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Tém tit

Moéi doanh nghiép trong qud trinh van hanh luén mong mudn hé thong ké todn ciia don vi cé
thé cung cdp thong tin hitu hiéu giiip cho lanh dao dwa vao dé cé thé dua ra cdc quyét dinh
sdng suot. Piéu nay sé chiu sy tdc dong ciia nhiéu nhan 16 khdc nhau Ap dung phmmg phdp
nghién citu hon hap, baz viét da xdc dinh dugc 6 yéu t6 vi mo, gom Nang luc vé cong nghé
thong tin (CNTT) ciia té chiic; Su tham gia ciia nha qudn 1y; Kién thiic ciia nha qudn ly; Su
tham gia ciia nguoi sit dung hé thong; Su tham gia ciia chuyén gia bén ngoai va Chdt lugng di
liéu, c6 dnh hudng dén Sy hitu hiéu ciia hé thong thong tin ké todan (HTTTKT) tai cdc doanh
nghiép nhé va vica (DNNVV) trén dia ban TP. Hé6 Chi Minh.

Tu khéa: doanh nghiép nhé va vita, hé thong thong tin ké todn, su hitu hiéu, yéu t6' vi mé

Summary

Every business in the operating process always wants its accounting system to provide effective
information to help their leaders make informed decisions. This will be influenced by many
different factors. By applying mixed methods research, the article points out six micro factors
that affect the effectiveness of accounting information systems in small and medium-sized
enterprises in Ho Chi Minh City, including Information technology capability; Involvement
of managers;, Manager’s knowledge; Involvement of system users; Involvement of external
experts; Data quality.

Keywords: small and medium-sized enterprises, accounting information system, effectiveness,

micro factors
GIOI THIEU

B6i canh clia toan cAu héa va sy phat
trién t6c d6 ngay nay dia kéo theo sy
ting trudng khong ngiing ctia khoa hoc,
k¥ thuat. Nhitng cong nghé tién ti€n nhat
dudc tng dung vao linh vyc hoat dong
clia con ngudi, tir sdn xuit, kinh doanh
dén gidm sdt va quan lIy. Cong nghé gitip
con ngudi quan ly toan bd cong viéc
dugc hiéu qud, nhanh chéng hon, dong
thdi cung cap thong tin kip thdi va tin
cdy. K& todn ludén dugc xem 1a mot bd
phin quan trong hang diu cta hé thong
quan 1y kinh t€ tai chinh, déng vai tro
to 16n trong viéc ki€m sodt, quan 1y va
diéu hanh cdc hoat dong sdn xuit, kinh
doanh cuta chinh doanh nghiép. Theo
d6, mot HTTTKT s€ 1a hitu hiéu khi c6
kha niing cung cAp bd thong tin kip thdi,
chinh xac va ddng tin cdy. Bén canh do,

cdc DNNVV trén th€ gidi hién dang phai d6i mit véi
nhiéu thach thic vé chi phi phat sinh cao va khong di
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nguodn lyc. Chinh vi vdy, viéc tim hi€u vé cdc y€u to

dnh hudng dén tinh hitu hiéu cia HTTTKT trd nén cip
thi€t trong thdi dai cong nghé 4.0 hién nay. Cu thé, c6
thé phan chia thanh 2 nhém chinh, d6 12 nhém cic y&u
t0 vi md va nhém cdc yé&u td vi md. V4i ngudn luc cé
han, thi nhitng yéu t6 vi md nén dudc xem xét trudc
nhiim gitp ban linh dao cdc cong ty c6 thé cii thién
ngay, néu muén hé théng ctia chinh don vi minh that
su hiéu qua.

CO SG LY THUYET VA MO HINH NGHIEN c(U

Cd s6 1y thuyét

HTTTKT la gi?

