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Tém tit

Nghién citu cdc yéu té dnh hudng dén chdt lugng dao tao ciia mét nganh hoc mdi - nganh
logistics cua cdc truong, vdi viéc khdo sdt cuu hoc vién dang lam viéc trong chinh loai hinh
doanh nghiép logistics trén dia ban TP. H6 Chi Minh (TP. HCM) la vdn dé mdi. Két qud
nghién cvtu dd tim ra 3 yéu t6’ goém: (i) Péi ngii gido vién; (ii) Chuong trinh dao tao va (iii) Co
s& vat chdt ¢é dnh hudng dén chat luong dao tao. Trén co sé do, nhém tdc gid dua ra mot sé
goi m& nhdm nang cao chdt lugng dao tao chuyén nganh logistics ciia cdc truong.

T khéa: chdt luong dao tao, logistics, TP. Ho6 Chi Minh

Summary

Research on factors affecting training quality of a new facutly - logistics facutly of schools
through a survey of alumni who are now working at logistics business in Ho Chi Minh City
is a new problem. The result discovers three factors including (i) Teachers; (ii) Training
program and (iii) Facilities that affect training quality. From this finding, the authors make
some suggestions on improving the logistics training quality of schools.
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GIOI THIEU

Chi phi logistics ctia nuéc ta hién van con cao, chiém
20% t6ng chi phi san xuat, kinh doanh ctia doanh nghiép,
trong khi binh quin clia th€ gi6i 1a 14% (Pai Truyén
hinh Viét Nam, 2020). Tinh trang ndy c¢é nhiéu ly do,
trong d6 mot nguyén nhan dugc nguyén Phé Tha tudng
Trinh Pinh Diing chi ra tai Dién dan logistics Viét Nam
2020 t& chifc tai Ha Noi ngay 26/11/2020 1a: “Trinh do
ngudn nhan lyc logistics con nhiéu han ché..”. Bién
phép quan trong d€ gidi quyét van dé nay 1a phai nang
cao chat lugng dao tao chuyén nganh logistics clia cdc
trudng trong ca nude noéi chung, tai TP. HCM ndi riéng.
B&i vay, muc tiéu cla nghién cttu 1a x4c dinh cdc yé&u
t6 ¢6 4nh hudng dén chat lugng dao tao chuyén nganh
logistics cla cdc truong trén dia ban TP. HCM, trén cd
s d6, dé xuit mot s6 ham y chinh sach nhiim ting chat
lugng dao tao va su hai long clia ngudi hoc.

COSG LY THUYET VA MO HINH NGHIEN cUu
Co s6 1y thuyét

Chdt lugng va chdt lugng dao tao

Theo diéu 3.1.1 cda tiéu chuidn ISO 9000:2005,

*Trudng Pai hoc Coéng nghiép TP. H6 Chi Minh,
" Trudng Bai hoc Hoa Sen

thi chat luong 1a: “mic do ddp tng cic
yéu cAu ctia mot tAp hgp c6 dic tinh von
c6”. Van dung vao nganh gido duc va
dao tao, thi chat lugng dao tao 1a mic do
kién thitc, k§ ning, thdi d® ma ngudi hoc
dat dudc sau khi két thic mot bac hoc
nao dé so véi cdc chuin di dugc dé ra
trong muyc ti€u cua chuong trinh dao tao.
Chat lugng dao tao phu thudc vao nhiéu
y&u t& ca bén trong, bén ngoai td chifc
gido duc va cua chinh ngudi hoc. Trong
nghién ctfu nay, chat lugng dao tao dudc
ddnh gid thong qua cdc yé&u td bén trong
dudi gée nhin cia cyu hoc vién dang lam
viéc tai doanh nghiép logistics.

Cdc yéu té' dnh hudng dén chdt luong
dao tao

Tién hanh lugc khio cic nghién ctu
trong va ngoai nudc c6 lién quan, nhém tac
gia nhan thiy c6 5 yéu t& quan trong nhat
4nh hudng dén chat luong dao tao, do la:

(1) Chuong trinh dao tao

Chuong trinh dao tao 12 tdng hgp noi
dung do tao cia mdt khéa hoc. Nhiéu
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nghién cttu déu c6 chung quan diém
ring, chuong trinh dao tao rit quan
trong d6i véi viéc thu hit ngudi hoc. M6
hinh nghién cttu cia Nguyén Qudc Nghi
(2012), Nguyén Vii Van Anh (2018)..
déu dé cap dén yéu td nay.

