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Tém tat

Nganh co khl duegc xem la “xuong song” ddc biét cdn thiét cho su phdt trién cong nghiép ciia
bat ky quéc gia nao. P6i véi mot nudc dang trong qud trinh ddy manh cong nghlep héa, hlen
dai héa nhu Viét Nam, thi nganh co khi lai cang dong vai tro quan trong. Bai viét cung cap co
sG 1y ludn vé ndng sudt lao dong trong cdc doanh nghlep co khi, déng thoi chi ra cdc yéu to anh
huéng dén né. Trén co sé do, tdc gid xdy dung gid thuyét va mé hinh nghién citu vé cdc yéu to’
dnh hudng dén ning sudt lao dong trong cdc doanh nghiép co khi tai Viét Nam.

Tw khéa: yéu 16 dnh hudng, ndng sudt lao dong, doanh nghiép co khi

Summary

Mechanical industry is considered as the “backbone” that is particularly necessary for
the industrial development of each country. For a country in the process of accelerating
industrialization and modernization like Vietnam, mechanical industry plays an even more
important role. The paper provides a theoretical basis for labor productivity in mechanical
enterprises, and points out factors affecting labor productivity. On that basis, the author
builds hypotheses and a research model on factors affecting labor productivity in mechanical

enterprises in Vietnam.

Keywords: influencing factors, labor productivity, mechanical enterprises

GIOI THIEU

Nganh co khi von ratrong va da dang.
Vé&i hon 20 phan nganh tham gia vao cac
thi trudng khdc nhau, thi diy dugc xem
1a mdt trong nhitng linh vyc cong nghiép
khong ddng nhat. N6 chii yéu bao gdm
cdc loai thi€t bi, mdy méc sidn xuat
st dung nidng lugng cd hoc, ngoai triv
mdy bay, dong cd xe, mdy ndng - 1am
nghi€p, mdy cdng cy, mdy méc chuyén
dung khdc. Ning suit lao dong co khi
12 chii @é thu hit sy quan tim cia rat
nhiéu chuyén gia va thudng xuyén dudc
nghién cdu, bdi nganh c¢o khi st dung
quy md lao ddong 16n. Hién nay tai Viét
Nam, nganh co khi dang phdi d6i mit
v6i khd nhiéu thdch thic va mot trong
s6 d6 12 ning suat thap. Do vay, viéc tim
hiéu cdc y&u t6 danh hudng d€n ning suit
lao dong trong cdc doanh nghi€p cd khi
12 rat can thiét.

TONG QUAN NGHIEN C(U

Ning suat lao dong

Ning suit lao dong dugc do bing sd lugng sin
phim ma mdi cong nhan sin xuit ra trong mot khodng
thdi gian nhat dinh. Quan di€m khdc lai cho riing, ting
ning suit lao dong khong chi 13 gia ting sdn xuit, ma
con gidm chi phi san xuét sin phadm, do d6, sé din dén
ting kha ning canh tranh ctia sin phim trén thi trudng.
Nho vay, sdn lugng, doanh thu ciing ting, cudi cling la
qudc gia s& dat dudc sy giau c6 (Ghahremani, 2012).

Ciéc yéu to anh hudng dén niing suat lao dong

Yéu t6'té chiic

Moéi truong lam viéc

Knisley (2005) di chi ra ring, moi trudng lam viéc
khong thodi mdi c6 thé din dén tam ly cing thing,
ning suit lao dong thap va chat lugng cong viéc kém.

Hameed va Amjeed (2009) két luin ring, ning
suat lao dong bi 4nh huéng rit nhiéu bdi moi trudng
[am viéc. Parsons (2000) ciing nhan dinh, viéc nghién
citu phdn ing clia ngudi lao dong trude cic yéu to moi
trudng dong vai tro hét stic quan trong d6i v6i ning suat
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lao dong. Ching han, phan tng nhiét ctia cd thé 4dnh
huéng x4u tdi sitc khde; trong khi d6, su gia ting cing
thing do ning néng lai 4nh hudng dén tinh than. Nhitng
diéu nay 1am sut gidm c4 ning suat va uy tin tS chic.