HTTTKT 12 mot hé thong gom nhiéu yéu td ciu
thanh c6 méi lién hé rat phic tap. Theo d6, HTTTKT
chinh 1a mot thanh phﬁn cda t8 chic, 12 mot hé thong
con diic biét ctia hé thdng thong tin, 1a mot cau tric
thong nhat st dung cdc ngudn Iuc vat chit va cdc thanh

“, ™", Khoa K& toan, Trudng Pai hoc Kinh t& TP. H6 Chi Minh
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HINH: MO HINH NGHIEN c{u PE XUAT

Niing luc v& CNTT 6 chirc

Su tham gia cta nha quan ly

Kién thitc ctia nha quan Iy

Su tham gia cta nguoi dung
hé théng

Su tham gia cta cac chuyén

Uy
&,
H34
%\- Tih hitu hiéu cia bé théng
" thong tin ké toan
W
gia bén ngoai "

Chét lwong dit liéu HTTTKT

phan khic d€ chuyén ddi dit liéu kinh t& thanh thong
tin k& todn v6i muc dich thda man nhu cAu thong tin
ctia nhiéu ngudi st dung khic nhau d€ thyc hién quyét
dinh. HTTTKT ludn dudc thi€t k& @€ chuyén dit liéu
vao trong cdc bdo cdo k& todn hitu ich va trinh bay
nhitng bdo cdo nay cho nha quan 1y bén trong va cic
ddi twgng bén ngodi. Do d6, mot HTTTKT ciing ¢6 diy
dl cdc dic tinh va thanh phin cda mot hé thong thong
tin. Susanto (2013) cho ring, HTTTKT la mot sy tich
hop thiét yeu cla nhu’ng hé thong X0 ly nghiép vu da
dang, sy tong hdp cdc hé théng con, cdc thanh phan
lién két, k&t hgp nhau mot cach hai hoa d€ xt 1y dir
liéu tai chinh thanh thong tin k€ todn.

Theo cdch hiéu nay, thi mot HTTTKT sé€ thuc hién
cdc hoat dong, nhu: thu thap, ghi chép dif liéu diau
vao, luu trit va xi 1y dit liéu d€ tao ra thong tin, cung
cip thong tin ddu ra cho ngudi thuc hién quyét dinh.
Qud trinh xit 1y ctia HTTTKT c6 thé dugc thyc hién
bdi cdc phuong thite xit 1y khdc nhau, d6 c6 thé 1a qua
trinh ghi chép, xt Iy thi cong bing tay thong thudng
hay dudc hd trg va thuc hién bdi hé thdng xit 1y mdy
tinh hodc ciing c¢6 thé 13 sy k&t hgp gitta thi cong
va mdy tinh. Nhu vdy, ddnh gid tinh hitu hiéu cia
HTTTKT chinh 1a lién quan dé€n nhitng nghién cdu
trudc ddy da dinh nghia hé thong hitu hiéu 1a sy hai
long cta ngudi st dung thong tin hay nhén thdc cia
ngudi ding hé thdng vé mifc do ma cdc hé thdng c6
sdn ddp ng dudc cdc yéu cAu thong tin cla ho (Ives
va cong su, 1983).

Ly thuyét dua trén nguon luc

Sau khi xdy dung nén tdng cho 1y thuyét ngudn luc
cta doanh nghiép vao nim 1984, thi d€n nim 1995,
Wennerfelt da phat trién ly thuyét véi quan diém:
doanh nghiép dugc xem 12 tdp hop cdc ngudn luc, trong
d6 gid tri cia ngudn lyc c6 thé phu thudc mdt phan vao

70

su hién dién cda cdc ngudn lyc khéc, tic
12 vai tro clia hé thong cdc ngudn luc két
hop dugc danh gid quan trong hon 1a mot
ngudn luc c4 nhan hoat dong riéng biét.
Nguén lyc trong doanh nghiép bao gdm
tai san hiru hinh va tai sdn v6 hinh la:
ning luc; quy trinh t8 chic, thong tin va
kién thic, cho phép doanh nghiép nhin
thitc va thuc hién cdc chién luge nhim
nang cao hiéu qud va hiéu suit ctia no.