(2) bo6i ngii gido vién

Dai ngii gido vién gidi vé chuyén mon
s& thu hiit dugc nhiéu ngudi dén hoc tai
truong. Nghién cdu cta Pham Thi Lién
(2016), Nguyén Vil Van Anh (2018)... ¢6
ciing quan diém ring, doi ngii gidng vién
12 rat quan trong d6i vé6i chat lugng dao tao.

(3) Cd sé vat chat

Nhiéu nghién ctu déu khing dinh, co
s& vat chat 12 mot trong nhitng yéu to rat
quan trong ddi vdi chit luong do tao va
su hai 1ong caa hoc vién. Cac nghién ctu
clia Nguyén Qudc Nghi (2012), Nguyén
Vi Van Anh (2018), Pao Thi Van (2019)...
déu dé cap dén yéu to cd sd vat chat.

(4) Hé thong danh gid hoc vién

Hé thong ddnh gid 1a qud trinh ghi
chép c6 hé thong va st dung dit liéu thuc
nghiém vé kién thiic, k§ ning, thdi do va
niém tin d€ tinh chinh chuong trinh va
ddnh gia chat lugng dau ra cta hoc vién
trudc khi hoan thanh modt chuong trinh
dao tao. UNESCO (2019) di khing dinh,
hé thong ddnh gid 12 y&u t& dugc xem xét
k¥ Iudng khi chon trudng cta sinh vién.
Mot hé théng d4nh gid ro rang va dép
ting dugc muc dich cia ngudi hoc c6 dnh
hudng rat 16n dén chat lugng dao tao...

(5) Dich vu hd trg hoc vién

Dich vu hd trg clia cd s dao tao bao
gdm dich vu ngoai khéa dén cing bién,
trung tam va doanh nghié€p logistics, lién
két vdi doanh nghiép dé tu van viéc lam
cho hoc vién... Bao Thanh Van (2019)
cho ring, dich vu hd trg quyét dinh dén
chat lugng dao tao...

Mb hinh nghién cifu dé xuat

Duya trén co sé 1y thuyét nhu trén két
hgp véi khdo luge cdc nghién ciu lién
quan, nhém tic gid dé xuidt mo hinh
nghién cttu nhu Hinh.

Phuong phap nghién citu

Trong s6 250 phi€u dugc gl qua
email hodc zalo trong thang 8/2021 khao
sét cyu hoc vién da tot nghiép tr nim
2018 dén thang 7/2021 dang lam viéc
tai doanh nghiép logistics trén dia ban
TP.HCM, nhém tdc gia thu vé 220 phiéu,
trong d6 c¢6 6 phi€u bi loai, con lai 214
phiéu dat yéu ciu dua vao phan tich (Bai
Vviét sit dung cdch viét s6 thap phan theo
chudn quoc té).
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Chwong trinh dao tao

Doi ngii giao vién
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BANG 1: TOM LUGC KET QUA KIEM PINH CRONBACH'S ALPHA

STT Tén yéu t6 Hg so| Tén lzié'n quan sat I-{oé S0 tugng quan bié:n

tong cua yéu to tong cua bi€n quan sat
1 |Chuong trinh dao tao (CT)| .882|CT1, CT2, CT3, CT4 .690; .588; .680; .714
2 |Poi ngii gido vién (GV) .854|GV1, GV2, GV3, GV4, GV5|.541; .670; .704; .713; .719
3 |Co sd vat cht (CS) .822|CS1, CS2, CS3, CS4, CS5 |.568; .615; .644; .670; .588
4 |Hé thong d4nh gid (DG) | .804|DGI1, DG2, DG3, DG4, DG5|.586; .505; .588; .655; .607
5 |Dich vu hd trg (HT) J731|HT1, HT2, HT3, HT4 .493; .566; .483; .550
6 |Chiat lugng dao tao (CL) | .835|CLI1, CL2, CL3, CL4 .617;.709; .676; .663

BANG 2: MA TRAN XOAY NHAN TO cdA YEU TO POC LAP

Bién quan sat

Hé s6 tai nhan to’

2 e ~
cua yéu to

1

2

3

4

GV3/Doi ngii gido vién rit quan tAm tdi cdc yéu cau nhan lyc clia doanh
nghi¢p

790

GV4/Doi ngii gido vién c6 ki ning giao ti€p tot

784

GV5/Doi ngil gido vién sit dung nhiéu phuong phdp gidng day hién dai

174

GV2/Dbi ngii gido vién hiéu r& nhu ciu kién thifc chuyén nganh
logistics clia doanh nghiép