Tién luong

Ly thuyét tién luong hiéu qua gdi y ring, khi doanh
nghiép chu dong trd cho cong nhin mic ludng cao hon
muc can bang trén thi trudng, thi ning suat lao dong sé&
ting. Nhiéu nghlen citu da xem xét mdi quan hé giilta
tién luong va ning suit lao dong. Phan 16n trong s& d6
nhan thay, tién luong lién quan mat thiét vdi ning suat
lao dong. Shapiro va Stiglitz (1984) gidi thich ring, khi
cong nhan nhan ludng cao hon, chi phi mat viéc ciia ho
ciing s& 16n hon. Mic ludng cao tao dong lyc cam két
véi cong viéc, nhd vy ma ho it ¢ nguy cd bi sa thai.
Ngoai ra, muc luong cao hon dudgc coi 1a sy thira nhan
va ddnh gid cao k¥ ning ctia ngudi lao dong. Do dé,
ning suit lao dong sé ting l1én.

Mb hinh tién luong hiéu qud du dodn riing, cic
doanh nghiép khong thé gidm luong, ngay c3 khi ty 1&
thit nghiép cao, trong trudng hgp ning suit phu thudc
vao tién luong (Shapiro va Stiglitz, 1985; Rizov va
cong su, 2016; Antony va cdng su, 2017). Tém lai, tién
luong thiic ddy tao ra ning suat lao dong.

Trao quyén cho nguoi lao dong

Trao quyén cho ngch‘ii lao ddng la qué trinh ma céc
nha quén 1y cho phép va glup dd ngudi lao dong dat
dugc su dnh hudng trong t3 chifc. Viéc trao quyén cho
ngudi lao dong dem lai nhitng tdc dong tich cyc dén
th4i do va hanh vi ctia ho. N6 bao gdm cédc khia canh:
ndng lyc, tinh doc lap, y nghia, sy tin cay va hiéu qua.
Qua trinh tao ra mdt moi trudng lam viéc da dang phu
thuoc vio moi quan hé giita thuc tién td chic, moi
trudng t6 chic va phong cach quan 1)’1 Ansari Rnani va
cong su (2009) coi trao quyen 12 yé&u t6 dnh hudng dén
viéc cai thlen ning suit lao dong.

Co cdu to chitc

Mot trong nhitng khia canh quan trong nhit ctia td
chic 12 cd cdu td chic, né thAm chi ¢6 thé dudc xem
xét ngay sau cidc muc tiéu. Cd cau td chic lién quan
dé&n cdc mdi quan hé chi phdi cong viéc, hé thong, quy
trinh hoat dong, cdc c4 nhan va nhém nhim dat dugc
mot muc ti€u chung. Monavarian va cong su (2007)
dinh nghia, co ciu t3 chifc 1a tﬁp hop nhﬁ’ng phuong
phap tlep can phan chia cong viéc thanh cdc nhiém vu
cu thé va cung cap su’ phdi ho’p glu’a chung Nhoém tac
gi4 da dé cap né nhu mot yé&u t& cin thiét va hiéu qua
trong viéc gia ting ning suit lao dong.

Vin héa té chiic

C6 nhiéu dinh nghia v& vin héa t3 chifc bit ngudn
tlr cac Iinh vuc nghién cttu khac nhau, nhu: dan toc hoc,
xa hdi hoc, khoa hoc tng dung, hanh vi t§ chic... Theo
Schein (2004), vin héa t8 chic 1a mé hinh cda cic gia
dinh co ban dudc chia sé trong nhém. Askarian (2009)
cho ring, vin héa t§ chifc 1a tip hgp cdc gid tri quan
trong, niém tin dinh huéng va su khic biét ma moi thinh
vién trong t6 chitc déu c6. N6 quyét dinh phuong phép
gidi quyét van d¢, su hop tac bén ngoai va tinh doc ddo

70

bén trong. Vin héa t§ chic cé thé bao
gdm: sy’ tham gia ctia nhan vién vao qua
trinh ra quyét dinh, su hdp tic giita cic
nhén vién & cdc vi tri khdc nhau, chuyén
giao thong tin trong t& chic, kha ning
chia sé kién thic ctia nhan vién, khd ning
thich tGng vdi sy thay ddi clia mdi truding,
dinh huéng chién luge, hé thong khen
thudng cho nhan vién, hé thdng kiém sodt
nhan vién, thdi d6 va hanh vi giao ti€p
gilta ngudi quan 1y véi nhan vién va giita
cac nhan vién vé6i nhau... (Ginevicius va
Vaitkinaite, 20006).