Ly thuyét vé phd bién cong nghé

Ly thuyét vé phd bién cong nghé clia
tdc gid Attewell nim 1992 nhdn manh
dén }’/ nghia vai tro cﬁa cdc t8 chic bén
ngodi - cdc nha tv van va nha cung cap
CNTT nhu la nhu’ng ngu’dl cung cap
kién thic trong viéc lam gidm rdo cdn
kién thic hoic thi€u hut kién thic vé
cdc phan clia nhitng ngudi chdp nhin hé
thong thong tin. Cdc doanh nghiép nhd
c6 xu huéng tri hoan viéc thyc hién hé
thdng thdng tin ndi b vi bi han ché& néu
thi€u ki€n thic vé cdch trién khai va van
hanh HTTTKT. Chinh vi th€, vai tro clia
cdc t6 chifc trung gian nhu nha dau tu va
nha cung c4p cong nghé 1a gidp bu dip
st thi€u hut vé kién thiic va gidm bét cdc
rao cin vé han ché kién thifc dang ton
tai trong DNNVYV, gitip doanh nghiép dé
dang chap nhan va thyc hién HTTTKT
di dén thanh cong.

Ly thuyét vé mé hinh chdp nhdn
thong tin (TAM)

Pudc chuyén tir md hinh cta 1y thuyét
hanh dong hgp 1y (Fishbein va Ajzen,
1975), md hinh nay dugc viét tit 1a TAM
dugc st dung d€ gidi thich va du dodn
vé su chip nhan va st dung cong nghé.
M6 hinh TAM dudc thit nghiém va chip
nhan mot canh rdng rai trong cic nghién
cttu vé linh vuc cong nghé, day dudc coi
12 md hinh ¢6 gi4 tri tién dodn tot. Trong
d6, y dinh st dung c6 tudng quan ding
ké t6i viéc st dung, khi c6 ¥ dinh 1a y&u
t0 quan trong dén viéc st dung, con cic
yéu t6 khdc dnh hudng dén viéc st dung
mot cdch gidn ti€p thong qua y dinh s
dung (Davis, 1989).

Ly thuyé&t vé md hinh chip nhin thong
tin dugc stt dung 1am 1y thuyé&t nén cho
bai nghién ctiu, vi n6 dy dodn kha ning
trong vai tro cta viéc st dung HTTTKT,
phéan tich va gidi thich tdc dong ctia mot
s6 bén ngoai dén nhan thic tinh hitu
hiéu va nhan thic tinh dé st dung cua
HTTTKT, qua d6 dnh hudng dén hanh
vi st dung ctia ngudi st dung HTTTKT
trong doanh nghiép.
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Mo hinh nghién ciu

Biing viéc tdng quan cdc nghién trong
va ngoai nudc, tic gia da nhan dién dugc
cdc yé&u t6 c6 khd ning dnh hudng dén
tinh hitu hiéu cia HTTTKT. Trong pham
vi clia nghién ctfu nay, nhém tdc gid dé
xuidt mo hinh nghién cttu nhu Hinh, bao
gdm 6 bién doc 1ap 1a: (1) Ning luc vé
CNTT & chifc; (2) Sy tham gia clia nha
qudn ly; (3) Kién thitc clia nha quén ly;
(4) Sy tham gia cla ngudi s dung hé
thong; (5) Su tham gia clia cdc chuyén
gia bén ngoai va (6) Chat lugng dit liéu
HTTTKT. Mot bi€n phuy thudc 1a: Tinh
hitu hiéu cia HTTTKT.

Phuong phap nghién ciu

Xét mot cich téng thé, ti€n trinh
nghién ctftu cdc yéu t6 vi md dnh hudng
dén tinh hitu hiéu cda HTTTKT dudgc
thyc hién theo 2 giai doan: Giai doan 1 1a
nghién citu tong thé bing phuong phap
dinh tinh; Giai doan 2 la nghién ctu dinh
lugng va cic ki€m dinh.

Cédc dt liéu thu dugc thong qua bang
cau hdi khio sdt cdc d6i tugng ngudi sit
dung hé thong thong tin, cdc nha quin
ly. Nhém tdc gid da ti€n hanh gl 230
phi€u khdo sit d&€n 200 DNNVV trén
dia ban TP. H6 Chi Minh. K&t qua s6
lugng phi€u khdo sdt tdc gid thu vé 1a
200 phiéu, tuong tng véi ty 1€ 1a 86.9%,
sau khi loai cdc s& phi€u khong hop 1€,
s6 phi€u khdo sdt con lai 1a 195 phi€u
(tuong tng hon 84.7%) va so lugng miu
nay ddp tng dudc cd miu tdi thi€u cla
nghién ctfu. Do dé, s& lugng miu ding
dé phan tich trong nghién ctfu nay 1a 195
mAu. Cdc bang ciu hdi dudc ddnh so thit
tr va dudc xem xét, sang loc dé nhip
s6 liéu trén Excel va chuyén vao phan
mém thong k& SPSS. Nghién citu dudc
thuc hién trong nam 2022 (Bai viét si
dung cdch viét sé thdp phdn theo chudn
quoc té).