721

GV1/Doi ngii gido vién c6 trinh d§ cao vé chuyén mon gidng day

.620

CT4/Danh sidch mén hoc tu chon da dang, phong phi

814

CT3/Trudng phin b3 cic hoc phin trong chuong trinh dio tao hgp ly

794

CT1/Chuong trinh dio tao c6 muc tiéu va chudn dau ra rd raing

741

CT2/Chuong trinh dao tao dugc cap nhat thudng xuyén

522

DG3/Hé thong d4nh gia hoc vién bao gdm cA bén trong va bén ngoai 16p hoc

.786

DG5/Hé thong ddnh gid cAn ddi giita k§ ning 1y thuyét va thuc hinh
nghiép vu

754

DG4/Doanh nghiép dugc tham gia vao viéc xdy dung hé thdng dénh gid
clia trudng

750

CS1/Phong hoc d4p ting dugc nhu ciu hoc tip trén 16p clia sinh vién

760

CS2/Trudng c6 cc phuong tién phuc vu day va hoc tot

718

CS3/Thu vién c6 ngudn tai liéu hoc tip phong phd, da dang

713

KET QUA NGHIEN c(u

Kié€m dinh Cronbach’Alpha

K&t qui kiém dinh Cronbach’Alpha (Bing 1) cho
thay, 6 thang do v6i 27 bién quan sit déu dat yéu ciu,
nghia 13 cdc bi€n quan sit cda cing mot thang do ddm
bdo do ludng dugc cho thang do dé.
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BANG 3: MA TRAN XOAY NHAN TO CcdA YEU TO PHU THUOC

Bién quan sit Heé s6 tdi nhan to’
CL1/ Kién thifc chuyén mén tdt .610
CL2/ Kién thiic nghé nghiép thanh thao 721
CL3/ K¥ ning mém da dang .684
CL4/ Théi @6 @ng x{ phit hgp .669
BANG 4: TOM TAT MO HiNH
< . , | Do léch chusin Hé s’
A 2 2hiA LS v
BT . . SNy udc lugng Durbin-Watson
1 .805¢° .648 .642 425 1.888
BANG 5: PHUONG SAI
Mo hinh | Tong binh phuong | Df | Trung binh binh phuong F Sig.
Hdi quy 69.662 4 17.415| 96.340/.000°
1 |Phin duv 37.781| 209 181
Téng 107.443| 213
BANG 6: HE SO HOI QUY
Heé so hdi quy | Hé s6 hdi quy Mie ¢ Thong ké
chua chuéin héa | chuén héa s | l:fig da cong tuyén
Mo hinh [ He s6| Saisé Hé s6 . sgig Do chap| Hé so
B chuén i " | nhan | VIF
(Constant) 238 .201 1.184 238
| GV .666 .053 .661| 12.446 .000 .596 1.678
CT .163 .058 155)  2.818 .005 554 1.806
CS .058 .056 .055 1.025 .037 .576 1.737

Phan tich nhan t6 kham pha (EFA)

K&t qua phan tich EFA d6i véi cdc thang do ddc 1ap
c6 hé s6 KMO = 0.881 > 0.5, nén phan tich nhan t& la
phu hgp véi tip dir licu. Gia tri Sig. (Bartlett’s test) =
0.00 < 0.05, chiing té cdc bi€n quan sit ¢ tudng quan
v6i nhau trong tdng thé. Phan tich EFA ciing cho thay,
tai gid tri Eigenvalues = 1.023 > 1 cta phudng phdp
trich Principal Components da riit trich dugc 4 yé&u t&
ddc 1ap tir 15 bién quan sat con lai (Bang 2).

Phan tich EFA ciing cho th4y, c¢6 8 bién bi loai, gdm:
toan bo 4 bién clia yéu td Dich vu hd trg; 2 bién clia
yé&u t6 Co s§ vat chat 1a CS4, CS5 va 2 bién cda yéu
t6 Hé thong ddnh gid gébm: DG1, DG2. Tdng phudng
sai trich bing 68.09% > 50%, c6 nghia 13 68.09% bién
thién clia chat lugng dao tao dudc gidi thich bdi 4 yé&u
t6 12 Poi ngili gido vién (5 bién); Chuong trinh dao tao
(4 bién); Hé thong ddnh gia (3 bién) va Co s3 vat chat
(3 bién).