Sy thanh cong hay bén vitng clia bat
ky t6 chifc nio ciing phu thudc siu sic
vao vin héa cta té chitc d6 (Mohammadi
va Zarei, 2016). Nhiéu tdc gid da nghién
cttu dnh hudng tryc ti€p cla vin héa t&
chifc t6i ning suit lao dong, tiéu biu
nhu: Ojo (2009), Uddin va cOng su
(2013)... HAu hét cdc nghién cttu nay déu
chi ra mdi tuong quan tich cuc ding ké
giifa vin héa td chifc va ning suit.

Yéu té con nguoi

Mot yéu td quan trong khéc trong
viéc niang cao hiéu qud cla bat ky doanh
nghiép nao d6 chinh 1a y&u t& con ngudi.
Yeu t0 nay glup gidi thich sy khac biét
vé ning sudt va ting trudng gitta cdc
qudc gia khdc nhau. Y&u t6 con ngudi
am chi nhitng ngudi tham gia vao doanh
nghiép vdi cdc dic diém ty nhién va tim
Iy xa hoi da dang. Dorothy Leonard va
cong su (2005) khing dinh, yé&u t& con
ngudi 1am ting ning suat.

Yé&u t6 con ngudi trong doanh nghiép
bao gdbm nhitng thanh phan sau:

Trinh d ciia nguoi lao dong

Trinh d6 lao dong la mot trong nhitng
yé&u td quan trong quyét dinh ning suit
lao dong. Céc bién sd c6 thé dai dién
cho trinh do cla ngudi lao dong 1a s6
nim di hoc trung binh, trinh do hoc van.
Theo nghién cttu cia Zheng va cong sy
(2004), k¥ ning hay chat luong lao dong
c6 thé dudgc thiic ddy mot cach hidu qua
bdi trinh d6 hoc van.

Nhiéu tdc gid ciing khing dinh, ton
tai mdi quan hé thuin chiéu giita trinh
dd hoc van va ning suat lao dong, bdi vi
viéc tich lily cdc k¥ ndng thdong qua gido
duc gitp ngudi lao dong lam viéc c6 hé
thdng hon, ning dong hon, do d6 din dén
ting ning suat. Mot sd tic gid khdc lai
phat hién, ning suit lao dong phu thudc
duong vao s6 nim di hoc trung binh.

Thém vao do, trinh do lao dong con
dugc do ludng bing kinh nghiém lam
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viéc. Ngudi lao dong c6 kinh nghiém c6
th€ c¢6 nhiéu k§ ning hon nhitng ngudi
khédc. Kinh nghiém Iam viéc cang nhiéu,
thi ning sudt cang cao. Ngoai ra, ngudi
lao dong trinh d6 con ¢6 kha nang thich
ting v4&i cong nghé mdi nhanh hon so véi
ngudi lao dong c6 trinh do thap, nhd vay,
ning suit dugc cai thién.

Siic khée ciia nguoi lao dong

Stic khdée von 1a mot thanh phin
quan trong khdc cla yé&u td con ngudi,
bdi vy, n6 cling s& dnh hudng dé€n ning
sudt lao dong. Sttc khde tot ¢6 lién quan
dén viéc gidm thi€u kha ning suy nhugc

ctia ngudi lao dong biéu thi thong qua s&

ngay nghi 1am do 6m dau it hon va két
qua 13 din dén ning suit cao hon trong
sudt vong ddi (Rivera va Currais, 2003).
Wolgemuth va cong su (1982) nhan thay,
tinh trang stic khde va dinh dudng kém
ctia nhan vién c6 thé 1am gidm ning sut
lao dong. Hay néi cach khdc, ndng cao
ning suat dat dudc khi ngudi lao dong c6
stic khde thé chat, tinh than tot d€ 1am
viéc mot cach hiéu qua (Bong, 2009).

D¢ tudi ciia nguoi lao dong

Ngudn ning lugng cla ngudi lao
dong gidm din theo thdi gian vi con
ngudi ngay cang gia di. Do d6, tudi tdc
ciing 12 mot yé&u td quyét dinh ning suat
lao dong. Bloom va cong su (2003) nhan
thdy 4nh hudng tich cuc ding k€ cia
tudi tho d6i v6i ning suat. Trong mot
nghién ctu khac, David Umoru va cong
st (2013) chi ra tudi tho c6 tic dong ciing
chiéu dé&n san lugng trén mdi cong nhan.