KET QUA NGHIEN cUu
Ki€m dinh d¢ tin cdy thang do
K&t qua nghién cifu cho thdy, hé so
Cronbach’s Alpha > 0.6 va cdc hé s6
tuong quan bién téng > 0.3. Nhu vy, cdc
thang do trong nghién citu dat yéu ciu
vé d6 tin cay va sit dung dif liéu cho viéc
phan tich nhin t& khdm ph4 (EFA).
Phan tich EFA
K&t qui phan tich ctia bi€n doc lap
nhu Bang 1, theo d6, hé s0 KMO =0.735
> 0.5, ddp dng dugc ti€u chi va do do
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BANG 1: KET QUA KIEM PINH KMO VA BARLETT
cdA BIEN POC LAP

H¢ s6 KMO 0.735
Kiém dinh Bartlett Chi binh phuong 11137.644
qa 496
Sig. 0.000

BANG 2: KET QUA SO LIEU MA TRAN XOAY VARIMAX
KIEM PINH EFA

Yéu to

3 4

NL3

.695

NL2

.689

NL3

.688

TG3

748

TG2

700

TG4

.648

TGS

.628

TG1

.607

KT5

154

KT1

136

KT3

.697

KT6

.650

KT4

.626

KT2

.603

SD4

799

SD1

752

SD3

742

SD2

721

CG9

817

CG6

813

CG7

.807

CGl1

799

CG2

154

CG3

107

CG8

.688

CG4

.672

CG5

.637

CL2

.844

CL5

.810

CL3

765

CL4

136

CL1

701

Nguon: Két qua phan tich di lieu SPSS
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BANG 3: KET QUA KIEM PINH KMO VA BARLETT C{A BIEN PHU THUOC

Hé s6 KMO 0.655
Kiém dinh Bartlett Chi binh phuong 688.863
df 15
Sig. 0.000
BANG 4: TOM TAT CAC THAM SO GIAI THICH MO HINH
M5 hinh R R? R? hiéu chinh Sai s6 tiéu chuén cta uée lvgng Durbin-Watson
1 8902 .881 .870 .13680 2.385
a. Bién doc 1ap: (Hing s8), CL, CG, NL, SD, KT, TG
b. Bi€n phu thudc: HH
BANG 5: KET QUA U6C LUGNG CAC THAM SO cdA MO HINH HOI QUY
Hé so chua duge Hé s?’ dugc Thong ké ’
M hinh chuan héa chuin héa t Sig. da cong tuyén
B Sai s6 chuéin Beta P6 chip nhan VIF
(Hiing s8) 0.098 0.062 -1.595|  0.000
NL 0.287 0.060 0.280 4.791 0.000 0.030 3.388
TG 0.438 0.077 0419  5.695| 0.000 0019  5.357
KT 0.225 0.048 0.230 4.724|  0.000 0.043 2.393
SD 0.390 0.044 0.323|  4.923| 0.000 0.077|  1.295
CG 0.442 0.043 0.376 5.358| 0.000 0.077 1.301
CL 0.033 0.054 0.034 608 0.000 0.033|  3.033
a. Bién phu thugc: HH

md hinh nghién ciu c¢6 y nghia thong ké. Hé s6 Sig.
Bartlett’s Test = 0.000 < 0.05, cho thdy cdc bién quan
sdt c6 tudng quan v6i nhau trong tdng thé, do d6 phan
tich EFA 12 pha hgp.