Két quéd phan tich EFA cho thang do phu thudc
“Chat lugng dao tao” c6 hé s6 KMO = 0.814 > 0.5,
nén phan tich nhan t& 12 phi hop véi tap dit liu; gid tri
Sig. (Bartlett’s test) = 0.00 < 0.05, chitng té cdc bién
quan sit cé tuong quan véi nhau trong tong thé. Tai
gia tri Eigenvalues = 2.312 > 1 cta phudng phdp trich
Principal Components da rit trich dugc 1 yé&u to tir 4
bi€n quan sit nhu Bang 3.

Phan tich hdi quy bgi

Hdi quy bdi dugc thuc hién 2 14n, 1an 1 bi€n Hé
thdng ddnh gid (DG) bi loai do c¢6 gi4 tri Sig.= 0.524 >
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0.05. Nghién citu ti€n hanh hdi quy 1an
2 v6i 3 bién con lai gdbm: Poi ngii gido
vién (GV); Chuong trinh dao tao (CT) va
Co s vat chat (VC). Hé so tuong quan
(R) = 0.805, nghia 1a giita bién CL véi
3 bién: GV, CT va VC ¢6 moéi lién hé
tuyén tinh chit ché dén 80.5%; R? hiéu
chinh = 0.642, chiing t6 m6 hinh phu hgp
64.2%. N6i cach khic, 3 bién: GV, CT
va VC gidi thich dugc 64.2% su bién
dong ctia bién phu thudc CL. Md hinh
khong c6 hién tugng tu tuong quan, vi hé
s6 Durbin-Watson (d=1.888) nim trong
khodng dl < d < 4-du = 1.7381 < 1.888
< 2.201. Két qua kiém dinh Spearman
cho phép khing dinh, mé hinh khéng c6
hién tugng phuong sai phan du thay ddi
(Bang 4).

Gid tri F trong Bang 5 1a 96.340 va
Sig. = 0.000 < 0.05, ching & mo hinh 1y
thuy&t phit hop véi thuc t€, cdc bién doc
1ap c6 tuong quan tuyén tinh vdi bién
phu thudc.

Phuong trinh hdi quy tuyé&n tinh boi
v4i hé s6 beta chuin héa la:

CL = 0.661*GV + 0.155*CT +
0.055*CS

Hé s6 VIF < 2 (Bang 6) chitng t3 mo
hinh khong c6 hién tuong da cong tuyén.

KET LUAN VA HAM Y CHiNH SACH

Ké&t luan

Két qua nghién citu da chi ra 3 yé&u
td 1a: (i) Poi ngii gido vién; (ii) Chuong
trinh do tao; (iii) Co s& vat chat c6 dnh
hudng dén chat lugng dao tao. Trong do,
yé&u t& Poi ngil gido vién c6 mifc do 4nh
hudng manh nhit, ti€p dén la Chuong
trinh dao tao va Co sd vat chat.

Chi phi logistics trong tdng chi phi sdn
xudt, kinh doanh ctia doanh nghiép nuéc
ta van con khd cao. Vi vay, dé€ gép phan
khic phuc tinh trang nay, viéc ning cao
chat lugng dao tao ngudn nhan lyc cho
nganh logistics ca nudc n6i chung, TP.
HCM néi riéng 1a mdt nhiém vu quan
trong do6i vdi cdc trudng.

Ham ¥ chinh sach

Vé Péi ngii gido vién

Viéc xay dung bo tiéu chuin dé tuyén
dung va dao tao ddi ngii gido vién cla
truong, ngodi tiéu chuin vé trinh do
chuyén moén va kha ning gidng day, con
cAn chi trong hon nita tiéu chuin vé kha
ning hiéu biét thuc t&€ nganh va yéu ciu
dao tao cia doanh nghiép. Bdi vy, nén
uu tién tuyén dung gido vién da kinh qua
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thuc t&€ nganh, tao diéu kién cho ho hoc
thém d€ quay trd lai lam cong tic gidng
day. Boi ngl gido vién phai st dung
dugc nhiéu phuong phdp gidng day, linh
hoat thay d8i phuong phdp d€ tao su
hap dan trong bai gidng; s dung tot hé
thong E-learning va phan mém lam tric
nghiém nhanh trén 16p (Kahoot.it); dua
ting dung Trello.com vao viéc hé thong
kién thiic, phan cdng nhiém vu lam bai
tap nhom...

