: “Nguon luc co quan thu€” cé tic dong cling
chiéu dén Hanh vi tudn thd cla doanh nghiép trong
quan ly thue va thu ngan sach trén dia ban.

H,;: “Y thic vé thué clia ngudi tiéu ding” c6 tic dong
cling chiéu dén Hanh vi tuan thi cia doanh nghiép trong
mua ban hang hoéa, dich vu, héa don, chiing tif thanh todn
va nghia vu thu€, 13 co s& thué va ngudn thu ngan sich.
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Phuong phap nghién citu

Khao st dugc thyc hién bang bang
ciu hédi. Boi tugng 1a ban glam doc, k&
todn clia doanh nghiép quin ly thué tai
huyén CAu Ngang, tinh Trd Vinh. SO
phi&u hop 1& thu vé dudc 215 phiéu, thda
min s6 lugng yéu cau dé€ tién hanh phan
tich thong ké va kiém dinh khung nghién
cifu. Nghién cttu dudc thuc hién ddu nim
2021 (Bai viét sit dung cdch viét sé thdp
phan theo chudn quéc té).

KET QUA NGHIEN cUu

Kié€m dinh thang do

K&t qud phan tich cho thdy hé s
Cronbach’s Alpha cdc thang do déu 16n
hon 0.6, hé s tuong quan bién tdng tat
ca cdc bién déu 16n hon 0.3, nén thang
do phu hgp va c6 tinh chit ché gifra cac
yé&u td trong thang do & mifc cao.

Phan tich nhan t6 kham pha (EFA)

K&t qua phan tich EFA cho thdy, 36
bi€n doc 1ap dudc nhém thanh 9 nhén
t6. Gid tri phuong sai tich lily khd cao
72.5%, tidc 1a 9 nhan t6 nay gidi thich
dudc 72,5% két qua (16n hon 50%), nén
gid tri ndy dugc chap nhan. Gia tri KMO
kh4 cao 12 0.811, nim trong khodng 0.5-
1.0, nén gid tri nay ciing dudc chap nhan.
Gia tri Sig. trong kiém dinh Bartlett 12
0.000 (nh6é hon mic y nghia 5%), nén
céc bién quan sit c6 mdi lién hé véi nhau
(Bang 1).

Phan tich héi quy tuyén tinh

Phan tich hdi quy dugce thuc hién véi 9
bién doc 1ap bao gobm: CQT, NTD, THT,
CPL, KTR, NDN, HTT, KXH, DDN. K&t
qué (Bang 2) cho thdy, y&u t6 NTD - “Y
thiic vé thu€ cla ngudi tiéu dung ” bi loai
vi c6 Sig. > 0.05; con lai 8 nhén t& déu cé
hé s Beta dudng va c6 Sig. < 0.05.

K&t qua phan tich hdi quy sau khi
loai bi€n (Bang 3) cho thdy, véi hé s6 R?
hiéu chinh 13 0.729, c4c bién doc 1ap dua
vao m6 hinh dnh hudng 72.9% su thay
ddi ctia bién phu thudc, con lai 27.1% do
céc yé&u td khdc ngoai md hinh va sai s6
ngiu nhién. Hé s6 phéng dai phuong sai
(VIF < 2), nén khong xay ra hién tugng
tu tuong quan hoic da cong tuyén, khong
lam 4nh huéng dén két qua cia mo hinh.

Hé s6 phéng dai phuong sai VIF clia
cic yéu to déu < 2 (bién dinh lugng 13y
miic 2, bi€n dinh tinh 14y mifc 10), nén
van dé da cong tuyén khong anh hudng
dén két qua hdi quy. Cic nhan t& dua
vio phin tich ¢6 tic dong ciing chiéu véi
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ngudn thu NSNN trén dia ban huyén Cau
Ngang, vi hé s6 chuin héa Beta > 0. Hé
s6 Beta 16n nhat 1a 0.340 va nhd nhat 1a
0.101, tat cd déu 1a s duong.

T cdc thong sd thdng ké trong mo
hinh hdi quy, tic gid xdy dung md hinh
tuyén tinh nhu sau:

Y = 0.128*CQT + 0.101*THT +
0.221*CPL+ 0.148*KTR + 0.136*NDN +
0.183*HTT + 0.340*KXH + 0.158*DDN

KET LUAN VA HAM Y CHiNH SACH

Ké&t luan

K&t quad phan tich tr md hinh gid
thuyét da k&t luan dugc 8 yé&u td tuan thi
thué€ cta cic doanh nghiép dnh hudng
dé&n ngudn thu NSNN trén dia ban huyén
Cau Ngang, gdm: (1) Ngudn lyc cd quan
thu€; (2) Tuyén truyén hd tr¢ ngudi nop
thu€; (3) Chinh sach phdp luat thué; (4)
Thanh tra - kiém tra thu€; (5) Nhan thic
clia doanh nghiép; (6) Hé thdng thd tuc
thué; (7) Yé&u t6 kinh t€ - xa hoi; (8) Pic
diém clia doanh nghiép.