Nhém tdc gid mong mudn chon ra cdc bi€n quan sét
chat lugng nén s€ sit dung ngudng hé sd taila 0.5 thay
vi chon hé s& tdi tuong ng theo ¢ miu. K&t qui ma
trAn xoay cho thdy, 32 bi€n quan sit dugc phan thanh
6 y&u to, tit c4 cdc bi€n quan sat déu c6 hé so tdi nhan
t6 Factor Loading > 0.5 va do d6 cdc bi€n quan sit déu
dugc dua vao mo hinh.

Bdng 3 cho thdy, véi hé s6 KMO = 0.655 > 0.5,
bién phu thudc ddp tng dugc tiéu chi va do d6 mo hinh
nghién ctfu ¢6 ¥ nghia thong ké. Hé s& Sig. Bartlett’s
Test = 0.000 < 0.05, cho thdy cdc bi€n quan sét c6
tuong quan v6i nhau trong tdng thé, do dé phan tich
EFA 12 phit hp.

Phan tich hdi quy

Nhém tdc gid gid dinh md hinh phan tich hoi quy 1a
tuyén tinh va c6 dang nhu sau:

HH =B + B *NL + B,*TG + B.* KT + B,*SD + fp.*
CG + B,* CL ;

Trong d6, bién phu thudc “Tinh hitu hiéu cda
HTTTKT” 12 HH. Cdc bién doc, bao gdm: Niing luc
vé CNTT cia t6 chiic; Sy tham gia clia nha quén ly;
Kién thdc clia nha quin ly; Su tham gia clia ngudi
st dung hé thong; Sy tham gia clia chuyén gia bén
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ngodi va Chat lugng dif liéu 1an lugt c6
ky hiéu la: NL, TG, KT, SD, CG va CL.
Cdc hé s6 B, 1a hé s6 chan, B, (i:1+6):
Goi 1a hé s6 hdi quy riéng phan.

Bédng 4 cho thdy, cdc két qué cd ban
ctia mo hinh dugc gidi thich nhu sau: Hé
s0 tuong quan R = 0.890, hé s§ tuong
quan R? = 0.881 va hé s0 tuong quan R?
hiéu chinh = 0.870. Piéu nay cho thdy, 6
bi&n ddc 14p dua vao chay hdi quy sé 4nh
huéng 87% vé su thay d6i dén tinh hitu
hiéu cia HTTTKT.

Béng 5 cho thdy cdc hé s6 wdc lugng
ctia: Ning lyc vé CNTT ctia 6 chifc; Su
tham gia clia nha qudn 1y; Kién thic cta
nha quéan ly; Sy tham gia cia ngudi st
dung hé thdng; Sy tham gia cta chuyén
gia bén ngoai va Chat lugng dit liéu c6 hé
s6 chian dudng va c6 § nghia thong ké. Mo
hinh dugc xac 1ap theo hdi quy bdi sé 1a:

HH = 0.280*NL + 0419*TG +
0.230*KT + 0.323*SD + 0.376*CG +
0.034*CL

Dua vao phuong trinh trén cho thay,
muic do 4nh hudng ctia cdc yéu t6 theo hé
s6 chiin, gidi thich vé m&i quan hé giita
céc bi€n nhu sau:
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- “Sy tham gia cia nha quén ly” 1a
y€u t6 c6 mifc anh hudng 16n nhit dén
Tinh hitu hiéu ctia HTTTKT. Hé s6 B
chuén héa = 0.419 (> 0), Sig. = 0.000,
cho thay giita y&u t6 “Su tham gia clia
nha qudn 1y” va Tinh hGu hiéu cua
HTTTKT mdi quan hé ciing chiéu; dong
thdi c¢6 ¥y nghia 12 véi diéu kién khong
thay d6i, khi mic do “Su tham gia cta
nha qudn ly” ting 1én mdt don vi tinh,
thi Tinh hitu hi€u cia HTTTKT ting 1én
0.419 don vi tuong Ung.

- “Su tham gia ctia chuyén gia bén
ngodi” 1a yéu t6 c6 mic 4nh hudng thit
hai dén Tinh hitu hiéu cia HTTTKT.
Hé s6 B chuin héa = 0.376 (> 0), Sig.
= 0.000, cho thdy giita yéu t& "Su tham
gia clia chuyén gia bén ngoai" va Tinh
hitu hiéu cia HTTTKT md&i quan hé
ciing chiéu; déng thoi, c6 ¥ nghia 1a véi
diéu kién khong thay ddi, khi mic do
“Sy tham gia ctia chuyén gia bén ngoai”
ting 1€n mot don vi tinh, thi Tinh hitu
hiéu ctia HTTTKT tiang 1én 0.376 don vi
tuong ng.