Trong gidng day, gido vién cin chi
trong hon dén cic yé&u to sau:

- Chon loc kién thtic truyén tii cho hoc
vién theo tinh tng dung d€ gidi quyét cic
cong viéc logistics hon 1a qué chd trong
dén kién thic 1y thuyét, han 1am;

- Péng gép y kién dé tao su lién két

v6i doanh nghiép; danh gla va hé thong
lai thu’dng xuyen lién tyc céc yeu ciu cu
thé trong cong viéc logistics roi quay lai
diéu chinh ndi dung gidng day;

- Phdi thuong xuyén cdp nhit nhitng
vin ban phdp quy cé lién quan dén
nganh logistics va thuc trang nganh, dé
bd sung kip thdi kién thitc cho ngudi hoc;

- Téach bach 16 ndi dung truyén tai
cho hoc vién theo 2 mang kién thifc vé
chuyén moén va k§ nidng thong qua viéc
16ng ghép cdc mo6 hinh thyc hanh, tro
choi tng dung, tham quan thuc t€...

Vé Chuong trinh dao tao

Chuong trinh dao tao logistics phai
c6 muc tiéu, chuin diu ra ro rang, phil
hgp va tién ti€n. Can tham khio chuong
trinh dao tao logistics cla cac trudng dai
hoc ngoai nuéc va mot sd it trudng trong
nu6c, nhu: Pai hoc Ton Pitc Thing, Pai
hoc RMIT.., @€ xiy dung chuong trinh
dao tao tién ti€n va cap nhat. Cac mon

TAI LIEU THAM KHAO

hoc tu chon phai da dang, phong phi, con cdc mdn hoc
bit budc phdi ¢6 tinh dic thi cho chuyén nganh dao
tao logistics. Cdc mon hoc chuyén nganh trong chu’dng
trinh dao tao logistics nén la: Quy hoach va quan ly
chudi cung ng; Chié€n lugc tim ki€m ngudn hang va
mua hang; Quan 1y kho; Qudn 1y cdng; Qudn 1y chat
lugng; Quén 1y du 4n...

Giam thoi lugng clda cdc mdn hoc khdng c6 lién
quan hoic it lién quan dén chuyén nganh logistics,
danh thoi lugng t6i da cho cdc mdn hoc chuyén nganh
logistics trong chuong trinh dao tao dai han, cling nhu
toan bd thdi lugng cho cdc mon hoc nay trong chuong
trinh dao tao ngédn han tai cdc trudng.

Vé Co sd vt chat

P& c6 cd sd vat chat tot ddp tng cho nhu cau dao
tao, cdc trudng can c6 phong hoc ddp tng di 4nh sing
va thong thodng. Dién tich phong hoc va si s6 hoc vién
can phai tuong dong, qud chit hay qud rong déu cé anh
hudng dén chat lugng day va hoc. Hé théng 4m thanh
ciing rit quan trong cho gidng day, hién tugng mic cam
tay khong day cta gido vién bi “tring séng” khi gidng
day da 1am cho c3 thay va trd “mat hiing” trong budi
day, nén can trang bi loai mic khong diy c6 thé diéu
chinh dugc tan s6. Gidng vién diing mic c6 diy sé& khic
phuc dudc hién tugng “triing séng”, nhung kh4 bat tién
khi phai di chuyén dén giita hoic cudi phong nhim bao
qudt ci 16p hoc. Trudng cin thudng xuyén ning cip
ciu hinh mdy tinh, cAp nhat cai dit cdc ng dung phuc
vu cho dao tao; bdo tri, bdo dudng tit ca thiét bi phuc
vu day va hoc; khin truong trang bi phong thuc hanh
md phdéng cho mot s6 mdn hoc chuyén nganh logistics.

Vong ddi clia sdch dao tao kinh t& thudng khong
qud 10 nim, t&t nhat 12 trong vong 5 ndm, vi vay cédc
trudng can ddm bio c6 dd kinh phi dé thu vién thudng
xuyén c6 tai liéu mdi, chat lugng cao, dfmg thdi loai bd
dan cdc tai liéu cii. Thu vién trudng cin chi y hon dén
khong gian hoc tdp va tién ich phuc vu hoc tap, dong
thdi khong ché duge do dn va khodng cach ngdi cla
ngudi hoc, nhat 1a khi dai dich Covid-19 van chua dugc
ki€m sodt hoan toan.Q
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