Mot s6 ham y chinh sach

Duya vao nhitng yéu t§ 4nh hudng dén
ngudn thu NSNN trén dia ban huyén Cau
Ngang, tinh Tra Vinh, d€ ngudi nop thué
hai 1ong vé quédn 1y thué€ cla cd quan
thu€ va tuan thd thu€ t6t v6i Nha nudc,
tdc gid dé xuat ham y chinh sdch va cic
gidi phdp nhu sau:

Mot la, ndng cao nang luc qudan ly
ciia co quan thué. Nganh thué can khic
phuc tinh trang nhiing nhiéu, tham nhiing
vit, Jam x6i mon niém tin, 1am hu hdng
can by va lam gia ting chi phi khong
chinh thiic cho doanh nghiép, han ché&
stic canh tranh ctia doanh nghiép. Xay
dung dao dic vian héa cong chic, cong
vu nganh thué, néi khong vdi tiéu cuc;
dao tao bodi dudng trinh dd chuyén mon,
ning luc qudn 1y cda cdn bo thué, xay
dung quy dinh chiic ndng nhi€ém vu co
quan thu€ manh hon nita vé co s vat
chat, thi€t bi, quyén han quin ly thué&
theo yéu cAu méi.

Hai la, doi mdi cong tdc tuyén truyén
hé tro nguoi nop thué. Cu thé, cin xay
dung quy trinh truyén truyén hd trg hién
dai hon, linh hoat hon, két hop cédc co
quan chiic ning bdo, dai tuyén truyén
ddy di kip thdi cdc chinh sich thué.
Quy dinh ro rang hon déi véi cdc cap dy,
chinh quyén céc cap, cic td chifc chinh
tri xa hoi, ddc biét 1a cdc co quan bdo chi,
thong tin ti€p tuc quan tim diy manh cdc
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STT |Bi€én quan sat 1 3 3 I-‘I‘e S0 tasl 1han, go 7 3 9
1 _[CQT4 915
2 |CQT2 .892
3 _|CQT1 .860
4 |CQT3 187
5 [NTD4 867
6 |INTD3 860
7 _INTD2 858
8 INTDI 834
9 |THTI1 850
10 _|THT2 812
11 |THT3 791
12 |THT4 755
13 |CPL2 .872
14 |CPL4 .825
15 |CPL1 792
16 [CPL5 751
17 |KTRI1 862
18 |[KTR2 787
19 |[KTR3 754
20 |KTRS 672
21 [NDN2 820
22 INDN3 789
23 |INDN4 .763
24 INDNI1 .748
25 |HTT1 .844
26 |HTT2 .834
27 |HTT3 170
28 |HTT4 707
29 |[KXH2 783
30 |[KXHI1 741
31 |KXH3 709
32 |KXH4 701
33 |DDN3 854
34 |DDN2 800
35 |DDNI1 .688
36 _|DDN4 .683
% phuong sai 23.2] 10.0 8.4 7.2 6.3 5.1 4.5 39l 34
% phuong sai tong = 72.5
KMO = .811
Kiém dinh Bartlett’s Test = .000
BANG 2: CAC HE SO MO HINH UGC LUGNGA
Hé so Hé s6 > g .
M6 hinh | chua chuéin héa |chudnhéa| t | Sig. Nhﬁﬁ;: ph?;%lg,al
B _|Saisé chuin| Beta p g sa
(Hing s0) |-.749 231 -3.235[ .001
CQT .109 .035 .124| 3.138| .002 1.231
NTD 013 028 017]_452[ 652 1.108
THT .075 .033 .100| 2.258| .025 1.541
1 CPL .160 .029 .221| 5.577| .000 1.240
KTR .161 .048 .148| 3.361] .001 1.536
NDN 142 044 .134] 3.243[.001 1.355
HTT .207 .045 .182] 4.602| .000 1.228
KXH 238 034 .339]_6.944] .000 1.877
DDN .156 .039 .159] 4.014] .000 1.238
a. Bién phu thujc: NNS
BANG 3: CAC HE SO MO HINH HOI QUY KHI LOAI BIEN
Hé s6 Heé so o (B TR .
M6 hinh chua chuin héa | chuin héa t Sig. Nhﬁ::,dt: p::fl;‘(,;lgal
B [Saisé chudn| Beta p g sal
(Hing s6) | -.726 .226 -3.219] .001
CQT .113 .034 128 3.321] .001 1.173
THT .076 .033 .101| 2.295] .023 1.535
CPL .160 .029 221( 5.577] .000 1.239
1|KTR .161 .048 .148| 3.363| .001 1.536
NDN 143 043 136] 3.294 .001 1.347
HTT .209 .045 .183] 4.674| .000 1.217
KXH 239 034 340 6.974] .000 1.875
DDN .156 .039 .158] 4.004| .000 1.235
Bién phu thuc: NNS
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hoat dong cung cAp thong tin, tuyén truyén hd trg vé
céi cdch thii tuc hanh chinh thu€, muc dich, y nghia,
tdc dong, hiéu qua cla viéc cii tién thd tuc, ddi méi
phuong thic ké khai thu€, ndp thu€ doéi véi cd quan
thu€ va ngudi nop thu€. Ting cudng tuyén truyén, phd
bién dé ngudi ndp thué bi€t nhitng 1di ich thi€t thyc clia
viéc ké khai thu€ dién tir, nop thué dién ti, tir d6 tich
cyc chap hanh t6t.