- “Sy tham gia cta ngudi st dung
hé thdng” 1a y&u t6 c6 mic dnh hudng
thd ba d&€n Tinh hitu hiéu cda HTTTKT.
Hé s6 B chuin héa = 0.323 (> 0), Sig. =
0.000, cho thdy giita y€u t& “Su tham gia
clia ngudi st dung hé théng” va Tinh hitu
hiéu cia HTTTKT mdi quan hé clng
chiéu; dong thdi, c6 ¥ nghia 1a vé6i dicu
kién khong thay d6i, khi mic do “Su
tham gia clia ngudi sit dung hé théng”
ting 1€n mot don vi tinh, thi Tinh hitu
hiéu ctia HTTTKT tiang 1én 0.323 don vi
tuong ng.

- “Ning lyc vé cong nghé thong tin
clia t8 chifc” 12 y&u t& c6 mifc 4nh hudng

TAI LIEU THAM KHAO

thit tu d&€n Tinh hitu hiéu cia HTTTKT. Hé s6 B chuin
héa = 0.280 (> 0), Sig. = 0.000, cho thdy giita yéu t&
“Niang lyc vé& cong nghé thong tin cda td chic” va
Tinh hitu hiéu cia HTTTKT mdi quan hé cling chiéu;
ddng thdi, c6 ¥ nghia 1a v6i diéu kién khong thay ddi,
khi mitc dd “Ning lyc vé& cong nghé thong tin cla to
chiic” ting 1én mot don vi tinh, thi Tinh hitu hiéu cta
HTTTKT tidng 1én 0.280 don vi tuong Gng.

- “Kién thic cta nha quidn 1y” 1a yéu t8 c6 miic
dnh hudng thi tu dén Tinh hitu hiéu ctia HTTTKT.
Hé s6 B chudn héa = 0.230 (> 0), Sig. = 0.000, cho
thay giita y&u t6 “Kién thitc ctia nha qudn 1y ” va Tinh
hitu hiéu cia HTTTKT m&i quan hé cung chiéu; dong
thdi, c6 ¥ nghia 1a vé6i diéu kién khong thay ddi, khi
mifc do “Kién thitc clia nha qudn 1y” ting 1én mot
don vi tinh, thi Tinh hitu hiéu cia HTTTKT ting 1én
0.230 don vi tudng Ung.

- “ChAtlugng dit liéu™ 12 y€u t6 c¢6 mirc 4nh hudng
thap nhat d&€n Tinh hitu hiéu ctia HTTTKT. Hé s6 4
chuin héa = 0.034 (> 0), Sig. = 0.000, cho thay giita
y€u t6 “Chat lugng dit liéu” va Tinh hitu hiéu cla
HTTTKT md&i quan hé cing chiéu; déng thdi, c6 y
nghia 13 vdi diéu kién khong thay ddi, khi mic do
“Chat lugng dit liéu” ting 1én mot don vi tinh, thi
Tinh httu hi€u cia HTTTKT ting 1€n 0.034 don vi
tuong Ung.

KET LUAN

K&t qua nghién citu chi ra ring, 6 yéu to trong md
hinh dé xut déu c6 4nh hudng dén tinh hitu hiéu cia
HTTTKT, bao gdm: Ning Iuc vé cdng nghé thong tin
clia t§ chifc; Su tham gia clia nha quédn ly; Kién thic
cia nha qudn ly; Sy tham gia cia ngudi st dung hé
thong; Su tham gia clia chuyén gia bén ngoai va Chat
lugng di liéu. Trong d6, “Sy tham gia clia nha quan
1y” va “Sy tham gia ctia chuyén gia bén ngoai” 1a hai
yé&u t6 c6 4nh hudng 16n nhit, trong khi “Chat lugng
dit liéu” c6 4nh hudng y€u nhat dé€n Tinh hitu hiéu cla
HTTTKT.U
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