Déng luc lam viéc cia nguoi lao dong

Pong luc lam viéc cia ngudi lao ddng
c6 thé hiéu 1a nhitng 4nh hudng ddng thdi
dén cad phuong huéng, cudng do va sy
bén bi trong cong viéc. Khaghani (2003),
Khademi va cdng su (2010) da coi viéc
tao ra, duy tri va gia ting dong luc la
céch ti€p cin quan trong dugc st dung
trong ning suat lao dong. Ghahremani
(2012) da ching minh ring, dong luc ¢
mdi quan hé truc ti€p v6i muc tiéu cai
thién ning suat.

Yéu té cong nghé

Cong nghé 12 yéu t6 quan trong ddnh
gid ning luc sdn xudt, 4nh hudng truc
ti€p dén chat lugng san phdm. Robert va
cong su (1997) khang dinh, viéc st dung
cong nghé tién tién gitip ning cao ning
sudt lao dong. Tuong tv, nghién citu clia
Dimitris Margaritis va cong sy (2007)
cho thdy, thay d6i k¥ thuit tao ra sy khac
biét ning suat lao dong.
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GIA THUYET VA MO HINH NGHIEN cUuU

Xuét phét tir tdng quan nghién cifu, tic gid dé xuat
céc gia thuyét nghién cttu nhu sau:

H,: YEu (5 t6 chic tdc dong tich cuc t6i Ning suét
lao dong.

H, : Moi trudng lam viéc tdc dong tich cyc t6i Nang
sudt lao dong.

H,: Tién luong tdc dong tich cyc t6i Ning sudt
lao dong.

H, : Trao quyen cho ngudi lao dong tdc dong tich
cUc tdl Niéng suat lao dong.

H, :Co cAu t§ chifc tdc dong tich cuc t6i Niang sudt
lao dong.

H,:Vinhoa t6 chiic tic dong tich cuc tdi Ning suat
lao dong.

H,: Yéu t6 con ngudi tic dong tich cuc t6i Ning
suat lao dong.

H, : Trinh d6 cta ngudi lao dong tdc dong tich cuc
téi Nang suat lao dong

H,, : Stic khde ctia ngudi lao dong tdc dong tich cuc
téi Nang suat lao dong.

H,: Do tudi ctia ngudi lao dong tac dong tich cuc téi
Nang suat lao dong.

H, : Dong luc lam viéc clia ngudi lao dong tic dong
tich cu’c téi Ning suit lao dong.

H: Yéu t& cong nghé tic dong tich cuc tdi Ning
suit lao dong.

Dua trén viéc dé xuit cdc gid thuyé&t nghién ctu, tic
gi4 xay dung khung phan tich vé cdc yé&u t& dnh hudng
dén ning suit lao dong trong cdc doanh nghiép co khi
tai Viét Nam, dudc trinh bay tai Hinh.

KET LUAN

Nang cao ndng suat lao dong trong cac doanh nghiép
cd khi 1a mot yéu ciu vd ciing cap thiét d€ hudng t6i
muc ti€u nam 2035, nganh co khi Viét Nam ting trudng
Vi da s6 cdc chuyén nganh c6 cong nghé tién tién, chat
lugng san phdm dat tiéu chuin quéc t&, tham gia sau
hon nita vao chudi gid tri toan ciu. Do d6, viéc nhin
dién cdc yé&u t6 4nh hudng tdi ning suit lao dong cling
rat quan trong. T4c gid hy vong ring, bai viét s& goi md
huéng nghién citu trong tuong lai nhim muc dich cdi
thién ning suat lao dong thong qua viéc xac dinh va chi
trong phat trién nhitng y&u td tic dong chinh dén n6.0

71

Kinh (&
va Duhao



TAI LIEU THAM KHAO

1. Ansari Renani Gh., Sabzi Ali Abadi, S. (2009). Prioritizing Organizational Factors Affecting
Labor Productivity Improvement in Small Industries, Commercial Investigations Monthly, 29, 49-64

2. Antony, J., Klarl, T., Lehmann, E. (2017). Productive and harmful entrepreneurship in a
knowledge economy, Small Business Economics, 49(1), 189-202