Ba la, hoan thi¢n hé théng chinh sdch phdp ludt vé
thué. Cin ban hanh chinh sdch thu€ phit hgp, kha thi
va ¢6 hiéu lyc lau dai hon. Do hién nay thudng xuyén
c6 sy thay di ndi dung trong céc thong tu, vin ban chi
dao, quy trinh, nén rat khé cho cdn bo thué tra sodt 4p
dung, khi d6 dé din dén sai sét.

Bon la, dao tao nang luc doi ngii lam cong tdc kiém
tra - thanh tra thué. Cd quan thué cin bdi dudng, dio
tao, bo tri bién ché& phi hdp cho cong tic kiém tra -
thanh tra vé& chuyén mon, ki ning, t8 chic cdc 16p tap
hu&n chinh sich mdi, nghiép vu kiém tra, phan tich ho
s0 khai thu&, bdo cdo tai chinh va kinh nghiém kiém
tra nhdm tdng cudng niang luc cho cdn bd 1am cong tic
ki€m tra - thanh tra.

Ndm la, qudn triét nhdn thiic ciia doanh nghiép vé
phdp ludt thué. Can trién khai kip thdi cdc quy dinh vé
thu€ cho tirng ddi tugng doanh nghiép 13 ban gidm ddc,
k€ todn, khai thué&, nop thué, nhit 12 hién nay thyc hién
giao dich thu€ dién tit, cdc doanh nghiép nhd va vira
khé khiin trong thuc hién thu€ dién ti ting thém chi
phi cho doanh nghiép. Can quy dinh don gidn vé giao
dich dién tit, gitip dé thuc hién khai chinh sich thué€,
ndp thué&, dich vu thué.

Sdu la, cdi cdch hién dai héa hé thong thii tuc thué.
Hién nay, thii tuc hanh chinh thu€ con kh4 phifc tap. Vi
vy, can dong bd chinh sach thu€, thii tuc 1au dai hon,
c6 tinh k& thira thii tuc true, d6i mdi theo tinh tinh gon
hon, d& hiéu, d& lam. Céc cd quan thué nén trién khai,

TAI LIEU THAM KHAO

huéng din doanh nghiép thuc hién cic
quy dinh vé giao dich dién t&, héa don
dién t, khai thu€, ndp thué, hoan thué&
dién t& kip thoi, gidp doanh nghiép thuc
hién tot nhat.

Bay la, qudn Iy nha nudc vé kinh t&
- x@ hoi lién quan thu ngdn sdch. Hién
nay, c¢6 nhiéu chinh sdch hd trd tai dia
phuong, nhu: hd tr¢ ho kinh doanh, ho
tr¢ ngudi lao dong tu do, gidm thué cho
doanh nghiép, cho hd kinh doanh.. Vi
thé, cin ki€m sodt chit viéc xét hd trg
va kiém tra, mién gidm thué ding doi
tugng, chinh sach.

Tdm la, hoan thién phdp ludt vé
doanh nghigp. Xay dung hé thong phip
luat vé doanh nghiép theo hudng quy
dinh r6 quy mo, loai hinh, chic ning,
nghia vu d6i v6i Nha nudc va xa hoi.
Nén rang budc vé quy dinh thanh lap
doanh nghiép, cin phai chitng minh dugc
ngudn von ding ky, dia diém hoat dong,
try sG doanh nghiép, trdanh tinh trang
c6 gidy phép ding ky, nhung khdng c6
doanh nghiép, khong khai bdo thué€ va
bdo cdo tai chinh, 4nh hudng dén cong
tdc quan 1y thu€ trén dia ban, thong ké
doanh nghiép khong chinh x4c.

Chin la, gido duc phdp ludt vé thué dé
ngudi tieu dung hiéu ré. Cin gido duc,
phd bién phap luat vé thu&, vé NSNN
dén ngudi tiéu dung thong qua nhiéu
phuong tién, nhu: bdo, dai truyén hinh,
dai phat thanh, mang xd hdi.., nhim
nang cao sy hiéu bi€t vé phdp luat thué
doi v6i ngudi tieu dung.Q
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