3. Atmaca, E., Peker, L., Altyn, A. (2005). Industrial noise and its effects on humans, Polish
Journal of Environmental Studies, 14(6), 721-726

4. Bong, Kwon Dae (2009). Human Capital and its Measurements, OECD World Forum. Busan

5. Bloom David E., Canning David, Sevilla Jaypee (2003). The Demographic Dividend: A New
Perspective on the Economic Consequences of Population Change (1*), Rand Corporation

6. David Umoru, Jameelah Omolara Yaqub (2013). Labour Productivity and Health Capital in
Nigeria: The Empirical Evidence, International Journal of Humanities and Social Science, 4(3), 199-221

7. Dimitris Margaritis, Rolf Fare, Shawna Grosskopf (2007). Productivity, convergence and
policy: a study of OECD countries and industries, Journal of Productivity Analysis, 28, 87-105

8. Dorothy Leonard, Walter C. Swap (2005). Deep Smarts, Harvard Business Review Press

9. Ghahremani Kia F. (2012). Investigating the Affective Factors on Improving Labor
Productivity, Social Security Journal, 18, 36-37

10. Ginevicius, R., Vaitkiinaite, V. (2006). Analysis of organizational culture dimensions
impacting performance, Journal of Business Economics and Management, 7(4), 201-211

11. Hameed A., Amjad S. (2009). Impact of office design on employees’ productivity: A case
study of banking organisations of Abbotttabad, Pakistan, Journal of Public Affairs, Administration
and Management, 3(1), 1-13

12. Khademi Zare, H., Fakhrzad, M. B., Akrami, M. K. (2010). Prioritizing Motivational Factors with the
Goal of Increasing Productivity, Management and Human Resources of Oil Industry Journal, 4(13), 85-104

13. Khaghani, M. (2003). The Effect of Motivation on Organization Productivity, Fourth
Conference on Quality and Productivity in Electricity Industry

14. Knisley, J. (2005). Improve employee productivity with custom office lighting, Electrical
Construction and Maintenance, 104, 34-40

15. Kroemer, K. H. E., Grandjean, E. (1997). Fitting the task to the human: A textbook of
occupational ergonomics (5th ed.), Taylor & Francis

16. Monavarian, A., Asgari, N., Ashna, M. (2007). Structural & content aspects of the knowledge
oriented organizations, 1st National conference on management of knowledge 13-14 razi
international center, Tehran, Iran

17. Mohammadi, H., Shekarchizadeh, AR. (2014). Investigate the Relationship between
Organizational Culture and Human Resources Productivity (Case study: Arman Credit Institute),
International Journal of Management and Humanity Sciences, 3(8), 2744-2751

18. Ojo O. (2009). Impact assessment of corporate culture on employee job performance,
Business Intelligence Journal, 2(2), 388-397

19. Parsons, K. C. (2000). Environmental Ergonomics: A Review of Principles, Methods and
Models, 31, 581-594

20. Robert H. Mcguckin, Mary L. Streitwieser, Mark Doms (1997). The Effect Of Technology
Use On Productivity Growth, Economics of Innovation and New Technology, 1-26

21. Schein, E. H. (2004). Organizational culture and leadership (3rd), The Jossey-Bass business
& management

22. Shapiro, C., Stiglitz, J. E. (1984). Equilibrium unemployment as a worker discipline device,
American Economic Review, 74(3), 433-444

23. Shapiro C, Stiglitz J. E. (1985). Can unemployment be involuntary? Reply, The American
Economic Review, 75(5), 1215-1217

24. Uddin, M. J., Luva, R. H., Hossian, S. M. (2013). Impact of organizational culture on
employee performance and productivity: a case study of telecommunication sector in Bangladesh,
International Journal of Business and Management, 8(2), 63

25. Wolgemuth, J. C., Latham, M. C., Chesher, A., Crompton, D. W. T. (1982). Worker
Productivity and the nutritional status of Kenyan road construction laborers, The American Journal
of Clinical Nutrition, 36, 68-78

26. Zheng, P., Siler, P., Giorgioni, G. (2004). FDI and the export performance of Chinese indigenous
firms: A regional approach, Journal of Chinese Economic and Business Studies, 2(1), 55-71

72 Kinh t€ va Dy bdo



